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SWBTf % Yes- 83% SWBTI % Yes· 86% SWBTI % Yes- 85% Result
Descriotion PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark Z-Value Resuit CLEC Benchmark Z-Value Result CLEC Benchmark Z-Vaiue Result Z 87%

Av Res onse Time for Loo Make-Uo Information 1.1-01 L M M TX B 1.0 1.0 202 Yes 1.0 11 2.02 Yes 1.4 1.4 1.62 Yes Y HIT
Accurac of Actual Looo Makeuo Information Provided for DSL Orders 1.2-01 L M TX B 97.7% 100.0% 20.52 No 98.1% 100.0% 0.00 Yes 98.7% 100.0% 0.00 yes N HIT
Avg. Res · Rec. within "x" sec - Address Verification - DATAGATE 2-01 L M CO B 98.7% 95.0% 000 Yes 99.5% 95.0% 0.00 Yes 99.3% 95.0% 000 yes N HIT
Ava Res · Rec. within "x" sec. - Reo for Teleohone Number - DATAGATE 2-02 L M CO B 98,5% 95.0% 000 Yes 99.3% 95.0% 000 Yes 99.0% 95.0% 000 Yes N HiT
Av . Res Rec. within "x" sec. - Reo for CSR - DATAGATE 2-03 L M CO B 99.3% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
Av . Res Rec. within "x" sec. - Service Availability - DATAGATE 2-04 L M CO B 99.7% 95.0% 000 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 000 Yes N HIT
Av . Res Rec. within "x" sec. - Serv Aooointment Schedulino - DATAGATE 2-05 L M CO B 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
Av . Res · Rec. within "x" sec. - Disoatch Reouired - DATAGATE 2-06 L M CO B 99.6% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes N HIT
Av . Res. Rec. within "x" sec. - PIC - DATAGATE 2-07 L M CO B 99.4% 95.0% 0.00 Yes 99.8% 95.0% 000 Yes 99.9% 95.0% 0.00 Yes N HIT
.Actual LOOp Makeup - Actua! Data Returned - D.ATAGATE :··08 CO B 81.9% 95.0% 200 No 71.0% 95.0% 2.00 No 72.5% 95.0% 2.00 No N MISS
Actual LoaD Makeuo - Desion Data Retumed - DATAGATE 2-09 CO B 94.4% 95.0% 2.00 No 95,6% 95.0% 0.00 Yes 96.3% 95.0% 000 Yes N HIT
Desion LoaD Makeup - Design Data Retumed - OATAGATE 2-10 CO B 96.9% 95.0% 000 Yes 96.0% 95.0% 0.00 Yes 95.7% 95.0% 000 Yes N HIT
Protocol Translation i ime ·EDi Inaut) 2-11 CO B n/a n/a n/a 45.7% 95.0% 2.00 No 44.6% 95.0% 2.00 No N MISS
Protocol Translation Time EDIOutput) 2-12 CO B n/a n/a n/a 16.2% 95,0% 2.00 No 17.0% 95.0% 2.00 No N MISS
Protocol Translation Time CORBA Inout 2-13 L M CO B n/a n/a nfa nla n/a n/a 100.0% 95.0% 0.00 Yes N
Protocoi Translation Time CORBA Outout 2-14 L M CO B n/a n/a n/a n/a n/a n/a n/a n/a n/a N
Av Res Rec. within "x" sec - Address Verification - VERIGATE 2-15 L M CO B 94.8% 90.0% 000 Yes 95.9% 90.0% 000 Yes 95.7% 90.0% 0.00 yes N HIT
Av Res · Rec. within "x" sec. - Reo. for Tele hone Number - VERIGATE 2-16 L M CO B 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes N HIT
Av Res Rec. within "x" sec. - Reo for CSR - VERIGATE 2-17 L M CO B 97.7% 90.0% 000 Yes 97.2% 90.0% 000 yes 904% 90.0% 000 Yes N HIT
Av . Res Rec. within "x" sec. - Service Availability - VERIGATE 2-18 L M CO B 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes 99.1% 90.0% 000 Yes N HiT
Av . Res Rec. within "x" sec. - Service Aooointment Schedulino _VERIGATE 2-19 L M CO B 98.1% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes N HIT
Av . Res · Rec within "x" sec - Disoatch Reouired - VERIGATE 2-20 L M CO B 99.2% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes N HIT
Av Res · Rec. within "x" sec. - PIC - VERIGATE 2-21 L M CO B 98.5% 90.0% 000 Yes 99.3% 90.0% 000 Yes 99.7% 90.0% 0.00 Yes N HIT
Actual Loop Makeup - Actuai Data Returned - VERIGATE 2-22 CO B 61.9% 90.0% 2.00 No 61.1% 90.0% 2.00 No 57.7% 90.0% 2.00 No N MISS
Actual Loop MakeuD - Desi n Data Returned - VERiGATE 2~23 CO B 84.6% 90.0% 2.00 ~Jo 87.4% 90.0% 2.00 No 84.1% 90.0% 200 No N MISS
Design Loop Makeup - Desion Data Retumed - VERIGATE 2-24 CO B 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes N HIT
ass Interface Avallabilit - DATAGATE 4-011 H M CO B 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99,5% 0.00 Yes N HIT
OSS Interface Availabilit - VERIGATE 4-01.2 H M CO B 100.0% 99.5% 000 Yes 1000% 99.5% 000 Yes 99.7% 99.5% 0.00 Yes N HIT
ass Interface Availabilit -LEX 4-01.3 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 yes N HIT
ass Interface Availabilit - TOOLBAR 4-01.4 H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
ass Interface Availabilit -LRAF 4.Q1.5 H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes 99.8% 99.5% 0.00 Yes N HIT
ass Interface Availabili - EDI- FTP 4-01.6 H M CO B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
ass Interface Availabillt - EDI - IA SSL3 4-01.7 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
ass Interface Availabilit -EDI-NDM 4-01.8 H M CO B 100.0% 99.5% 000 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabili -EDI- VAN 4-01.9 H M CO B 1000% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
ass Interface Availabilit -EDI 4-01.10 H M CO B 100.0% 99.5% 0.00 yes 1000% 99.5% 0.00 yes 997% 99.5% 000 Yes N HIT
ass Interface Availabilit - EDI-CORBA 4-0111 H M CO B 1000% 99.5% 000 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes N HIT
ass Interface Availabilit - Order Status 4-01.12 H M CO B 100.0% 99,5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
ass Interface Avaiiabilit - TrOUble Administration 4-01.13 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes N HIT
ass Interface Availabili ~ Provisionin Order Status 4.Q1.14 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
ass Interface Availabili -BOP 4.Q1.15 H M CO B 100.0% n/a 1000% n/a 100.0% :::::::::>. n/a N
Consumer EASE Availability 4-02 H M TX B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
Business EASE Availabilitv 4-03 H M TX B 1000% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Residence and Simole Business _LEX 5-01 L M M TX B 99.7% 95.0% 000 yes 99.2% 95.0% 0.00 Yes 997% 95.0% 000 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business 1-200 Lines _LEX 5-02 L M M TX B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 000 Yes N HIT
% FOCs Rec. Within 48 Hours - Comolex Business 200+ Lines - LEX 5-03 L M M TX B n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a N
% FOCs Rec. Within 5 Hours - UNE LoaD, 1-49 - LEX 5-04 L M M TX B 99.9% 95.0% 000 Yes 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes N HIT
% FOCs Rec Within 48 Hours - UNE Looo 50+ - LEX 5-05 L M M TX B n/a 95.0% n/a nla 95.0% n/a n/a 95.0% n/a Y
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M TX B 99.4% 95.0% 4.39 Yes 100.0% 950% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
% FOCs Rec. Within 5 Hours - Slim Res/Bus LNP Only 1-19 - LEX 5-07 L M M TX B 99.5% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim ReslBus LNP w 1000 1-19 - LEX 5-08 L M M TX B 99.4% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HiT
% FOCs Rec. Within 48 Hours - LNP Only 20+ looos - LEX 5-09 L M M TX B nla 95.0% n/a n/a 95.0% n/a nla 95.0% n/a Y
% FOCs Rec. Within 48 Hours - LNP with 1000 20+ 100 s - LEX 5-10 L M M TX B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 500 Base<10 100.0% 95.0% 5.00 Base<10 Y
% FOCs Rec. Within 24 Hours - LNP Como Bus 1-19 lines - LEX 5-11 L M M TX B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 000 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Como Bus 20-50 lines - LEX 5-12 L M M TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 yes 923% 95.0% 2.00 No N HIT
% FOCs Rec. Neootiated - LNP Como Bus 50+ lines - LEX 5-13 L M M TX B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 500 Yes N HIT
% FOCs Rec. Pro·ects Ne otiated - LEX 5-14 TX B 100.0% 950% 5.00 Yes 97.9% 95.0% 2.90 Yes 98.3% 95.0% 3.28 Yes HIT
% FOCs Rec. Within 5 Hours - Residence and Simole Business - EDI 5-15 L M M TX B 99.5% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 97.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Com lex Business 1-200 Lines - EDI 5-16 L M M TX B nla 94.0% n/a n/a 94.0% nla n/a 94.0% n/a Y
% FOGs Rec. Within 48 Hours - Complex Business 200+ Lines - EDI 5-17 L M M TX B n/a 94.0% n/a n/a 94.0% n/a n/a 94.0% nla Y
% FOCs Rec. Within 5 Hours - UNE Looo 1-49 - EDI 5-18 L M M TX B 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loa 50+ - EDI 5-19 L M M TX B nla 95.0% nla n/a 95.0% n/a nla 95.0% n/a Y
% FOCs Rec. Within 5 Hours - SWitch Ports - EDI 5-20 L M M TX B nla 95.0% nfa n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP ani, 1-19 - EDI 5-21 L M M TX B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 97.5% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim ReslBus LNP w loop 1-19 - EDI 5-22 L M M TX B 968% 95.0% 0.00 Yes 98.6% 95.0% 000 yes 98.6% 95.0% 0.00 Yes N HIT
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% FOCs Ree Within 48 Hours - LNP Only 20+ loops - EDI 5-23 L M M TX B n/a 95.0% n/a n/a 95,0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 48 Hours - LNP with 1000 20+ looos - EDI 5-24 L M M TX B n/a 95.0% n/a 1000% 95.0% 5.00 Base<10 nla 95.0% n/a Y
% FOCs Ree. Within 24 Hours - LNP Como Bus 1-19 lines - EDI 5-25 L M M TX B 1000% 94.0% 000 Yes 100.0% 94.0% 0.00 Yes 99.1% 94.0% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours - LNP Camp Bus 20-50 lines - EDI 5-26 L M M TX B 100.0% 95.0% 000 Base<10 100.0% 95.0% 0.00 Yes 100.0%, 95.0% 0.00 Base<10 N
% FOCs Ree Ne otiated - LNP Como Bus 50+ lines - EDI 5-27 L M M TX B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Base<10 N
% FOCs Ree. Proeets NeDotiated - EDI 5-28 TX B 100.0% 95.0% 4.96 Yes 99.9% 95.0% 494 Yes 99.9% 95.0% 4.85 Yes HIT
% FOCs Ree Within 24 Hours - Residence and Simple Business - Man. 5-29 L M M TX B 99.8% 94.0% 0.00 Yes 99.5% 94.0% 000 Yes 99.7% 94.0% 0.00 Yes N HIT
% FOGs Ree. Within 24 Hours - Comolex Business 1-200 Lines _Man. 5-30 L M M TX B 99.8% 94.0% 000 Yes 100.0% 94.0% 0.00 Yes 99.3% 94.0% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours - Com lex Business 200+ Lines - Man 5-31 L M M TX B n/a 95.0% n/a n/a 95.0% nla n/a 95.0% n/a N
% FOCs Ree. Within 24 Hours - UNE Loop 1-49 - Man. 5-32 L M M TX B 100.0% 94.0% 600 Yes 95.7% 94.0% 1.65 Yes 100.0% 94.0% 6.00 Yes Y HIT
% FOCs Ree. Within 48 Hours - UNE Looo 50+ - Man 5-33 L M M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - Switch Ports - Man. 5-34 L M M TX B 98.2% 94.0% 4.18 Yes 81.8% 94.0% 12.18 1'40 100.0% 94.0% 6.00 Yes Y HIT
% FOCs Ree. Within 24 Hours - Sim Res/Bus LNP Onl 1-19 - MAN 5-35 L M M TX B 99.9% 94.0% 5.93 Yes 99.8% 94.0% 5.81 Yes 996% 94.0% 5.64 Yes Y HIT
% FOCs Ree Within 24 Hours - Sim Res/Bus LNP w 1000 1-19 - MAN 5-36 L M M TX B 92.9% 94.0% 1.14 Yes 1000% 94.0% 6.00 Yes 100.0% 94.0% 6.00 Yes Y HIT
% FOCs Ree. Within 48 Hours - LNP Onlv 20+ loops - MAN 5-37 L M M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 48 Hours - LNP with 100 20+ loops - MAN 5-38 L M M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95,0% n/a Y
% FOGs Ree. Within 24 Hours - LNP Camp Bus 1-19 lines - MAN 5-39 L M M TX B 100.0% 94.0% 6.00 Yes 100.0% 94.0% 6.00 Yes 1000% 94.0% 6.00 Base<10 Y HIT
% FOCs Ree. Within 48 Hours - LNP Como Bus 20-50 lines - MAN 5-40 L M M TX B 100.0% 95.0% 5.00 Base<10 n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. NeDotiated - LNP Como Bus 50+ lines - MAN 5-41 L M M TX B 500% 95.0% 45.00 Base<10 n/a 95.0% n/a 100.0% 95.0% 5.00 Base<10 Y
% FOCs Ree. Proeets Negotiated - MAN 5-42 TX B 0.0% 95.0% n/a 0.0% 95.0% n/a 00% 95.0% n/a
% FOCs Ree Within 6 Hours - xDSL-caoable Loa s - LEX 1-20 Loops 51-01 L M TX B 99.9% 95.0% 4.90 Yes 99.9% 95.0% 4.91 Yes 99.8% 95.0% 4.80 Yes Y HIT
% FOCs Ree. Within 14 Hours - xDSL-<:apable Loops - LEX Over 20 Looos 51-02 L M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Ree. Within 6 Hours - Line Sharino - LEX 1-49 Loops 51-03 TX B 99.2% 95.0% 4.15 Yes 99.4% 95.0% 4.36 Yes 99.2% 95.0% 4.20 Yes Y HIT
% FOCs Ree. Within 14 Hours - Line Sharin - LEX Over 49 Looos 5.1-04 TX B n/a 95.0% n/a 100.0% 95.0% 5.00 Base<10 n/a 95.0% n/a Y
% FOCs Ree Within 6 Hours - xDSL-capable Loops - EDI 1-20 Looos 5.1-05 L M TX B 999% 95.0% 4.92 Yes 99.6% 95.0% 4.63 Yes 99,1% 95.0% 410 Yes Y HIT
% FOCs Ree. Within 14 Hours - xDSL-caoable Looos - EDI Over 20 Looos 5.1-06 L M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 6 Hours -Line Sharing - EDI 1-49 Looos 51-07 TX B 100.0% 95.0% 5.00 Yes 99.9% 95.0% 4.87 Yes 99.3% 95.0% 4.27 Yes Y HIT
% FOCs Ree. Within 14 Hours - Une Sharino - EDI Over 49 Loa s 51-08 TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Ree. Within 24 Hours - xDSL-<:aoable Looos - Manual 1-49 Loops 5.1-09 L M TX B 1000% 95.0% 500 Base<10 100.0% 95.0% 5.00 Base<10 n/a 95.0% n/a Y
% FOCs Ree. Within 48 Hours - xDSL-<:apable Loops - Manual Over 49 Looos 5.1-10 L M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - Une Sharino - Manual 1-49 Looos 5.1-11 TX B 100.0% 95.0% 5.00 Yes 1000% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
% FOCs Ree Within 48 Hours - Line Sharin - Manual Over 49 Loops 5.1-12 TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within "x" Davs on ASR Re uests -Interconnection Fae. & Trks 5.2-01 L M TX B 97.6% 95.0% -2.6 Yes 98.2% 95.0% -32 Yes 98.7% 95.0% -3.7 Yes Y HIT
% FOCs Ree. Within "x" Davs on ASR Reouests - Unbundled Oed Trans. - DS1 5.2-02 L ~v~ TX B 91.7% 95.0% 3.3 No 92.9% 95.0% 2.1 No 100.0% 95.0% -5.0 Yes Y MISS
% FOCs Ree. Within "x" Davs on ASR Re uests - Unbundled Ded. Trans - DS3 5.2-03 L M TX B 93.5% 95.0% 1.5 Yes 93.1% 95.0% 1.9 No 100.0% 95.0% -5.0 Yes Y HIT
% FOCs Ree. Within "x" Davs on ASR Reouests - Pro"eets 5.2-04 TX 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes HIT
% Meeh. Completions Retumed Within One Dav of Work Completion 7.1-01 L L TX B 99.5% 97.0% 0.00 Yes 99.5% 97.0% 0.00 Yes 996% 97.0% 000 Yes N HIT
Percent Reeets - LEX 9-01 TX 35.6% n/a 35.4% n/a 34.3% n/a
Percent Reeets - EDI 9-02 TX 18.9% n/a 18.5% n/a 21.4% n/a
% Meeh. Reects Retd Within One Hour of Receipt of LSR 10-01 L TX B 99.6% 97.0% 2.57 Yes 99.8% 97.0% 277 Yes 98.4% 97.0% 1.44 Yes Y HIT
% Manual Reeets Reed Electronieallv and Retd In "X" Hours 10.1-01 L TX B 99.6% 97.0% 0.00 Yes 94.4% 95.0% 2.00 No 98.1% 95.0% 000 Yes N HIT
% Orders That Reed SWBT Caused Jeo ardv Notificaiton - Jeopardies Prev Cailed R 10.2-01 TX 1.5% '::: :;:::::>. nJa 2.5% :.:.::::;::::: n/a 2.4% n/a
% Orders That Reed SWBT Caused Jeo ardv Notificaiton - Facilities Jeooardies 10.2-02 TX 0.5% !::. nJa 0.8% n/a 0.8% n/a
% Orders That Reed SWBT Caused Jeo ardv Notificaiton - Other SWBT Caused Jeo 10.2-03 TX 0.0% n/a 0.0% ;:;::::;:::-. n/a 0.0% :::;".- n/a
% Orders That Reed SWBT Caused Jeo ardv Notificaiton - CLEC/EU Caused Jeooa 10.2-04 TX 1.8% n/a 3.1% ..... :-;.. n/a 3.2% n/a
Ave SWB-eaused Jeo ard Notification Interval- Jeooardies Prey Called Reeets 11.2-01 TX 0.3 n/a 0.2 n/a 0.2 n/a
Ave SWB-eaused Jeo ard Notification Interval- Facilities Jeopardies 11.2-02 TX 3.0 n/a 2.4 n/a 3.7 1':'"""",:, n/a
Ave SWB-eaused Jeo ard Notification Interval - Other SWBT Caused Jeo ardies 11.2-03 TX 2.9 .:;:;:: ::>. n/a 1.3 n/a 0.7 n/a
Ave SWB-eaused Jeo ard Notification Interval - CLEC/EU Caused Jeopardies 11.2-04 TX 0.6 .:.:.:':.:.;;:: n/a 0.4 :::::>., n/a 0.3 n/a
Mechanized Provisionin Accuracv 12-01 L L TX P 99.4% 94.4% 105.38 Yes 99.1% 91.5% 131.05 Yes 99.3% 93.8% 119.36 Yes HIT
% Provisionin Accuracy for non-flow throuah orders 12.1-01 H TX B 99.1% 95.0% 412 Yes 99.2% 95.0% 4.24 Yes 99.2% 95.0% 4.16 Yes HIT
Order Process % Flow Throu h - EASE 13-01 L H H TX P 96.8% 89.3% 56.94 Yes 98.4% 88.0% 70.33 Yes 97.9% 88.0% 62.43 Yes HIT
Order Process % Flow Throu h Throuoh SORD Distribution - EASE - Resale POTS 13-01.1 TX nla ;:;:;: ... nJa 98.4% ::::-::: :-:.' nJa 97.9% nla
Order Process % Flow Throu h Throu h SORD Distribution - EASE - Soecials 13-01.2 TX n/a :::::; ;'::::: nJa 100.0% n/a 100.0% ::;::::::;;::;: n/a
Order Process % Flow Throu h - LEX 13-02 L H H TX P 78.2% 89.3% 101.47 No 81.9% 88.0% 57.06 No 82.5% 88.0% 55.25 No MISS
Order Process % Flow Throu h Throu h SORD Distribution - LEX - Resale POTS 13-02.1 TX 86.8% :::::.:.:::::. n/a 89.5% ::::;::::;., n/a 87.5% ::::;:;:;;.' n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - UNE Combos 13-02.2 TX 76.7%

.....;.; ....
n/a 80.9% :;;; ;:-;.;.:- n/a 81.9% n/a

Order Process % Flow Throu h Throu h SORD Distribution - LEX - S ecials 13-02.3 TX 20.9% n/a 15.0% n/a 24.3% n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - UNE Loop 13-02.4 TX 91.2% n/a 89.4% n/a 87.5% n/a
Order Process % Flow Th reu h Thro h SORD Distribution - LEX - DSL Loa 13-025 TX 85.7% ':' n/a 83.9% '::, nJa 83.3% nla
Order Process % Flow Throu h Throu h SORD Distribution - LEX - Other 13-02.6 TX 67.8% n/a 91.3% :1 n/a 93.2% n/a
Order Process % Flow Throu h- EDI 13-03 L H H TX P 84.9% 89.3% 65.45 No 86.7% 88.0% 18.77 No 853% 88.0% 39.10 No MISS
Order Process % Flow Throu h Throuoh SORD Distribution - EDI - Resale POTS 13-03.1 TX 98.8% ::;: n/a 95.2% n/a 99.0% n/a
Order Process % Flow Throu h Throuoh SORD Distribution - EDI - UNE Combos 13-03.2 TX 84.6% n/a 86.5% n/a 85.0% n/a
Order Process % Flow Throu h Throu h SORD Distribution - EDI - Soecials 13-03.3 TX 0.0% ,:;':;:;:;:;::1 n/a 12.5% n/a 4.5% ;:::::: :;:::;: n/a
Order Process % Flow Throu h Throuoh SORD Distribution - EDI - UNE Looo 13-03.4 TX 78.0% ':;:,,:,::::::;1 n/a 83.3% ;:;:.:::::., n/a 84.5% ;.;.;.;::;:::;: n/a
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Version 2.0 Jun-01 Jul-01 Aug-01 Overall

SWBTI % Yes- 83% SWBTI % Yes- 86% SWBTI %Yes- 85% Result
Description PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 87%

Order Process % Flow Throuqh ThrouQh SORD Distribution - EDI - DSL Looo 13-03.5 TX 81.9% :;:; n/a 82.6% n/a 93.2% n/a
Order Process % Flow Throuoh Throuoh SORD Distribution - EDI - Other 13-03.6 TX 96.9% n/a 98.1% n/a 98.5% n/a
Overall % LSR Process Flow Throu h - EASE 13.1-01 TX 93.6% n/a 93.2% n/a 93.4% n/a
Overall % LSR Process Flow Throu h - EASE - Resale POTS 13.1-01.1 TX n/a n/a 93.2% n/a 93A% n/a
Overall % LSR Process Flow Throu h - EASE - Specials 13.1-01.2 TX n/a n/a n/a n/a 0.0% n/a
Overall % LSR Process Flow Throu h - LEX/EDI Combined 131-02 TX 57.5% n/a 57.2% n/a 56.5% n/a
Overall % LSR Process Flow Throu h - LEX/EDI - Resale POTS 131-02.1 TX 75.5% n/a 69.4% n/a 69.2% nla
Overall % LSR Process Flow Throu h - LEXIEDI - UNE Combos 131-02.2 TX 579% n/a 56.0% nla 56.9% nla
Overall % LSR Process Flow Throu h - LEX/EDI - Specials 131-02.3 TX 14.6% n/a 10.6% nla 11A% I:;:;:::::::;:; n/a
Overall % LSR Process Flow Throu h - LEX/EDI - UNE Loop 13.1-02A TX 30.2% n/a 24.1% nla 23.5% I::::;>:":::': n/a
Overall % LSR Process Flow Throu h - LEX/EDI - DSL Looo 131-025 TX 47.1% nla 61.1% nla 581% n/a
Overall % LSR Process Flow Throu h - LEX/EDI - Other 13.1-02.6 TX 56.4% nla 45.7% n/a 65.4% n/a
Billino Accuracy - CRIS Usaae Bill Audit 14-01 CO P 0.00% 1.12% 4.93 Yes 0.00% OAO% 2.89 Yes 000% 0.30% 2.39 Yes HIT
Billina Accuracy - CABS Usaqe Bill Audit 14-02 CO P 0.00% 0.00% 000 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes HIT
Billing Accuracy - CRIS Bill Audit 14-03 CO P 0.00% 0.00% 000 Yes 0.00% 0.00% 000 Yes 0.00% 0,00% 000 Yes HIT
% of Accurale and Comolete Formatted Mech. Bills Via EDI 15-01 L H TX B 1000% 99.0% 000 Yes 100.0% 990% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
% of Accurate and Complele Formatted Mech Bills Via BOT 15-02 L H TX B 100.0% 99.0% 1.00 Yes 100.0% 99.0% 1.00 Yes 100.0% 99.0% 100 Yes Y HIT
% of Bilhnq Records Transmitted Correctly 16-01 L CO B 1000% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
Billino Completeness 17-01 CO P 99.4% 99.2% 17.31 Yes 99.4% 99.0% 28A4 Yes 99.6% 99.1% 38.20 Yes HIT
Service Order Postina - CABS 17.1-01 L M CO B 99.1% 95.0% nla 990% 95.0% 000 Yes 99A% 95.0% 0.00 Yes N HIT
Service Order Postino - CRIS 171-02 L M CO B 98.5% 95.0% nla 98.2% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
Mechanized Electronic BillinQ Timeliness EDI Wholesale Bill 18-01 L H M TX B 1000% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Mechanized Electronic Billina Timeliness BOT Wholesale Bill 18-02 L H M TX B 1000% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 500 Yes Y HIT
Dail Usaae Feed Timeliness 19-01 CO B 97.8% 95.0% 000 Yes 98.8% 95.0% 000 Yes 99.2% 95.0% 000 Yes N HIT
LSC Grade of Service GOS - Dallas 22-01 H CO P 97.8% 63.9% 78.70 Yes 97.8% 79.9% 47.00 Yes 97.4% 80.7% 48.78 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 H CO P 97.8% 63.9% 106.31 Yes 97.9% 79.9% 6612 Yes 98.1% 80.7% 67.79 Yes HIT
LSC Grade of Service GOS - Gateway 22-03 H CO P 98.4% 63.9% 82.78 Yes 97.7% 79.9% 51.82 Yes 98.6% 80.7% 51.17 Yes HIT
LSC Grade of Service GOS -Arbors 22-04 H CO P 97.0% 63.9% 9317 Yes 96.5% 799% 56.74 Yes 97.4% 80.7% 60.74 Yes HIT
LOC Grade of Service - Maintenance 25-01 H CO P 63.9% 69.7% 36.68 No 79.9% 76.7% 21.00 Yes 807% 78.4% 1610 Yes HIT
LOC Grade of Service - Pravisionina-DSL 25-02 H CO B 90.9% 90.0% 0.88 Yes 94.3% 90.0% 431 Yes 91.1% 90.0% 1.07 Yes Y HIT
LOC Grade of Service - Provisionina-Other 25-03 H CO B 48.5% 90.0% 41.52 No 926% 90.0% 2.58 Yes 91.9% 90.0% 1.93 Yes Y HIT
Mean Install. Interval-Field Work-Res. 27-01 H H H TX P 3.3 3.7 6.18 Yes 3.2 3.8 8.18 Yes 3.2 3.8 8.59 Yes HIT
Mean Install Interval-Field Work-Bus. 27-02 H H H TX P 3.5 3.9 2.27 Yes 3.5 4.3 3.12 Yes 3.3 4.3 372 Yes HIT
Mean Install. Interval-No Field Work-Res. 27-03 H H H TX P 0.05 0.58 7940 Yes 0.06 0.60 77.71 Yes 0.06 0.64 78.64 Yes HIT
Mean Install. Interval-No Field Work-Bus. 27-04 H H H TX P 014 0.80 10.71 Yes 0.10 0.75 10.73 Yes 0.07 0.86 1074 Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H TX P 3.9 38 3A2 No 3.8 3.9 374 Yes 3.7 3.9 5.70 Yes HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H TX P 0.38 061 35.14 Yes 0.35 0.62 42.07 Yes 034 0.66 51.81 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Res. 28-01 TX P 91.6% 87.9% 5.88 Yes 91.6% 87.4% 6.33 Yes 92.2% 87.8% 7A4 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Bus. 28-02 TX P 90.1% 88.5% 1.33 Yes 92A% 88.3% 3.01 Yes 92.2% 88.3% 3.06 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Res. 28-03 TX P 100.0% 99.8% 5.54 Yes 100.0% 99.5% 12.13 Yes 99.9% 99.5% 11.68 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Bus. 28-04 TX P 99.7% 99.8% 0.72 Yes 99.6% 99.8% 1A4 Yes 99.6% 99.7% 1.71 No HIT
% Install. within Customer Re uested Due Date-Field Work-UNEs 28-05 TX P 94.6% 88.1% 23.24 Yes 94A% 87.7% 21.18 Yes 95.2% 87.9% 26.21 Yes HIT
% Install. Within Customer Re uested Due Date-No Field Wark- UNEs 28-06 TX P 99.8% 99.8% 0.84 Yes 99.8% 99.5% 13.93 Yes 99.7% 99.5% 13.30 Yes HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 TX 13.7% nia 14.7% n/a 16.9% I;:;:;:::::::::: n/a
% POTS/UNE-P InstallS Confirmed by FOC witihin CRDD - Resale - No Field Work 28-08 TX 2.3% nla 4.2% nla 4.1% ::;:::::::;::: nla
% POTSIUNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work 28-09 TX 14.5% .... .;-: .. nla 13.5% n/a 12.2% nia
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field W 28-10 TX 1.7% nla 2.2% nia 1.8% nia
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H TX P 7.4% 10.9% 6.16 Yes 7.5% 11.3% 6.51 Yes 6.6% 11.0% 8.32 Yes HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H TX P 8.6% 9.9% 1.15 Yes 6.8% 10.1% 2.85 Yes 6.4% 10.2% 3A8 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H TX P 011% OA1% 10.59 Yes 0.11% 0.53% 12.24 Yes 0.13% 0.52% 11.99 Yes HIT
% S\i'!BT Missed Due Dates - No Field Work-Bus. 29··04 H H H TX P 1.51% 0.29% 12.35 No 0.51% 0.32% 2.08 No 1.03% 0.29% 7.27 No MISS
% SWBT Missed Due Dates - Field WOrk-UNEs 29-05 H H H TX P 4.7% 10.6% 2333 Yes 4.8% 11.0% 21.92 Yes 3.9% 10.8% 27.85 Yes HIT
% SWBT Missed Due Dates - No Field WOrk-UNEs 29-06 H H H TX P 0.24% 0.40% 9.26 Yes 0.25% 0.50% 13.20 Yes 0.26% 0.50% 14.02 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 TX P 3.9% 6.4% 5.41 Yes 4.0% 6.2% 5.04 Yes 3.6% 5.9% 5.98 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 TX P 6.6% 7.7% 1.06 Yes 49% 8.1% 301 Yes 4.0% 7.9% 396 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 TX P 3.1% 6.7% 17A4 Yes 3.1% 6.7% 15.86 Yes 2.7% 6.4% 19.28 Yes HIT
Ava. Dela Davs tor SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M L TX P 7.2 6.8 0.61 Yes 7.2 8.9 2.27 Yes 7.5 8.6 1.69 Yes HIT
Avg.Dela Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M L TX P 12.7 10.8 0.29 Yes 12.0 139 0.76 Yes 6.8 14A 2.87 Yes HIT
Avq.Dela Da s for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M L TX P 127 4.7 4.95 No 5.3 4.6 OA7 Yes 6.1 5.2 0.57 Yes HIT
Ava. Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M L TX P 15.8 10.6 1.44 Yes 3.6 9.3 0.97 Yes 7.3 9.7 OAO Yes HIT
Av . Dela Da s for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L TX P 17.1 7.5 11.55 No 9.9 101 OA4 Yes 8.6 10.1 263 Yes HIT
Ava. Delay Da s for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 r...1 L TX P 16.9 5.2 19.98 No 6.5 4.9 3.18 No 4.8 5A 1.23 Yes MISS
% Trouble Re arts Within 10 Da s of Install. - Res.-N&T Orders-Field Work 35-01 H H H TX P 4.6% 5.3% 1.53 Yes 4.7% 5.1% 1.01 Yes 3.9% 4.6% 1.91 Yes HIT
% Trouble Re arts Witihin 10 Da s of Install. - Bus.-N&T Orders -Field Work 35-02 H H H TX P 3.7% 3.6% 0.14 Yes 3.3% 3.4% 0.19 Yes 3.5% 3.3% 031 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-03 H H H TX P 6.7% 6.4% 1.36 Yes 6A% 7.4% 3.61 Yes 6.8% 6.8% 0.24 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H TX P 13% 2.3% 2.30 Yes 1.2% 2.6% 302 Yes 2.6% 2.3% 0.46 Yes HIT
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Version 2.0 Jun-Q1 Jul-Q1 Aug-Q1 Overall

SWSTI % Yes- 83% SWBTt % Yas- 86% SW8TI 0/0 Yes- 85% Result

Descriod6n PM Tier 1 Tier 2 Tiera Area PIB ClEC BeIlcIlmar1< l-Value Result ClEC Benchmark l-Value Result ClEC 8enchmar1< l·Value Result l 87%
% Trouble Re orts Within 10 Da s of install - Res-C Orders-Field Work 35-05 H H H TX P 20.0% 9.0% 208 fJo 105% 8,9% 024 Yes 18.8% 9.3% 1.30 Yes HIT
'y, Trouble Re arts VI/I thin 10 Da s of install . Bus ~C Orders -Field Work 35-06 H H H TX P 12,1% 4.4% 215 No 5.9% 4.8% 0.30 Yes 32.4% 5.9% 6A2 No MISS
% Trouble Re orts Within 10 Da s of Install. - Res-C Orders-No Field Work 35-07 H H H TX P 0.6% 1.4% 12A7 Yes 0.6% 1,4% 12.57 Yes 0.8% 1.2% 6.87 Yes HIT
S-b Trouble Ke orts Within 10 Da s of Illstall - Bus. COrders-No Fieid Wor1< 35-08 Ii H H TX P 2.2% 1.7% 2.17 No 2,0% 1,6% 1.72 No 22% 1.8% 129 Yes MISS
% Trouble Re orts Within 10 Da s of Install - UNE-N&T Orders-Field Wor1< 35-09 H H H TX P nla 4,8% nla nla 4.7% nla nla 4.3% nla
% Trouble Re orts Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H TX P nla 6,O%·j nla nla 6.9% nla nla 6.4% nla
% Trouble Re orts Within 10 Da s of Install. - UNE-C Orders-Field Wor1< 35-11 H H H TX P 4.1% 7.0% 10.60 Yes 4.3% 7.4% 1023 Yes 4.0% 8.0% 14.60 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - UNE-C Orders-No Field Work 35-12 H H H TX P 1.7% 1.4% 925 No 1.6% 1.4% 726 No 1.6% 1.3% 11.54 No MISS
% UNE-P Trouble Re orts On The Com letion Date 35.1-01 TX 1.4% nla 1A% nla 1.2% nla
Trouble Re ort Rate - Res. 37-01 H TX P 2.7% 3.7% 18.69 Yes 2.4% 3.1% 14.64 Yes 2.2% 3.2% 21.87 Yes HIT
Trouble Re ort Rate - 8us. 37-02 H TX P 1.1% 1.6% 14.29 Yes 0.9% 1.4% 15.20 Yes 1.3% 1.5% 5A1 Yes HIT
Trouble Re ort Rate - UNE loop and Port Combinations 37-03 H TX P 2.7% 3.0% 18.39 Yes 2.2% 2.6% 24.33 Yes 2.2% 2.7% 2828 Yes HIT
Trouble Re ort Rate Net of Install. & Repeat Rpts. - Res. 37.1-01 H H TX P 1.8% 2.9% 2503 Yes 1.5% 2.4% 22.38 Yes 1.3% 2.5% 29.78 Yes HIT
Trouble Re ort Rate Net of Install. & Repeat Rpts. - Bus. 37.1-02 H H TX P 1.0% 1.3% 12.22 Yes 0.8% 1.1% 13.31 Yes 1.1% 1.3% 4.64 Yes HIT
Trouble Re ort Rate Net of Install. & Reoeat R ts. - UNE loop and Port Comb. 37.1-03 H H TX P 2.2% 2.4% 1480 Yes 1.8% 2.0% 1882 Yes 1.8% 2.1% 23.81 Yes HIT
% Missed Re air - Res.-Disoatch 38-01 H H H TX P 3.9% 7.0% 8.59 Yes 4.4% 7.5% 721 Yes 4.5% 6.8% 6.07 Yes HIT
% Missed Re air - 8us.-Dispatch 38-02 H H H TX P 5.2% 8.0% 473 Yes 6.6% 9.2% 3.70 Yes 6.7% 8.6% 2.61 Yes HIT
% Mjssed Re air - Re$~No Disoatch 38-03 H H H TX P 1.9% 0.9% 1.90 No 1.2% 1.0% 0.37 Yes 2.5% 0.8% 3.33 No MISS
% Missed Re air - 8us.-No Dispatch 38-04 H H H TX P 4.0% 1.9% 1.73 No 2.0% 1.8% 0.14 Yes 1.0% 1.5% 041 Yes HIT
% Missed Re air - UNEs - Disoatch 38-05 H H H TX P 5.6% 7.2% 11.30 Yes 6.3% 7.8% 9AO Yes 5.9% 7.1% 8A9 Yes HIT
'1;) Missed Re air - UNEs - No Dis atch 38-06 H H H TX P 2.1% 1.0% 5.58 t,o 1.9% 1.1% 4.09 No 2.2% 0.9% 6.38 No MISS
Recei t to Clear Duration - Res.-Affectin Service-Dis atch 39-01 H H H TX P 26A 54A 12.20 Yes 25.2 52A 10.05 Yes 221 46.0 11.64 Yes HIT
Recei t to Clear Duration - 8us.-Affectin Service-Dispatch 39-02 H H H TX P 25.8 28.9 154 Yes 25.2 27.0 0.73 Yes 21.0 240 1.55 Yes HIT
Recei t to Clear Duration - Res.-Affectin Service-No Dispatch 39-03 H H H TX P 9A 9.6 0.05 Yes 18.9 97 1.31 Yes 11A 80 1.14 Yes HIT
Recei t to Clear Duration - Bus.-Affectin Service-No Dis atch 39-04 H H H TX P 7.7 58 OA6 Yes 4.5 44 0.03 Yes 22.9 5.0 3.91 No HIT
Recei t to Clear Duration - Res.-out of Service-Dis atch 39-05 TX P 27.2 34.8 11A8 Yes 23A 27.8 6.79 Yes 19A 22.8 7.63 Yes HIT
Recei t to Clear Duration - 8us -Out of Service-Dispatch 39-06 TX P 21.5 23.2 202 Yes 189 20.1 1.12 Yes 17.2 16.1 1.28 Yes HIT
Recei t to Clear Duration - Res.-Out of Service-No Dispatch 39-07 TX P 14.8 14.9 003 Yes 10.5 13.0 OA9 Yes 13A 11A 1.61 Yes HIT
Recei t to Clear Duration - Bus.-out of Service-No Dispatch 39-08 TX P 19.9 15.3 0.42 Yes 11.3 10.6 0.21 Yes 8.1 9.5 OA2 Yes HIT
Recei t to Clear Duration - UNEs-AffectinQ Service-Dispatch 39-09 H H H TX P 27.2 50.9 38.02 Yes 25.0 49.1 35.15 Yes 22.3 42.9 36A7 Yes HIT
Receipt to Clear Duration - UNEs-Affectino Service-No Disoatcll 39-10 H H H TX P 12.2 9.2 1.85 No 9.7 9.1 OA5 Yes 9.8 77 249 No MISS
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 TX P 28A 32.8 16.96 Yes 23.7 264 1045 Yes 203 21.5 6.45 Yes HIT
ReC"..eiDt 10 Clear DuratIon ~ UNEs-Out of Service-No Dispatch 39-12 TX P 18.1 14.9 2A8 No 15.6 12.7 1.67 Yes 12A 11.2 2.24 No MISS
% Out of Service Less than 24 Hours - Res. 40-01 H H TX P 703% 65.5% 641 Yes 80.0% 75.5% 5.95 Yes 83.7% 80.2% 5.37 Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H TX P 78.7% 76.1% 2.43 Yes 84.7% 83.5% 1.19 Yes 85A% 863% 0.89 Yes HIT
% Out of Service less than 24 Hours - UNEs 40-03 H H TX P 71.3% 67.3% 13.67 Yes 81.0% 76.9% 14.25 Yes 824% 81.4% 3.97 Yes HIT
% Repeat Reports - Res 41-01 H H H TX P 6.1% 9.5% 6.93 Yes 5.5% 10.0% 8.33 Ves 5.9% 9.6% 7.66 Yes HIT
% Repeat Reoorts - 8us. 41-02 H H H TX P 8.1% 8.9% 1.25 Yes 9.0% 9.4% 0.54 Yes 9.1% 8.6% 0.56 Yes HIT
% Repeat Reports - UNEs 41-03 H H H TX P 8.0% 9.4% 7.55 Yes 8A% 9.9% 7A8 Yes 7_9% 9.5% 8.37 Yes HIT
Av Install. Interval - VGPl 43-01 H H H TX P 8.6 8.2 090 Yes 7.0 7.0 003 Yes 5.6 7.7 6.92 Yes HIT
Av · Install. Interval - DSl 43-02 H H H TX P nla 0.0 nla nla nla nla nla 1.0 nla
Av Install. Interval - DDS 43-03 H H H TX P 2.0 7.1 1.17 Base<10 nla 15.5 nla nla 5A nla
Av · Install. Interval- DS1 43-04 H H H TX P nla 10.7 nla 15.0 100 0.65 8ase<10 6.0 8.6 0.62 8ase<10 -
Av · Install Interval - DS3 43-05 H H H TX P nla 147 nla nla 11.7 nla nle 99 nla
Av · Install. Interval - ISDN/8RI 43-06 H H H TX P 5.6 8.8 3.97 Yes 56 7A 361 Yes 6.1 7.7 2.32 Yes HIT
Av · Install. Interval - ISDNIPRI 43-07 H H H TX P 11.0 13.7 5.19 Yes 7.1 9.1 2.35 Yes 10.2 9.9 0.65 Yes HIT
Av · Install. Interval - ISDNICombo 43-08 H H H TX P nla 88 nla nla 7.4 nla nla 7.7 nla
% Installations Com leted Within 20 Da s-VGPl 44-01 TX P 93.9% 73.2% 11A2 Yes 99.7% 88.5% 677 Yes 99.6% 89.7% 7.57 Yes HIT
% Installations Com leted Within 20 Da s-DSl 44-02 TX P nla 100.0% nla nla 100.0% nla nla 100.0% nla
% Installations Com leted Within 20 Da s-DDS 44-03 TX P 100.0% 83.3% OA4 8ase<10 nla 72.7% nla nla 100.0% nla
% Installations Com leted Within 20 Da s-DS1 44-04 TX P nla 78A% nla 0.0% 88.7% 279 8ase<10 100.0% 92.5% OAO 8ase<10 -
% Installations Com leted Within 20 Da s-DS3 44-05 TX P nla 71A% nla nla 66.7% nla nla 100.0% nla
% Installations Com leted Within 20 Da s-ISDN/SRI 44-06 TX P 88.1% 81.5% 2.74 Yes 95.6% 86.7% 3.84 Yes 95.1% 88.2% 358 Yes HIT
% Installations Com leted Within 20 Da s -ISDN/PRI 44-07 TX P 75.5% 67.1% 4.83 Yes 100.0% 94.4% 3.88 Yes 100.0% 93.7% 7.09 Yes HIT
% Installations Com leted Within 20 Davs - ISDNICombo 44-08 TX P nla 81.5% nla nla 86.7% nla nla 88.2% nla
% SW8T Caused Missed Due Dates - VGPl 45-01 H H H TX P 0.8% 5.0% 4.24 Ves 2.0% 6.1% 302 Yes 0.3% 5.7% 5.76 Yes HIT
% SW8T Caused Missed Due Dates - DSl 45-02 H H H TX P nla 1.4% nla nla 1.3% nla nla 2.0% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H TX P nla 0.0% nla nla 25.0% nla nla 0.0% nla
% SW8T Caused Missed Due Dates - DS1 45-04 H H H TX P 0.0% 7.3% 028 8ase<10 1000% 9.8% 3.01 8ase<10 0.0% 7.5% OAO 8ase<10 -
% SW8T Caused Missed Due Dates - DS3 45-05 H H H TX P nla 8.3% nla nla 0.0% nla nla 6.7% nla
% SW8T Caused Missed Due Dates -ISDN/8RI 45-06 H H H TX P 8.7% 14.9% 3A1 Yes 4.1% 15.2% 5.38 Yes 4.7% 15.1% 5A5 Yes HIT
% SW8T Caused Missed Due Dates - ISDN/PRI 45-07 H H H TX P 12.0% 0.7% 22.84 No 0.0% 2.4% 2.69 Yes 0.0% 2.2% 3.02 Yes HIT
% SWBT Caused Missed Due Detes - ISDNICombo 45-08 H H H TX P 18.2% 14.9% 0.30 Yes 5.3% 15.2% 1.70 Yes 3.6% 15.1% 2.91 Yes HIT
% Trouble Reports within 30 Davs - VGPl 46-01 H H H TX P 1A% 3.7% 2.67 Yes 1.0% 2.6% 1.80 Yes 1.0% 2.1% 1.93 Yes HIT
% Trouble Reports within 30 Davs - DSl 46-02 H H H TX P nla 1.9% nla nla 2.0% nla nla 3.1% nla
% Trouble Reoorts within 30 Davs - DDS 46-03 H H H TX P nla 16.7% nla nla 25.0% nla nla 0.0% nla
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Version 2.0 Jun-01 Jul-01 Aug-01 Overall

SWBT! % Yes- 83% SWBT! % Yes- 86% SWBT! % Yes- 85% Result
Deseriotion PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result l 87%

% Trouble Re orts within 30 Dav. - OS1 46-04 H H H TX P 0.0% 6.6% 0.27 Base<10 0.0% 7.1% 028 Base<10 00% 10.8% 049 Base<10 -
% Trouble Re arts Within 30 Davs - DS3 46-05 H H H TX P n/a 16.7% n/a n/a 100.0% n/a n/a 0.0% n/a
% Trouble Re rts within 30 Davs -ISDN/BRI 46-06 H H H TX P 5.2% 4,7% 049 Yes 4.1% 5.0% 0.68 Yes 3.9% 4.2% 0.28 Yes HIT
% Trouble Re orts within 30 Davs - ISDN/PRI 46-07 H H H TX P 0.5% 02% 1.67 Yes 0.7% 0.3% 1.38 Yes 0.2% 0.3% 0.08 Yes HIT
% Trouble Re arts within 30 Davs - ISDN/Combo 46-08 H H H TX P 0.0% 4.7% 074 Yes 2.6% 50% 0.67 Yes 4,8% 4.2% 0.30 Yes HIT
% Missed Due Dates Due to LOF - VGPL 47-01 TX P 0.8% 0.8% 004 Yes 0.0% 1,7% 2.33 Yes 00% 1.5% 3.09 Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 TX P n/a 0.2% n/a n/a 0.2% n/a n/a 0.3% n/a
% Missed Due Dates Due to LOF - DDS 47-03 TX P n/a 0.0% n/a n/a 25.0% n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF - OS1 47-04 TX P 0.0% 2.2% 0.15 Base<10 100.0% 6.0% 3.90 Base<10 0.0% 5.5% 0.34 Base<10 -
% Missed Due Dates Due to LOF - DS3 47-05 TX P n/a 0.0% n/a n/a 0.0% n/a n/a 6.7% n/a
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 TX P 2.2% 2.9% 0.81 Yes 1.6% 3.1% 1.48 Yes 3.0% 2.0% 1.31 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRi 47-07 TX P 0.0% 0.2% 087 Yes 0.0% 0.0'% 0.20 Yes 0.0% 0.0% 000 Yes HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 TX P 9.1% 2.9% 1.20 Yes 0.0% 3,1% 1.09 Yes 0.0% 2.01% 1.31 Yes HIT
Ava. Dela Davs for SWBT Caused Missed Due Dates - VGPL 49-01 M L TX P 21.0 6.0 436 Base<10 4.0 10.2 146 Base<10 2.0 10.5 0.74 Base<10 -
Ava. Dela Davs for SWBT Caused Missed Due Dates - DSL 49-02 M L TX P n/a 6.2 n/a n/a 4.1 n/a n/a 3.7 n/a
Ava. Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L TX P n/a n/a n/a n/a 20.3 n/a n/a n/a n/a
Av Dela Da s for SWBT Caused Missed Due Dates - DS1 49-04 M L TX P n/a 19.5 n/a 8.0 9.9 0.17 Base<10 n/a 14.2 n/a
Av .Dela Da s for SWBT Caused Missed Due Dates - DS3 49-05 M L TX P n/a 4.0 n/a n/a n/a n/a n/a 8.0 n/a
Av Dela Da s for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M L TX P 47.3 10.6 5.56 No 44.3 7.2 5.61 No 14.3 104 0.34 Yes MISS
Av . Dela Da s for SWBT Caused Missed Due Dates - ISDNIPRI 49-07 M L TX P 1.0 10.2 4.88 Yes n/a 105 n/a n/a 4.0 n/a
Av . Dela Davs for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M L TX P 2.5 10.6 0.30 Base<10 9.5 7.2 0.13 Base<10 50 104 0.20 Base<10 -
Mean Time to Restore - VGPL - DisMtch 52.D1 H H H TX P 11.4 10.2 0.53 Yes 3.5 8.0 284 Yes 31 7.3 3.09 Yes HIT
Mean Time to Restore - DSL - DisDatch 52-02 H H H TX P n/a 10.8 n/a n/a 13.2 n/a n/a 19.0 n/a
Mean Time to Restore - DDS - DisDatch 52-03 H H H TX P nla 5.3 n/a n/a 6.3 n/a n/a 6.5 n/a
Mean Time to Restore - OS1 - DiSnatch 52-04 H H H TX P 3.5 7.1 029 Base<10 n/a 6.8 n/a 1.1 5.1 0.71 Base<10 -
Mean Time to Restore - DS3 - Disoateh 52-05 H H H TX P n/a 0.9 n/a n/a 6.1 nla n/a 0.3 n/a
Mean Time to Restore - ISDN/BRI - Disoatch 52-06 H H H TX P 5.3 82 1.55 Yes 3.9 8.4 2.02 Yes 4.1 6.8 2.17 Yes HIT
Mean Time to Restore - ISDNIPRI - Disnatch 52-07 H H H TX P 97 6.7 0.17 Base<10 3.0 5.9 0.47 Base<10 0.9 5.8 1.00 Base<10 -
Mean Time to Restore - ISDN/Combo - Disoatch 52-08 H H H TX P n/a 8.2 n/a 32 8.4 0.39 Base<10 2.7 6.8 1.16 Base<10 -
Mean Time to Restore - VGPL - No Dis atch 52-09 H H H TX P 0.1 39 0.41 Base<10 0.1 1.8 0.30 Base<10 5.1 1.9 0.89 Base<10 -
Mean Time to Restore - DSL - No Dis atch 52-10 H H H TX P n/a 2.7 n/a n/a 49 n/a n/a 37.3 n/a
Mean Time to Restore - DDS - No Dis ateh 52-11 H H H TX P n/a 0.9 n/a n/a 11.2 n/a n/a 1.8 n/a
Mean Time to Restore - DS1 - No Dis atch 52-12 H H H TX P 0.0 0.6 0.37 Base<10 n/a 0.9 n/a n/a 0.6 n/a
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H TX P n/a n/a n/a n/a 0.8 n/a n/a 0.6 n/a
Mean Time to Restore - ISDN/BRI - No Disoatch 52-14 H H H TX P 0.7 0.8 0.02 Base<10 1.6 0.8 0.83 Base<10 1.0 0.7 0.42 Base<10 -
Mean Time to Restore - ISDN/PRI - No Disnatch 52-15 H H H TX P 6.2 09 3.46 Base<10 n/a 0.4 n/a n/a 0.9 n/a
Mean Time to Restore - ISDN/Combo - No Disoatch 52-16 H H H TX P n/a 0.8 n/a n/a 0.8 n/a 0.9 0.7 0.22 Base<10 -
%Re eatRe arts - VGPL 53-01 H H H TX P 10.0% 11.4% 036 Yes 9.5% 13.1% 0.84 Yes 5.5% 12.2% 1.73 Yes HIT
%Re eatRe orts- DSL 53-02 H H H TX P n/a 3.6% n/a n/a 2.3% nla n/a 4.1% n/a
%Re eatRe orts - DDS 53-03 H H H TX P n/a 12.3% n/a n/a 26.2% n/a n/a 14.5% n/a
%Re eatRe orts-DS1 53-04 H H H TX P 0.0% 19.3% 0.85 Base<10 n/a 19.7% n/a 0.0% 16.0% 0.62 Base<10 -
%Re eatRe orts - DS3 53-05 H H H TX P n/a 0.0% n/a n/a 0.0% n/a n/a 25.0% n/a -
% ReneatRe orts - ISDN/BRI 53-06 H H H TX P 9.4% 179% 202 Yes 6.1% 19.8% 3.09 Yes 9.9% 19.9% 2.10 Yes HIT
% Reoeat Re orts - ISDN/PRI 53-07 H H H TX P 0.0% 10.0% 0.88 Base<10 0.0% 8.0% 0.59 Base<10 0.0%1 10.2% 0.68 Base<10 -
% Reoeat Re orts - iSDN/Combo 53-08 H H H TX P n/a 17.9% n/a 0.0% 19.8% 0.70 Base<10 10.0% 19.9% 0.78 Yes
Failure Fre uenev - VGPL 54-01 L TX P 0.4% 0.9% 5.82 Yes 0.4% 0.7% 4.50 Yes 0.5% 0.8% 4.71 Yes HIT
Failure Fre uenev - DSL 54.D2 L TX P 0.0% 0.4% 0.06 Base<10 nla 0.4% n/a 0.0% 0.6% 0.08 Base<10 -
Failure Fre uencv- DDS 54.D3 L TX P 0.0% 3.9% 068 Yes 0.0% 3.3% 0.63 Yes 0.0% 3.2% 0.62 Yes HIT
Failure Fre uencv- DS1 54-04 L TX P 56% 7.9% 0.62 Yes 0.0% 6.5% 1.90 Yes 3.4% 7.9% 1.20 Yes HIT
Failure Fre uenev - DS3 54-05 L TX P n/a 1.7% n/a n/a 2.2% n/a n/a 2.1% n/a
Failure Fre uenev-- ISDN/BRI 54-06 L TX P 1.7% 3.3% 6.08 Yes 1.7% 3.3% 612 Yes 1.5% 3.4% 7.04 Yes HIT
Failure Fre uenev - iSDN/PRI 54-07 L TX P 0.0% 0.1% 1.42 Yes 0.0% 0.1% 1.83 Yes 0.0% 0.1% 1.78 Yes HIT
Failure Fre uenev - ISDN/Combo 54-08 L TX P 0.0% 3.3% 2.11 Yes 1.2% 3.3% 1.49 Yes 3.4% 3.4% 0.03 Yes HIT
Trouble Re rt Rate Net of Installation and Re eatRe orts % -VGPL 54.1-01 L TX P n/a n/a n/a 0.3% 0.6% 3.77 Yes 0.4% 0.7% 4.17 Yes HIT
Trouble Re ort Rate Net of Installation and Re eatRe orts % -DSL 54.1-02 L TX P n/a n/a nla n/a 0.2% nla 0.0% 0.3% 0.05 Base<10 -
TroUble Re ort Rate Net of Installation and Re eatRe orts % -DDS 54.1-03 L TX P nla nla n/a 0.0% 2.3% 0.52 Yes 0.0% 2.8% 0.58 Yes HIT
Trouble Re art Rate Net of Installation and Re eatRe orts % -DS1 54.1.D4 L TX P n/a n/a n/a 0.0% 4.9% 1.64 Yes 3.4% 6.2% 0.84 Yes HIT
Trouble Re ort Rate Net of installation and Re eatRe orts % -DS3 54.1-05 L TX P n/a nla n/a n/a 1.7% n/a n/a 1.5% nla
Troubie Re ort Rate Net of Installation and Re eat Re orts % -ISDNIBRI 54.1-06 L TX P n/a n/a nla 1.3% 2.4% 4.89 Yes 1.0% 2.5% 6.18 Yes HIT
Trouble Re ort Rate Net of Installation and Re eatRe orts % -ISDNIPRI 54.1-07 L TX P nla n/a nla 0.0% 0.1% 2.20 Yes 0.0% 0.1% 1.71 Yes HIT
Trouble Re art Rate Net of Installation and Re eatRe orts % - ISDN/Combo 54.1-08 L TX P nla n/a n/a 0.6% 2.4% 1.51 Yes 1.7% 2.5% 0.82 Yes HIT
Av . Install. Interval - 8.0 dB Loo 1-10 Looas 55-01.1 TX B 3.0 3.0 0.04 Yes 3.2 3.0 0.23 Yes 3.2 3.0 0.18 Yes Y HIT
Av · Install. Interval - 8.0 dB Loo 11-20Loas 55-01.2 TX B 4.9 7.0 2.06 Yes 4.9 7.0 208 Yes 4.6 7.0 2.36 Yes Y HIT
Av · Install. Interval - 8.0 dB Loa Over 20 LoaDS 55-01.3 TX B 8.0 10.0 2.00 Base<10 7.0 10.0 3.00 Base<10 n/a 10.0 n/a Y
Av · Install. Interval- 5.0 dB Lao 1-10 LooOs 55-02.1 TX B 3.4 3.0 0.42 Yes 3.2 3.0 0.22 8a5e<10 3.2 3.0 0.23 Yes Y HIT
Av · Install. Interval- 5.0 dB Loo 11-20 Loa s 55-02.2 TX B 6.2 7.0 0.80 Base<10 n/a 7.0 n/a n/a 7.0 n/a Y
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AVQ. Inslallinterval- 5.0 dB Loa Over 20 Loa s 55-02.3 TX B nla 100 nla nla 10.0 nla nla 10.0 nla Y
Avq. Install. Interval· BRI Loa 1-10 Loops 55-031 TX B 37 3.0 070 Yes 4.1 3.0 1.13 Yes 3.4 3.0 0.43 Yes Y HIT
Avg Install. Interval - BRI Loa 11·20 Loops 55-032 TX B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Avg. Install Interval - BRI Loa Over 20 Loa s 55-03.3 TX B nla 10.0 nla nla 100 nla nla 100 nla Y
Av . Install Interval- DS1 Loa 1-10 Loops 55-04.1 TX B 4.0 3.0 0.98 Yes 38 30 077 Yes 3.6 3.0 0.61 Yes Y HIT
Av . Install. Interval- DS1 Loa 11-20 LoaDs 55-042 TX B nla 70 nla nla 7.0 nla nla 7.0 nla Y
Av . Install. Interval- DS1 Loa Over 20 Loops 55-04.3 TX B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval· Analoq Line Port All Orders 55-05.1 TX B 1.3 3.0 1.71 Yes 1.1 3.0 1.89 Yes 75 3.0 4.49 No Y HIT
Av . Install. Interval· Analoq Trunk Port All Orders 55-06.1 TX B nla 3.0 nla nla 30 nla nla 30 nla Y
Av Install. Interval - DS1 Dedicated Circuit 1-10 Circuits 55-07.1 TX B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av Install. Interval- DS1 Dedicated Circuit 11-20 Circuits 55-07.2 TX B nla 5.0 nla nla 50 nla nla 50 nla Y
Av · Install Interval - DS1 Dedicated Circuit Over 20 Circuits 55-07.3 TX B nla nla nla nla nla nla Y
Av · Install. Interval - DS3 Dedicated Circuit 1-10 Circuits 55-081 TX B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av · Install. Interval- DS3 Dedicated Circuit 11-20 Circuits 55-08.2 TX B nla 50 nla nla 5.0 nla nla 5.0 nla Y
Av · Install Interval - DS3 Dedicated Circuit Over 20 Circuits 55-08.3 TX B nla nla nla nla nla nJa Y
Av . Install. Interval- ISDN-PRI 1-20 Loops 55-09.1 TX B nla 50 nla nla 5.0 nla nla 5.0 nla Y
Av Install. Interval - ISDN-PRI Over 20 Loops 55-09.2 TX B 10.0 10.0 000 Base<10 nla 10.0 nla nla 100 nla Y
Av Install Interval - Dark Fiber 1-10 LoaDs 55-10.1 TX B 60 5.0 0.97 Yes 63 5.0 1.34 Yes 7.9 5.0 2.91 No Y HIT
Av · Install Interval - Dark Fiber 11-20 Lao s 55-102 TX B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av · Install. Interval - Dark Fiber Over 20 Loops 55-10.3 TX B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av · INP Install Interval 1-10 Numbers per Order 55-11.1 TX B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av · INP Install. Interval 11-20 Numbers oer Order 55-112 TX B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av INP Install Interval Over 20 numbers per Order 55-11.3 TX B nla 10.0 nla nla 10.0 nla nla 100 nla Y
Av Installation Interval - DSL - No Line Shahnq - No Conditioning 551-01 H H H TX B 4.3 5.0 0.71 Yes 42 5.0 0.80 Yes 4.4 5.0 0.58 Yes Y HIT
Av · Installation Interval - DSL - No Line Shahng - Conditioninq Required 551-02 H H H TX B 102 10.0 023 Yes 9.4 10.0 0.64 Yes 9.0 10.0 101 Yes Y HIT
Av . Installation Interval - DSL - Line Shahnq - No Conditioninq 55.1-03 H H H TX P 3.4 4.9 -35.3 Yes 3.4 4.8 37.70 Yes 3.6 4.9 2721 Yes HIT
Av · Installation Interval - DSL - Line Shahn - Conditioning Reguired 55.1-04 H H H TX P 21.4 nla nla 151 nla nla 13.1 nla nla
Av Installation Interval - Broadband DSL - No Line Shahng - No Conditioninq 55.1-05 TX nla 5.0 nla nla 5.0 nla nla 5.0 nla
Av . Installation Interval- Broadband DSL - No Line Shahn - Conditioninq Reouired 55.1-06 TX nla 10.0 nla nJa 10.0 nla nla 10.0 nla
Av Installation Interval - Broadband DSL - Line Shahno - No Conditioning 55.1-07 TX nla 5.5 nla nla 5.4 nla nla 5.4 nla
Av · Installation Interval - Broadband DSL - Line Sharino - Conditionino Required 551-08 TX nla nla nla nla nla nla nla nla nla
Av · Installation Interval - Voice Over Data No Line Sharin - No Conditionino 55.1-09 TX nla 5.0 nla nla 5.0 nla nla 5.0 nla
Av · Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required 55.1-10 TX nla 10.0 nla nla 10.0 nla nla 10.0 nla
Av Installation Interval for Loop with LNP -GHC 1-10 Loops 55.2-01.1 TX B 3.5 nla 35 nla 3.5 nla Y
Av Installation Interval for Loop with LNP - CHC 11-20 Loops 552-01.2 TX B nla nla 80 nla 7.5 • '';<';';' nJa Y
Av . Installation Interval for Loa with LNP - CHC Over 20 LoaDs 552-013 TX B 80 nla nla t ... ]: nla nla . '«-:.;. nla Y
Av · Installation Interval for Loop With LNP - FDT 1-10 Loops 55.2-02.1 TX B 36 nla 3.6 nla 3.5 ::::::>" nla Y
Av · Installation Interval for LoaD with LNP - FDT 11-20 Loops 55.2-022 TX B 72 nla 67 nla 7.6 nla Y
Av · Installation Interval for Loop with LNP - FDT Over 20 Loops 552-023 TX B nla nla nla nla nla "' ........ ,. nla Y
% xDSL-Gap LoaD Ord Req Rem Of Load Coils ala R trs Between 12000-17500 It 55.3-01 TX 3% nla 4% nla 3.2% nla
% xDSL-Cap LoaD Ord Re Rem Of Load Coils ala Rotrs Over 17500 It 55.3-02 TX 27% '<::::;." nla 28% nla 22.8% :.:.:::;:::.- nla
% Installed Within 3 Days - 8.0 dB Loa 1-10 Loops 56-01.1 M TX B 99.4% 95.0% 4.37 Yes 99.2% 95.0% 4.25 Yes 99.3% 95.0% 426 Yes Y HIT
% Installed Within 7 Da s - 8.0 dB Loa 11-20 Loa s 56-012 M TX B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 96.0% 95.0% 1.00 Yes Y HIT
% Installed Within 10 Da s - 8.0 dB Loa Over 20 LOaDS 56-01.3 M TX B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 500 Base<10 Y
% Installed Within 3 Da s -5.0 dB Loa 1-10 LoaDS 56-02.1 M TX B 93.5% 95.0% 1.52 Yes 88.0% 95.0% 7.00 No 98.6% 95.0% 3.55 Yes Y HIT
% Installed Within 7 Da s - 5.0 dB Loa 11-20 Loops 56-022 M TX B 100.0% 95.0% 5.00 Yes nla 95.0% nla 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 10 Da s -5.0 dB Loa Over 20 Loa s 56-02.3 M TX B nJa 95.0% nla nla 95.0% nla nla 95.0% nJa Y
% Installed Within 3 Da s - BRI Lao (1-10 Loops' 56-031 M TX B 91.7% 95.0% 3.28 No 912% 95.0% 378 No 95.5% 95.0% 0.50 Yes Y MISS
% Installed Within 7 Da s - BRI LoaD 11-20 Loops 56-03.2 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Davs - BRI Loa Over 20 Loaps 56-03.3 M TX B nJa 95.0% nla nla 95.0% nla nla 95.0% nla Y
% lnstafled Within 3 Davs . OS1 Loo 1-10 LoaDs 56-04.1 M TX B 87.1% 95.0% 7.90 No 92.5% 95.0% 253 No 91.9% 95.0% 3.10 No Y MISS
% Installed Within 7 Days - OS1 Loa 11-20 Loaps 56-04.2 M TX B nJa 95.0% nla nJa 95.0% nla nla 95.0% nJa Y -
% Installed Within 10 Days - DS1 Loa Over 20 Loaps 56-04.3 M TX B nJa 95.0% nla nJa 95.0% nJa nJa 95.0% nla Y
% Installed Within 2 Days - Analoo Line Port All Orders 56-05.1 M TX B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 98.3% 95.0% 3.31 Yes Y HIT
% Installed Within 2 Davs - Analo Trunk Port All Orders 56-06.1 M TX B nla 95.0% nJa 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 500 Base<10 Y
% Installed Within 3 Days - OS1 Dedicated Circuit 1-10 Circuits 56-07.1 M TX B nJa 95.0% nJa nJa 95.0% nla nla 95.0% nla Y
% Installed Within 5 Davs - DS1 Dedicated Circuit 11-20 Circuits 56-07.2 M TX B nla 95.0% nJa nla 95.0% nla nla 95.0% nla Y
% Installed On Time - OS1 Dedicated Circuit Over 20 Circuits 56-07.3 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nJa Y
% Installed Within 3 Days - DS3 Dedicated Circuit 1-10 Circuits 56-08.1 M TX B 0.0% 95.0% 95.00 Base<10 500% 95.0% 45.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 5 Da.. - DS3 Dedicated Circuit 11-20 Circuits 56-08.2 - M TX B nla 95.0% nla nla 95.0% nla nJa 95.0% nJa Y -
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M TX B nla 95.0% nla nla 95.0% nJa nla 95.0% nla Y
% Installed Within 5 Days - ISDN-PRI 1-20 LoaDS 56-091 M TX B 60.0% 95.0% 35.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 10 Davs - ISDN-PRI Over 20 Loops 56-09.2 M TX B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 nla 95.0% nJa Y
°/'1 Installed Within 5 Days - Dark Fiber 1-10 Circuits 56-10.1 M TX B 90.6% 95.0% 4.40 No 89.0% 95.0% 5.95 No 85.1% 95.0% 9.91 No Y MISS
% Installed Within 7 Days - Dark Fiber 11-20 Circuits 56-10.2 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nJa Y
% Installed Within 10 Davs - Dark Fiber Over 20 Circuits 56-103 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
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% Installed Within 3 Oa s -INP 1-10 Numbers 56-11.1 M TX B nla 95,0% nla nla 95.0% nla nla 95,0% nla Y
% Inslalled Within 7 Da s - INP 11-20 Numbers 56-11.2 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - DSL - No Line Sharin;' - Non Conditioned 56-12.01 M TX B 96.8% 95.0% -1.8 Yes 95.8% 95.0% -0.8 Yes 97.2% 95.0% -2.2 Yes Y HIT
% Installed V'{lthin 10 Da s - OSL - No Line Sharin - Cond!tioned 56-12.02 M TX B 826% 95.0°/1;1 124 No 87.0% 95.0% 8.0 No 92.6% 95.0% 24 i~o Y MISS
% Installed Within 5 Da s - Broadband DSL - No Line Sharin - Non Conditioned 56-13.01 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - Broadband DSL - No Line Shalina - Conditioned 56-13.02 M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - DSL - Line Sharin 56-1401 M TX P 94.8% 98.6% 3.57 No 95.3% 98.7% 3.50 No 95.5% 98.0% 2.54 No Y MISS
% Installed Within CDDD - Broadband DSL - Line Sharina 56-15.01 M TX P nla 89.9% nla nla 90.8% nla nla 90.3% nla Y
% Installed Within CDDO - Voice Over Data - No Line Sharina - Non - Conditioned 56-1601 M TX P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - Voice Over Data - No Line Sharino - Conditioned 56-16.02 M TX P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Loa - CHCIFDT 1-10 Looos 56.1-01.1 H H M TX B 99.1% 95.0% 413 Yes 99.3% 95.0% 4.28 Yes 994% 95.0% 4.38 Yes Y HIT
% Installed Within CDDO for LNP with Loa - CHC/FDT 11-20 Looas 56.1-01.2 H H M TX B 100.0% 95.0% 5.00 Yes 100.0% 95,0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
% Installed Within CDDD for LNP with Loa - CHC/FDT Over 20 Looos 56.1-01.3 H H M TX B 1000% 95.0% 5.00 Base<10 nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Loa - CHC 1-10 Looos 56.1-02.1 TX B 99.8% 95.0% nla 99.6% 95.0% nla 99.4% 95.0% nla
% Installed Within CDDO for LNP with Loa - CHC 11-20 Loa s 56.1-02.2 TX B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla
% Installed Within CDDD for LNP with Loa - CHC Over 20 Looos 56.1-02.3 TX B 100.0% 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Loa - FDT 1-10 Looos 561-031 TX B 98.6% 95.0% nla 990% 95.0% nla 994% 95.0% nla
% Installed Within CDDO for LNP with Loaa - FDT 111-20 Looos) 56.1-03.2 TX B 100.0% 95.0% nla 100.0% 95.0% nla 1000% 95.0% nla
% Installed Within CDDD for LNP with Looo - FDT lOver 20 Loons\- 561-033 TX B nla 95.0% nla nla 95.0% nla nla 950% nla
% SWBT Missed Due Dates - 8.0 dB Loao Field Work 58-01 H H H TX P 5.4% 10.6% (345) Yes 4.0% 11.0% 14.21\ Yes 3.4% 10.8% 14.241 Yes HIT

% SWBT Missed Due Dales - 80 dB Looo No Field Work 58-02 H H H TX P 0.6% 0.4% 2.18 No 0.5% 0.5% 0.07 Yes 0.7% 0.5% 1.82 No MISS

% SWBT Missed Due Dates - 5.0 dB Looo 58-03 H H H TX P 8.2% 5.0% 2.54 No 7.0% 6.1% 0.49 Yes 4.8% 5.7% 10.781 Yes HIT
% SWBT Missed Due Dates - BRI Looo 58-04 H H H TX P 8.1% 14.9% 4.04 Yes 8.8% 15.2% 3.75 Yes 3.9% 15.1% 7.94 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H TX P nla 14.9% nla nla 15.2% nla nla 15.1% nla
% SWBT Missed Due Dates - DSl Looo with Test Access 58-06 H H H TX P 13.1% 7.3% 2.85 No 7.7% 9.8% 1.19 Yes 9.9% 7.5% 1.39 Yes HIT
% SWBT Missed Due Dates - OS 1 Dedicated Transoort 58-07 H H H TX P nla 7.3% nla 0.0% 9.8% 0.33 Base<10 0.0% 7.5% 0.90 Yes
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H TX P 3.8% 0.7% 2.63 No 0.0% 2.4% 1.14 Yes 0.0% 2.2% 021 Base<10 -
)'0 SWBT Missed Due Dates - DSL - No Line Sharina 58-09 H H H IX B 5.5% 5.0% 2.00 No 5.2% 5.0% 200 r.o 2.8% 5.0% 000 Yes N MISS
% SWBT Missed Due Dates DSL - Line Shannn 58-10 H H H IX P 5.1% 1-4% 6.71 f.o 46% 1.3% 712 No 4.4%1 2.0% 4.28 No MISS
% SWBT Missed Due Dates - Analo Tnunk Port 58-11 H H H TX P nla 5.0% nla 0.0% 6.1% 0.92 Yes 0.0% 5.7% 0.60 Base<10 •
% SWBT Missed Due Dates - Subtendino DO Combination Tnunks 58-12 H H H TX P nla 5.0% nla nla 6.1% nla nla 5.7% nla
% SWBT Missed Due Dates - DS3 Dedicated Transoort 58-13 H H H TX P 50.0% 8.3% 1.85 Base<10 66.7% 0.0% 1.25 Base<10 0.0% 6.7% 0.65 Base<10 -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H TX P 9.2% 8.3% 0.10 Yes 11.1% 0.0% 0.35 Yes 9.7% 6.7% 0.38 Yes HIT
% SWBT Missed Due Dates - AnalcaLine Port 58-15 H H H TX P 5.7% 5.0% 0.43 Yes 1.6% 6.1% 152 Yes 10.7% 5.7% 1.62 Yes HIT
% SWBT Missed Due Dates - INP 58-16 H H H TX P nla 0.4% nla nla 0.5% nla nla 0.5% nla
% SWBT Missed Due Dates - Broadband DSL - No Line Sharinn 58-17 TX nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dates - Broadband DSL - Line Sharina 58-18 TX nla 9.9% nla nla 9.0% nla nla 9.4% nla
% SWBT Missed Due Dates - Voice Over Data - No Line Sharino 58-19 TX nla nla nla nla nla nla nla nla nla
% Trouble Re erts within 30 Da s of Install. • 8.0 dB Loon 59-01 H H H TX P 3.6% 4.0% 1.74 Yes 3.6% 2.1% 8.88 No 3.0% 2.3% 4.41 No MISS
% Trouble Re orts within 30 Da s of lnstafl. - 5.0 dB Loop 59-02 H H H TX P 5.9% 3.7% 1.95 No 17.5% 2.6% 11.74 No 5.9% 2.1% 5.09 No MISS
% Trouble Re Cfls within 30 Da s of Instail. - BRI Looo 59-03 H H H TX P 7.9% 4.7% 2.74 No 7.6% 5.0% 2.19 No 6.5% 4.2% 2.70 No MISS
% Trouble Re orts within 30 Da s of Install. - ISDN BRI Part 59-04 H H H TX P nla 4.7% nla nla 5.0% nla nla 4.2% nla
% Trouble Re arts within 30 Da s of Install. - DSl Looo 59-05 H H H TX P 7.5% 6.6% 0.53 Yes 10.2% 7.1% 1.77 No 6.5% 10.8% 2.59 Yes HIT
% Trouble Re arts within 30 Da s of Install. - DSl Dedicated Transoort 59-06 H H H TX P nla 6.6% nla 00% 7.1% 028 Base<10 0.0% 10.8% 1.10 Yes
% Trouble Re orts within 30 Da s of Install. - ISDNIPRI 59-07 H H H TX P 1.9% 0.2% 3.04 No 0.0% 0.3% 0.37 Yes 0.0% 0.3% 0.07 Base<10 -
% Trouble Re arts within 30 Da s of Instail. - DSL - No Une Sharino 59-08 H H H TX B 6.3% 6.0% 2.00 No 6.2% 6.0% 2.00 No 6.6% 6.0% 2.00 No N MISS
% Trouble Re orts within 30 Da s of Install. • DSL - Line Sharina 59-09 H H H TX P 6.2% 1.9% 6.79 No 4.2% 1.9% 3.99 No 4.9% 3.1% 2.71 No MISS
% Trouble R arts within 30 Da s of Install. - Analoo Tnunk Port 59-10 H H H TX P nla 3.7% nla 15.4% 2.6% 2.84 No 0.0% 2.1% 0.36 Base<10 -
% Trouble Re orts within 30 Da s of install. - Subtendino DO Combination Tnunks 59-11 H H H TX P nla 3.7% nla nla 2.6% nla nla 2.1% nla
% Trouble Re orts within 30 Da s of Install. - DS3 Dedicated Trans art 59-12 H H H TX P 0.0% 16.7% 0.87 Base<10 0.0% 100.0% 2.65 Base<10 0.0% 0.0% 000 Base<10 -
% Trouble Re arts within 30 Da s of Install. - Dar1< Fiber 59-13 H H H TX P 0.0% 16.7% 5.73 Yes 0.0% 100.0% 1476 Yes 7.1% 0.0% 1.06 Yes HIT
% Trouble Re orts within 30 Da s of Install. - Analoa Line Port 59-14 H H H TX P 0.0% 3.7% 2.60 Yes 0.0% 2.6% 1.32 Yes 0.0% 2.1% 1.09 Yes HIT
% Trouble Re arts within 30 Da s of Install. - INP 59-15 H H H TX P nla 3.3% nla nla 3.4% nla nla 3.1% nla
% TroUble Re arts within 30 Da s of Install. - Broadband DSL - No Line Sharino 59-16 TX nla 6.0% nla nla 6.0% nla nla 6.0% nla
% Trouble Re arts within 30 Da s of Install. - Broadband DSL - Line Shalin 59-17 TX nla 5.6% nla nla 5.3% nla nla 5.5% nla
% Trouble Re orts within 30 Da s of Install. - Voice Over Data - No Line Shalina 59-18 TX nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - 8.0 dB Looo 60-01 TX P 0.4% 6.7% 1822 Yes 0.3% 6.7% 20.82 Yes 0.2% 6.4% 20.78 Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Looo~ 60-02 TX P 0.6% 0.8% 0.42 Yes 0.5% 1.7% 1.33 Yes 2.0% 1.5% 0.78 Yes HIT
% Missed Due Dates Due to LOF - BRI Loa 60-03 TX P 5.7% 2.9% 3.27 No 7.9% 3.1% 5.36 No 3.3% 2.0% 2.10 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 TX P nla 2.9% nla nla 3.1% nla nla 2.0% nla -
% Missed Due Dates Due to LOF - OS1 LOaD 60-05 TX P 8.5% 2.2% 4.09 No 5.1% 6.0% 0.65 Yes 8.3% 5.5% 1.72 No MISS
% Missed Due Dates Due to LOF - DSl Dedicated Transoorl 60-06 TX P nla 2.2% nla 0.0% 6.0% 0.25 Base<10 0.0% 5.5% 077 Yes
% Missed Due Dates Due to LOF - ISDNIPRI 60-07 TX P 00% 0.2% 0.32 Yes 0.0% 0.0% 0.08 Yes 0.0% 0.0% 000 Base<10 - HIT
% Missed Due Dates Due to LOF - DSL - No Line Sharin 60-08 TX 4.0% nla nla 4.2% nla nla 2.5% nla nla
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Version 2.0 Jun-01 Jul-01 Aug-01 Overall

SWBTt O/Q Yes- 83% SWBTI % Yes- 86% SWBTI % Yes- 85% Result
Descriotion PM Tier 1 Tier 2 Tie~ Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 87%

% Missed Due Dates Due to LOr - OSL - Line Sharina 60·09 TX P 0.9% 0.2% 3.04 No 0.4% 0.2% 1.16 Ves 1.3% 0.3% 411 No MISS
% Missed Due Dates Due to LOF - Analoa Trunk Part 60-10 TX P nla 0.8% nfa 0.0% 1.7% OA8 Ves 0.0% 1.5% 0.30 Base<10 -
% Missed Due Dates Due to LOF - Subtendin DOC Trunks 60-11 TX P nla 0.8% nla nla 1.7% nla nla 1.5% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort 60-12 TX P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 0.0% 6.7% 0.65 Base<10 -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 TX P 0.0% 0.0% 000 Ves 0.9% 0,0% 0.10 Ves 1.8% 6.7% 118 Yes HIT
% Missed Due Dates Due to LOF - Anala Line Part 60-14 TX P 0.0% 0.8% 1.18 Ves 0.0% 1.7% 106 Ves 0.0% 15% 0.92 Ves HIT
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharina 60-15 TX P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Braadband DSL - Line Sharina 60-16 TX P nla 7.8% nla nla 7.3% nla nla 7.6% nla
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharin 60-17 TX P nla nla 000 Yes nla nla 0.00 Base<10 nla nla nla
Av . DelavDavs for SWBT Missed Due Dates - 8.0 dB Laoo Field Work 62-01 M L TX P 8.5 7.5 OAO Ves 6.9 7.9 0.38 Ves 14.8 7.8 2.18 Base<10 - HIT
Av . Delav Davs for SWBT Missed Due Dates - 8.0 dB Laaa No Field Work 62-02 M L TX P 10.8 5.2 2.33 No 7.9 49 1.50 Ves 8.0 5A 1.13 Yes HIT
Av . Dela Da s for SWBT Missed Due Dates - 5.0 dB Laao 62-03 M L TX P 1.5 60 3.27 Ves 1.1 10.2 324 Yes 2.0 10.5 2.37 Yes HIT
Av Dela Da s for SWBT Missed Due Dates - BRI Looo 62-04 M L TX P 8.1 10.6 OAO Ves 8.2 7.2 025 Ves 7.1 10A 035 Ves HIT
Av .Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L TX P nla 10.6 nla nla 7.2 nla nla 10A nla
Av Dela Da s for SWBT Missed Due Dates - DS1 Looo 62-06 M L TX P 6.6 19.5 1.18 Ves 7.6 9.9 0.96 Ves 7.0 14.2 0.86 Ves HIT
Av . Dela Da s for SWBT Missed Due Dates - DS1 Dedicated Transoort 62-07 M L TX P nla 19.5 nla nla 9.9 nla nfa 14.2 nla
Av . DelavDa s for SWBT Missed Due Dates - ISDNIPRI 62-08 M L TX P 2.5 10.2 0.98 Base<10 nla 105 nla nfa 4.0 nla
Av Delav Da s for SWBT Missed Due Dates - DSL - No Line Snarina 62-09 M L TX B 6.1 6.5 000 Yes 7.5 65 2.00 No 72 6.5 2.00 No N MISS
Av . Dela ' Da 'S for SWBT Missed Due Dates - DSL - Line Sharinn 62-10 M L TX P 12.7 62 1.78 No 82 4.1 378 ~<o 117 3.6 4.14 No MISS
Av Dela Da s for SWBT Missed Due Dates - Analon Trunk Port 62-11 M L TX P nla 6.0 nla nla 10.2 nla nla 10.5 nla
Av .Dela Da s for SWBT Missed Due Dates - Subtendina DDC Trunks 62-12 M L TX P nla 6.0 nla nla 10.2 nla nla 105 nla

v . Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transoart 62-13 M L TX P 4.0 4.0 0.00 Base<10 1.0 nla nla nla 8.0 nla
Av . Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L TX P 3.8 4.0 0.16 Yes 8A nla nla 54.7 8.0 44.74 No
Av . Dela Da s for SWBT Missed Due Dates - Analoo Line Port 62-15 M L TX P 3.8 6.0 099 Yes 3.0 102 0.70 Base<10 66.5 10.5 8A5 Base<10 -
Av . Dela Davs for SWBT Missed Due Dates - Braadband DSL - No Line Sharina 62-16 M L TX P nla nla nla nla nla nla nla nla nla
AVO. Dela Davs for SWBT Missed Due Dates - Braadband DSL - Line Sharino 62-17 M L TX P nla 8A nla nla 7.9 nla nla 6.6 nla
Ava Dela Davs for SWBT Missed Due Dates - Voice Over Data - No Line Sharinn 62-18 M L TX P nla nla nla nla nla nla nla nla nla
Trouble Re art Rate 80 dB Looa with Test Access 65-01 H TX P 1.5% 1.6% 1.86 Yes 1.6% 1.4% 6.77 No 1.6% 1.5% 2.58 No MISS
Trouble Re art Rate - 5.0 dB Loonwith Test Access 65-02 H TX P 1.2% 0.9% 2.32 No 1.9% 0.7% 1020 No 1.0% 0.8% 1.51 Ves MISS
Trouble Re ort Rate - BRI Loo with Test Access 65-03 H TX P 2.2% 3.3% 5.97 Ves 2.2% 3.3% 5.62 Yes 1.7% 3.4% 8A5 Yes HIT
Trouble Re ort Rate -ISDN BRI Port 65-04 H TX P 0.0% 3.3% 0.57 Yes 0.0% 3.3% 0.57 Yes 0.0% 3.4% 0.61 Yes HIT
Trouble Re ort Rate - OS 1 Loonwith Test Access 65-05 H TX P 2.9% 7.9% 12.85 Ves 36% 6.5% 7.98 Yes 3.1% 7.9% 1287 Yes HIT
Trouble Re ort Rate - DS1 Dedicated Transoort 65-06 H TX P 0.7% 7.9% 7.36 Yes 0.7% 6.5% 6.80 Yes 0.3% 7.9% 802 Yes HIT
Trouble Re ort Rate - ISDNIPRI 65-07 H TX P 0.0% 0.1% 1.12 Yes 0.0% 0.1% 0.97 Ves 0.0% 0.1% 1A7 Ves HIT
Trouble Re ort Rate - DSL - No Line Sharina 65-08 H TX B 1.3% 3.0% 0.00 Yes 1.5% 3.0% 0.00 Yes 1.7% 3.0% 0.00 Yes N HIT
Trouble Re ort Rate - DSl Une Sharin 65-09 - H TX P 1.2% 0.4% 9.57 No 0.9% 0.7% 5.90 No 1.2% 0.6% 5A3 fJo MISS
Trouble Re ort Rate - Anaioa Trunk Port 65-10 H TX P 0.8% 0.9% 0.24 Yes 1.8% 0.7% 2.90 No 1.5% 0.8% 190 No MISS
Trouble Re ort Rate - Subtendinn DDC Trunks 65-11 H TX P 0.0% 0.9% 1.39 Yes 0.0% 0.7% 1.26 Yes 0.0% 0.8% 1A5 Yes HIT
Trouble Re ort Rate - DS3 Dedicated Transoort 65-12 H TX P 1.6% 1.7% 0.04 Yes 1.0% 2.2% 1.27 Yes 1.6% 2.1% OA2 Ves HIT
Trouble Re ort Rate - Dark Fiber 65-13 H TX P 0.5% 1.7% 164 Yes 1.2% 2.2% 1.09 Yes 1.2% 2.1% 0.96 Yes HIT
Trouble Re ort Rate - Analoa Line Port 65-14 H TX P 0.0% 0.9% 3.08 Yes 0.0% 0.7% 2.82 Yes 0.1% 0.8% 2.71 Yes HIT
Trouble Re ort Rate - Broadband DSL - No Line Sharina 65-15 TX nla 3.0% nla nla 3.0% nla nfa 3.0% nla
Trouble Re ort Rate - Broadband DSL - Line Sharino 65-16 TX nla 2.3% nla nla 1.9% nla nla 1.9% nla
Trauble Re ortRate Net of Install & Re eat R ts 8.0 dB loop 65.1-01 H H TX P 1.0% 1.3% 7.25 Yes 1.1% 1.1% 0.20 Yes 1.2% 0.3% 44.30 fJo HIT
Trouble Re ortRate Net of Install & Re eatR ts 5.0 dB 1000 65.1-02 H H TX P 0.8% 0.9% 0.52 Yes 1.0% 0.6% 4.15 No 0.5% 0.7% 1.88 Yes HIT
Trouble Re ortRate Net of Install & Re eatR ts BRllooo 65.1-03 H H TX P 1.6% 3.3% 9.01 Yes 1.6% 2.4% 4.95 Yes 1.1% 2.5% 7.99 Yes HIT
Trouble Re ortRate Net of Install & Re eat R ts ISDN BRI Part 65.1-04 H H TX P 0.0% 3.3% 0.57 Yes 0.0% 2A% OA9 Yes 0.0% 2.5% 052 Yes HIT
Trouble Re rtRate Net of Install & Re eat R ts OS1 loon 65.1-05 H H TX P 2.1% 7.9% 15.24 Yes 2A% 4.9% 822 Yes 2.1% 6.2% 1290 Yes HIT
Trouble Re ortRate Net of Install & Re at R ts DS1 Dedicated Transport 65.1-06 H H TX P 0.5% 7.9% 7.62 Yes 0.6% 4.9% 5.80 Yes 0.3% 6.2% 7.03 Yes HIT
Trouble Re ortRate Net of Install & Re eatR ts ISDN -PRI 65.1-07 H H TX P 0.0% 0.1% 170 Yes 0.0% 0.1% 0.81 Yes 0.0% 0.1% 1.33 Yes HIT
Trouble Re ortRate Net of Install & Re eat R ts DSL - No Line Sharino 65.1-08 H H TX P 0.9% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Ves 1.0% 3.0% 0.00 Yes HIT
Trouble Re ort Rate INet of Install & Re eat R ts) DSl - Une Sharino 65.1-09 H H TX B 0.5% 0.2% 4.89 No 0.3% 0.0% 2.38 No 0.6% 0.3% 4.20 No N MISS
Trouble Re ort Rate Net of install & Re eatR ts Analoa Trunk Port 65.1-10 H H TX P 0.5% 0.9% 0.78 Yes 1A% 0.6% 2A3 No 1.5% 0.7% 2A5 No MISS
Trauble Re rtRate Net of Install & Re eat R ts Subtend Dia Dir Comb Trks 651-11 H H TX P 0.0% 0.9% 1.39 Yes 0.0% 0.6% 1.13 Yes 0.0% 0.7% 1.33 Yes HIT
Trouble Re ortRate Net of Install & Re eat R ts DS3 Dedicated Transport 651-12 H H TX P 1.5% 1.7% 0.18 Yes 1.0% 1.7% 0.71 Yes 1.3% 1.5% 0.24 Yes HIT
Trouble Re ortRate Net of Install & Re eatR ts Dan< Fiber 65.1-13 H H TX P 0.5% 1.7% 1.64 Yes 1.2% 0.0% 0.51 Yes 0.5% 1.5% 1.63 Yes HIT
Trauble Re ortRate Net of Install & Re eatR ts AnalooLine Port 65.1-14 H H TX P 0.0% 0.9% 3.08 Yes 0.0% 0.6% 254 Yes 0.1% 0.7% 2A3 Yes HIT
% Missed Re air Commitment - 8 dB Looo 86-01 H H H TX P 2.1% 8.0% 5.04 Yes 0.8% 9.2% 6.26 Yes 1.4% 8.6% 5.18 Yes HIT
% Missed Reoair Commitment - DSL Line Sharino 86-02 H H H TX P 9.1% 5.9% 1.01 Yes 14.3% 10.1% 0.91 Yes 31.9% 27.2% 0.85 Yes HIT
Mean Time to Restore - 8.0 dB Loon with Test Access-Disoatch 67-01 H H H TX P 4.3 24A 20.00 Yes 2.8 21.6 18.29 Yes 3.1 17.9 18.64 Yes HIT
Mean Time to Restore - 5.0 dB Looowith Test Access-Disoatch 67-02 H H H TX P 3.0 10.2 2.78 Yes 3.3 8.0 3.72 Yes 4.3 7.3 2.04 Yes HIT
Mean Time to Restore - BRI Loo with Test Access-DisDatch 67-03 H H H TX P 3.8 8.2 3.57 Yes 3.0 8A 3.90 Yes 3A 6.8 4.20 Yes HIT
Mean Time to Restore - ISDN BRI Part-Dispatch 67-04 H H H TX P nla 8.2 nla nla 8A nla nla 6.8 nla
Mean Time to Restore - DS1 Loonwith Test Access-Disoatch 67-05 H H H TX P 4.5 7.1 1.69 Yes 3.9 6.8 1A9 Ves 3.5 5.1 2A7 Yes HIT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H TX P 0.2 7.1 0.88 Base<10 2.1 68 OA8 Base<10 0.6 5.1 0.98 Base<10 -
Mean Time to Restore - ISDN/PRI-Disoatch 67-07 H H H TX P 1A 6.7 0.17 Base<10 22 5.9 0.30 Base<10 nla 5.8 nla



Prepared on 09/24/2001 at 11 :55 AM Texas Aggregated Performance Measures Page 9 of 11

Jun-Q1

HIT
HIT

Overall

R~ult

87%
Yes IN
No

85%

Result Iz
1.89
0.00

Z-Value

Aug-Q1

191
90

SWBT! I~
Benchmark

3.6
24.0

CLEC
90 I 0.00 I Yes

Jul-Q1

13.6 I 0.63 I Yes

SWBTI 86%

Result
46
154

CLEC

Yes
Yes

0.15
000

Z-Value
90
10.9

SWBT! I % Yes - I 83% I
ResultBenchmark

4.8
10.8

CLEC

P
B

PIB

TX
TX

Area

H
H

Tier3

H I H
H I H

Tier 11Tier 2PM

67-09
67-08Mean Time to Restore - DSL -Dispatch ::-No UneSharinq

Descriotion

Mean Time to Restore - DSL .Dispatch - Line Sharin

Version 2.0

8.0 I (1.36) I Base<lOMean Time to Restore - Analoa Trunk Port-Dispatch
Mean Time to Restore - Subtending DDC Trunks~ispatch

Mean Time to Restore - DS3 Dedicated Transoort-Dispatch
Mean Time to Restore - Dark Fiber-Dispatch
Mean Time to Restore - Analog Une Port-Disoatch
Mean Time to Restore - Broadband DSL - Dispatch - No Une Shannci-
Mean Time to Restore - Broadband DSL - Disoatch - Une Shanna
Mean Time to Restore - 8.0 dBLooo with Test Access-No Dispatch
Mean Time to Restore - 5.0 dB Loop with Test Access-No Disoatch
Mean Time to Restore - BRI Loop with Test Access-No Dispatch
Mean Timeto Restore - ISDN BRI Port-No Disoatch
Mean Time to Restore - DS1 Loop with Test Access-No Disoatch
Mean Time to Restore - OS 1 Dedicated Transoort-No Dispatch
Mean Time to Restore - ISDNIPRI - No Dispatch
Mean Time to Restore - DSL -No Dispatch - No Une Shanng
Mean Time to Restore - DSL -No Disoatch - Line Shanng
Mean Time to Restore - Anaiog Trunk Port-No Dispatch
Mean Timeto Restore - Subtending DDC Trunks-No Dispatch
Mean Time to Restore - DS3 Dedicated Transport-No Dlsoatch
Mean Time fo Restore - Dark Fiber-No DIspatch
Mean Time to Restore - Analoa Une Port-No Disoatch
Mean Time to Restore - Broadband DST:No Dispatch :NOLine Shannq
Mean Time to Restore - Broadband DSL -No Dispatch - Une Shanng
% Reoeat Reports - 8:0 dB Looo with Test Access
% Reoeat Reoorts - 5.0 dB Looo with Test Access
% Reoeat Reports - BRI Loop-with Test Access
% Reoeat Reports - ISDN BRI Port
% Reoeat Reoorts - DS1 Loop with Test Access
% Reoeat Reoorts - DS1 Dedicated Transoort
% Reoeat Reoorts - ISDN/PRI
% Reoeat Reoorts - DSL - No Une Shanng
% Reoeat Reports - DSL - Line Shanno
% Reoeat Reoorts - Analoo Trunk Port
% Reoeat Reports -Subtendina DOC Trunks

67-10
67-11
67-12
67-13
67-14
67-15
67-16
67-17
67-18
67-19
67-20
67-21
67-22
67-23
67-24
67-25
67-26
67-27
67-28
67-29
67-30
67-31
67-32
69-01
69-02
69-03
69-04
69-05
69-06
69-07
69-08
69-09
69-10
69-11

H I H
H I H
H I H
H I H
H I H

H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H 1 H
H I H

H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H

H
H
H
H
H

H
H
H
H
H
H
H
H
H
H
H
H
H
H

H
H
H
H
H
H
H
H
H
H
H

TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX

P
P
P
P
P

P
P
P
P
P
P
P
B
P
P
P
P
P
P

P
P
P
P
P
P
P
B
P
P
P

21
nla
3.5
2.1
nla
nla

21A
56
3A
59
nla
7.1
24.6
nla
1.7

23.2
15
nla
3.2
nla
nla
nla
nla

6.4%
0.0%
11.8%

nla
7.0%
0.0%
0.0%
7.0%
6.1%
33.3%

nla

10.2
10.2
0.9
0.9
10.2
9.0
11.2
9.2
3.9
0.8
08
0.6
0.6
0.9
9.0
2.7
3.9
39
nla
nla
3.9
9.0
4.9

12.4%
11.4%
17.9%
17.9%
19.3%
19.3%
10.0%
12.0%
3.6%
11A%
11.4%

062
nla

4.04
1.79
nla
nla

0.60
018
0.20
202
nla

13.55
1607

nla
000
8.11
0.25
nla
nla
nla
nla
nla
nla
6.53
2.89
2.22
nla

405
1.20
0.0%
00

0.97
1.20
nla

Base<10

Base<10
Base<10

Base<10
Base<10

Yes
Base<10

No
Base<10

Base<10
Base<10
Base<10

Yes
Yes
Yes

Yes
Base<10
Base<10

Yes
Yes

Base<10

2A
nla
1A
4.6
nla
nla
nla
0.7
3.3
0.8
nla
20
nla
nla
2.0
1.1
nla
nla
48
nla
nla
nla
nla

7.8%
13.3%
13.6%

nla
14.8%
16.7%
0.0%
9.1%
4.1%
0.0%
nla

80 I nla
61 I (151
6.1 I (055
8.0 I nla
9.0 I nla
15.8 I nla
6A I (0.80
1.8 I OA4
08 I 0.02
0.8 I nla
0.9 I 0.92
0.9 I nla
OA I nla
9.0 I 0.00
49 I (050
1.8 I nla
1.8 I nla
0.8 I 278
0.8 I nla
1.8 I nla
9.0 I nla
6.5 I nla

13A% I (6.17
13.1% I 0.06
19.8% I (2.22
19.8% I nla
197% I (1.72
19.7% I {019
8.0% I 00%
12.0% I 0.0
1.6% I 1.25

13.1% I (1.17
13.1% I nla

Base<10
Yes

Yes
Base<10
Base<10

Base<10

Base<10
Base<10

Base<10

Yes
Yes
Yes

Yes
Base<10
Base<10

Yes
Yes

Base<10

2.7
nla
11
1.6
0.2
nla
nla
0.6
nla
nla
nla
0.6
nla
nla
0.5

23.0
1.1
nla
2.1
OA
nla
nla
nla

7.7%
5.2%
9.6%
nla

136%
0.0%
nla

9.5%
2.9%
0.0%
nla

7.3
7.3
0.3
03
7.3
9.0
258
6.3
1.9
0.7
0.7
0.6
0.6
0.9
9.0
425
1.9
1.9
0.6
0.6
1.9
9.0

12.1
12.1%
12.2%
19.9%
19.9%
16.0%
16.0%
10.2%
12.0%
4.1%
12.2%
12.2%

1.17
nla

21A1
34.33
0.63
nla
nla

062
nla
nla
nla

0.09
nla
nla

000
0.25
0.16
nla

7.74
1.03
nla
nla
nla
5.23
1.62
3.27
nla

089
0.76
nla
0.0
048
1.12
nla

Base<10

Base<10
No

Base<10

Base<10

Yes

Base<10 IN
Base<10
Base<10

Base<10
Base<10

Yes
Yes
Yes

Yes
Base<10

Yes IN
Yes

Base<10

HIT
HIT
HIT

HIT

HIT
HIT

% Reoeat Reoorts~3 Dedicated Transoort
% Reoeat Reoorts - Dark Fiber
% Repeat Reoorts - Analog-Line Port
% Repeat Reoorts - Broadband DSL - No Line Shanng
% Reoeat Reports -Broadband nSL - Line Shanna
% Trunk Blockage - SWBT End Office to CLEC
% Trunk Blockaae - SWBT Tandem to CLEC
Common Transport Block> 2%
% Installations Como. Within the Cust Rea. Due Date - Interconnection Trunks
% Installations Camp. Within the Cust Rea. Due Date - SS7
% Installations Como.-Within the Cust Rea. Due Date - OD/DA
% Installations Camp. Within the Cust Rea. Due Date - E911

69-12
69-13
69-14
69-15
69-16
70-01
70-02
71-01
73-01
73-02
73-03
73-04

H I H
H I H
H I H

H I H
H I H

H
H I H
H I H
H I H
H I H

H
H
H

M
M
M

TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX

P
P
P

B
B
B
B
B
B
B

9.1%
0.0%
nla
nla

1000%
0.0%
0.3%
0.7%

97.3%
nla
nla

91.7%

0.0%
00%
11.4%
12.0%
8.5%
1.0%
1.0%
3.0%

95.0%
95.0%
95.0%
95.0%

0.54
0.00
nla
nla

3.26
0.98
0.70
2.31
2.28
nla
nla

3.33

Yes
Base<10

Base<10
Yes
Yes
Yes
Yes

No

0.0%
0.0%
nla
nla
nla

0.0%
0.0%
0.2%

99.0%
nla

100.0%
100.0%

0.0% I 0.00
0.0% I 000
13.1% I nla
12.0% I nla
7.1% I nla
1.0% I (0.95
1.0% I (0.98
3.0% I (2.82
95.0% I 0.00
95.0% I nla
95.0% I 0.00
9$~0% I 000

Base<10
Yes

Yes
Yes
Yes
Yes

Base<10
Yes

18,2%
0.0%
0.0%
nla
nla
nla
nla

0.2%
94.9%

nla
nla

100.0%

25.0%
25.0%
12.2%
12.0%
5.3%
1.0%
1.0%
3.0%

95.0%
95.0%
95.0%
95.0%

0.29
1.93
0.37
nla
nla
nla
nla

2.83
200
nla
nla

0.00

Yes
Yes

Base<10

Y
Y

Yes IY
No IN

N
N

Yes IN

HIT
HIT

HIT
HIT
HIT
HIT

HIT
% Held Interconnection Trunks :lnterconnection~TrUnks> jo Days due to Lack of Facl
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities

731-{)1
73.1-02

MIL
MIL

TX
TX

P
P

0.0%
nla

14.5%
37.5%

-51.0
nla

Yes 0.7%
nla

9.1% I -34.7
26.3% I nla

Yes 1.0%
nla

9.7%
16A%

-37.8
nla

Yes HIT

% Heid Interconnection Trunks - OSIDA > 30 Days due to Lack of Facilities
% Held Interconnection Trunks :E911 > 30 Days due to LaCk of Facilities
Ava. Delav Days for MiSsed Due Dates -Interconnection Trunks
Ava. Delay Days for Missed Due Dates--=SS7
lAva. DelaY Days for Missed Due Dates :OSIDA

73.1-{)3
73.1-04
74-01
74-02
74-03

MIL
MIL

TX
TX
TX
TX
TX

P
P
P
P
P

nla
0.0%
2.6
nla
nla

0.0%
4.3%
65.0
383.5

nla

nla
-1.5
-11.6
nla
nla

Yes
Yes

0.0%
0.0%
81.1
nla
nla

nla I nla
5.6% I --1.7
333 I 15.2
2599 I nla

nla I nla

Yes
No

nla
0.0%
18.3
nla
nla

0.0%
13.6%
83.2
84.8
nla

nla
-2.0
-25.0
nla
nla

Yes
Yes

HIT
HIT

Ava. DelaYDays for Missed Due Dates - E911
lAva. Trunk Restorallnterval- Interconnection Trunks
lAva. Trunk Restorallnterval - S87
'Ava. Trunk Restoral Interval - OSIDA
,Ava. Trunk Restoral Interval - E911
lAva. Trunk Rest IntVlfor Svc Affect TrKGroups-:'-Tdm. Trk. Grps. -lnterconn.Trks
lAva. TrunkRest Intvl for Svc Affect Trk. Grouos - Tdm. Trk. Grps. - SS7
Ava. Trunk Rest InM tor !lvc.Affect. TrkGrouOS:-Tdm. Trk. Grils:-=-DSIDA
Ava. Trunk Rest InM for SvcAffect. Trk. Grouos - Tdm. Trk Grps - E911
lAva Trunk Rest Inlvetor SvcAffect Trk. Groups - Non Tdm. TI1<. Grps. -Interconn.
'Ava. Trunk Rest IntvTforSvc Affect Trk. Grouos --Non Tdm. Trk. Grps. - sst

74-04
76-01
76-02
76-03
76-04
77-01
77-02
77-03
77-04
77-05
77-06

H I H
H I H
H I H
H I H
H I H
H I H

M
M
M
M
M
M

TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX

P
P
P
P
P
B
B
B
B
B
B

5.5
2.7
1.8
0.5
0.3
nla
nla
nla
nla
OA
nla

96
37.9
76.8
nla
nla
1.0
1.0
1.0
1.0
2.0
20

-oA
-20.8
-5.3
nla
nla
nla
nla
nla
nla
nla
nla

Base<10
Yes

Base<10

nla
97
0.6
nla
1.7
nla
nla
nla
nla
nla
nla

1260 I nla
nla I nla

168A I -6.2
2.1 I nla
24A I -8.5
1.0 I -n/a
1.0 I nla
1.0 I nla
1.0 I nla
20 I nla
2.0 I nla

Base<10

Base<10

nla
2.3
1.6
nla
nla
nla
nla
nla
nla
nla
nla

85.7
30.5
5A
nla

452.3
1.0
1.0
1.0
1.0
2.0
2.0

nla
-22.3
-1.7
nla
nla
nla
nla
nla
nla
nla
nla

Yes
Base<10

Y
IY
IY
IY
Iy

Y

HIT
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Version 2.0 Jun-Q1 Jul-Q1 Al,ig-Q1 Overall

SWBTI % Yes- 83% SWBT! % Yes- 86% SWBTI % Yes- 85% Result
Description PM Tier 1 Tier 2 TIer3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 87%

Ava. Trunk Rest Intvl for Svc. Affect Trk. Grouos - Non Tdm Trk. Gr s. - OSIDA 77-07 H H M TX B nla 20 nla nla 2.0 nla nla 2.0 nla Y
Avq Trunk Rest Intvl for Svc Affect. Trk. Groups - Non Tdm. Trk. Grps. - E911 71-08 H H M TX B nla 20 n/a nla 2.0 n/a nla 2.0 nla Y
% of LNP Onlv Due Dates within Industrv Guidelines 91-01 TX B 99.9% 96.5% 3.42 Yes 98.7% 96.5% 2.21 Yes 99.9% 965% 3.36 Yes N HIT
% ofTime the OSP Releases Priono the Exp.of the T2 Timer 92-01 TX B 99.5% 96.5% 2.97 Yes 99.6% 96.5% 3.11 Yes 99.8% 96.5% 3.27 Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L TX B 96.4% 96.5% 0.10 Yes 97.7% 96.5% 1.23 Yes 92.5% 96.5% 398 No Y HIT
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H TX B 0.0% 2.0% 2.00 Yes 0.0% 2.0% 1.97 Yes 0.0% 2.0% 2.00 Yes Y HIT
% ofTime SWBT applies 10 di it triaaer prior to the LNP Order Due Date - LNP Onl 97-01 H H TX B 98.6% 96.5% 2.12 Yes 99.0% 96.5% 2.54 Yes 97.2% 96.5% 0.71 Yes Y HIT
% of Time SWBT applies 10 di It triaaer prior to the LNP Order Due Date - LNP with L 97-02 H H TX B 99.0% 96.5% 2.46 Yes 988% 96.5% 2.28 Yes 991% 96.5% 2.55 Yes Y HIT
Percent LNP I-Reports in 10 Days 98-01 H H TX P 0.0% 2.0% 12.20 Yes 0.0% 2.2% 1167 Yes 0.0% 20% 11.51 Yes HIT
AVQ. Delav Days for SWBT Missed Due Dates - LNP 99-01 M M TX P 67.6 5.2 37.95 No 105 4.9 2.35 No 10.9 5.4 2.22 No MISS
% Out of Service less than 60 Minutes 101-01 H H TX B 99.6% 96.5% 3.13 Yes 99.4% 96.5% 2.87 Yes 99.9% 96.5% 3.43 Yes N HIT
Avg Time to Clear Errors Hours 102-01 L TX P 4.64 5.95 -2.23 Yes 3.74 5.95 -16.90 Yes 3.7 5.4 650 Yes HIT
% Errors for E-911 Database Updates 103-01 L TX P 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes HIT
Avg. Time Req. to Update 911 Database 104-01 L TX P 0.3 72 17.13 Yes 0.3 6.9 11.93 Yes 0.3 4.6 14.23 Yes HIT
Avg. Time Req. to Unlock 911 Record 104.1-01 TX 0.9 nla 1.1 nla 11 nla
% of Request Processed within 35 Da s 105-01 L TX B 100.0% 90.0% 000 Yes 98.2% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes N HIT
% Missed Collocation Due Dates - Ca ed -Initial 107-01 H H M TX B 0.0% 5.0%) 0.00 Base<10 0.0% 5.0% 000 Base<10 0.0% 5.0% 0.00 Base<10 N
% Missed Collocation Due Dates - Ca ed - Auaments 107-02 H H M TX B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 N HIT
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H M TX B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N
% Missed Collocation Due Dates - Ca eless - Auoments 107-04 H H M TX B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 N HIT
% Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M TX B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caoed - Auoments 107-06 H H M TX B nla 5.0% nla n/a 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M TX B nla 5.0% nla nla 5.0% n/a nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M TX B nla 5.0% nla 0.0% 5,0% 0.00 Base<10 0.0% 5.0% 000 Base<10 N
Av Delav Da s -Ca ed -Initial 108-01 L TX B nla nla nla nla nla nla n/a nla nla N
Av . Delay Da 5 -Ca ed - Auoments 108-02 L TX B nla nla nla nla nla nla nla nla nla N
Ay . Dela Da s-Ca eless - Initial 108-03 L TX B nla nla n/a nla nla nla nla nla nla N
Av . Dela Da s - Ca eless - Augments 108-04 L TX B nla nla nla nla nla nla nla n/a nla N
Av Dela Da s - Shared Caaed - Imtial 108-05 L TX B nla nla nla nla nla nla nla nla nla N
Ava Dela Days - Shared Caaed - Augments 108-06 L TX B nla nla nla nla nla nla nla nla nla N
Ava. Dela Days - Virtual - Initial 108-07 L TX B nla nla nla nla nla nla nla nla nla N
AVQ.Dela Days - Virtual - Au ments 108-08 L TX B nla nla nla nla nla nla n/a nla nla N
% of Collocation Re uests within Guidelines - Ca ed -Initial 109-01 L TX B 100.0% 90.0% 0.00 Base<10 nla 90.0% nla nla 90.0% nla N
% of Collocation Reauests within Guidelines - Ca ed - Auoments 109-02 L TX B 87.5% 90.0% 2.00 Base<10 100.0% 900% 0.00 Yes 95.5% 90.0% 000 Yes N HIT
% of Collocation Reouests within Guidelines - Ca eless - Initial 109-03 L TX B 100.0% 90.0% 0.00 Base<10 nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests Within Guidelines - Ca eless - Auoments 109-04 L TX B 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 1000% 90.0% 0.00 Yes N
% of Collocation Re uests within Guidelines - Shared Ca ed - Initial 109-05 L TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Shared Caaed - Augments 109-06 L TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Virtual - Initial 109-07 L TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Virtual - Augments 109-08 L TX B 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 N
Percent of Updates into DA Database within 72 Hours 110-01 L TX B 100.00% 95.0% 5.00 Yes 100.00% 95.0% 5.00 Yes 100.00% 95.0% 5.00 Yes N HIT
% of Database Accuracy for Manual Updates 112-01 L TX B 100.0% 97.0% 3.00 Yes 100.0% 97.0% 3.00 Yes 100.0% 97.0% 300 Yes N HIT
0/0 of Electronic Updates That Flow Throu h The DSR Process Without Manual Interv 113-01 L TX B 32.6% 97.0% 64.4 No 0.7 97.0% 31.0 No 83.9% 97.0% 13.1 No Y MISS
% of Premature Disconnects - CHCIFDT - LNP With Loop Lines - CHC 114-01 TX 0.3% ':::: ::::;:;: nla 0.3% ........ ::;.;. nla 0.2% ...... :::., nla
% of Premature Disconnects - CHCIFDT - LNP With Loop Lines - FDT 114-02 TX 0.0% ;.;.' nla 0.4% ....«.' nla 0.1% nla
CHClFDT LNP with Lo Provisionino Interval- Coor. Hot Cuts 1-10 Lines 114.1-01 H M TX B 98.5% 95.00% nla 98.3% 95.00% nla 98.2% 95.00% 324 Yes Y
CHCIFDT LNP with Loo Provisionin Interval - Coor. Hot Cuts 11-24 Lines 114.1-02 H M TX B 100.0% 95.00% nla 98.0% 95.00% nla 99.9% 95.00% 485 Yes Y
CHCIFDT LNP with Loa Provisioning Interval - Frame Due Time 1-10 Lines 114.1-03 TX B 97.9% ~:::::><;::I nla 97.2% :;:;:::.:., nla 97.0% :::::>.. nla Y
CHC/FDT LNP with Loa Provisionin Interval - Frame Due Time 11-24 Lines 114.1-04 TX B 96.7% E: nla 100.0% ;'.;.' nla 100.0% nla Y
% Provisionina Trouble Reoorts PTR -CHC 115-01 TX 0.4% nla 0.2% nla 0.9% nla -
% Provisioning Trouble Reports PTR -FDT 115-02 TX 0.5% nla 0.4% ::::::;';" nla 0.6% nla
% Provisionina Trouble Reoorts PTR completed in < 8 Hours - CHC 115.1-01 H M TX B nla 95.00% nla nla 95.00% nla 85.7% 95.00% 9.29 No Y
% Provisionin Trouble Reports PTR comoleted in < 8 Hours - FDT 1151-02 H M TX B nla 95.00% nla nla 95.00% nla 48.1% 95.00% 4685 No Y
Combined Outaoe Percentaoe of CHCIFDT LN P with Loop Lines Conversions 1152-01 H H TX B nla 5.00% nla nla 5.00% nla 2.5% 5.00% 2.53 Yes
% NXXs LoadedlTested Prior to LERG 117-01 H H TX P 100.0% 100.0% 0.00 Yes 29.6% 100.0% 240 No 66.7% 50.0% 1.00 Yes HIT
Ay . Delav Days for NXX Loadino and Testino 118-01 L TX P nla nla nla 28.1 nla nla 25.9 6.7 542 No
% of Requests Processed within 30 Business Days 120-01 TX B 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 75.0% 90.0% 2.00 Base<10 N
% of Quotes Provided for Authorized BFRs Within 10 Business Days 121-01 H H TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 H H TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla
% of Quotes Provided for Authorized BFRs Within 90 Business Days 121-03 H H TX B 100.0% 90.0% 000 Base<10 100.0% ;;90ilift 0.00 Base<10 100.0% 90.0% 0.00 Base<10 -
% of Timelv and Compliant Chanoe Manaoement Notices 123-01 CO 100.0% .:.::::;.:'::: nla 100.0% nla 0.0% :; ::;:::;:" nla
Timely Resolution of slonificant Software Failures Related with Releases 124-01 H H CO B nla ;::::;:: ::;:: nla nla nla nla nla Y
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Version 2.0

Descriotion

Total # Submeasures
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)
Critical Z Value

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio· All Measures

Total # Tier 2 Submeasures
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 andlor Tier 2 SUbmeasures
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 andlor Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

I PMITierlI Tier 21 Tie(.ll AreaIPIB

Jun..()1

ISWSTI I % Yes - I 83%

CLEC Benchmark

654
326
328
1.68

272
54

113.4%

332
203
129

171
32

84.2%

410
235
175

~
96

39

83.4 ••..•···•

344
194
150

156
38

80.4%
~

Jul"()1

I SwaTI I % Yes - i 86%

CLEC Benchmark

654
334
320
1.68

288
46

86.2%

332
208
124

185
23

88.9%-----
410
243
167

213
30

87.7%----
344
193
151

163
30

84.5%
~

Aug..()1

I SWBTI

CLEG seocnm: 2

654
336
318
1.68

285
51

332
207
125

181
26

87.4%

410
245
165

213
32

86.9%

344
186
158

157
29

184~4%

Overall

Result
87%

284
44

86.6%-
180
21

89.6%-
211
26

89.0%-
156
30

83.9%-
Notes'
(1) Overall HIT or MISS IS determined by the Yes or No results for two out of the last three months. Two or more results of Yes; HIT; two or more results of No; MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical 2 Value of 1.68 is now bein9 used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical 2 value on the table. Remedy payment calculations may use a slightly higher critical Z
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical 2 allowance to determine compliance. The column headed "2" shows ''Y'' if the critical 2 is allowed and "N" ~ it is not allowed.

Measures marked "N" for "citical 2 not allowed" will have a z-score of either 0 or 2. (O;Hit, 2;Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6c, 6c.l, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.?for these measures. So the disaggregations reported to the FCC may differ slightly.
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Version 1.7 Jun-01 Jul-Q1 Aug.01 Overall

SWBTI % Yes- 93% SWBTI % Yes- 91% SWBTI % Yes- 92% Result

DescriDtiDn PM Tier 1 Tier 2 Tier3 Area PIB ClEC Benchmark Z-Vaiue Result ClEC Benchmark Z-Value Result ClEC Benchmark Z-Value Result Z 94%
Av ResD for OSS Pre-Order - Address Venficatlon - OATAGATE 1-01 M CO B 27 47 0.00 Yes 2A 4.7 0.00 Yes 2.5 4.7 0.00 Yes N HIT
Av Res for OSS Pre-Order - Reo. for TeleDhone Number - DATAGATE 1-02 M CO B 3A 4.5 0.00 Yes 2.9 45 0.00 Yes 3.1 4.5 000 Yes N HIT
Av · Resp for OSS Pre-Order - Reo. for CSR < 30 WTN - DATAGATE 1-03 M CO B 2.1 6.6 000 Yes 2.3 6.6 0.00 Yes 2.9 6.6 0.00 Yes N HIT
Av . Res. for OSS Pre-Order - Reo for CSR > 30 WTN - DATAGATE 1-04 M CO B 158 nla 116 <,< "" nla 97 nla N
Av . Res · for OSS Pre-Order - Serv Availabilitv - DATAGATE 1-05 M CO B 1.1 6.6 000 Yes 0.9 6.6 0.00 Yes 0.7 6.6 000 Yes N HIT
Av Res · for OSS Pre-Order - Serv. Appointment Schedulino - DATAGATE 1-06 M CO B 03 1.0 0.00 Yes 0.3 1.0 000 Yes 0.3 10 0.00 Yes N HIT
Av Res · for OSS Pre-Order - DisDatch Reouired - DATAGATE 1-07 M CO B 6.9 126 0.00 Yes 7A 12.6 0.00 Yes 7.6 12.6 000 Yes N HIT
Av · Res · for OSS Pre-Order - PIC - DATAGATE 1-08 M CO B 7.3 191 0.00 Yes 68 19.1 0.00 Yes 7A 19.1 000 Yes N HIT
Avr . ResD for ass Pre-O,der· Actual Loop Makeup·,A.etual Returned 109 CO 8 19.9 12.6 2.00 No 240 126 2.00 1,0 24.2 12.6 2.00 No N MISS
Av · Res · for OSS Pre-Order - Actual loop Makeu -DesiQn Returned 1-10 CO B 132 230 000 Yes 122 23.0 0.00 Yes 110 23.0 0.00 Yes N HIT
Av · Res · for OSS Pre-Order - Desi n lOaD Makeup-Desion Returned 1-11 CO B 4.6 10.0 000 Yes 5.1 100 0.00 Yes 5.0 10.0 0.00 Yes N HIT
Av · Res · for OSS Pre-Order - Protocol Translation - EDlinDut 1-12 CO B 85.3 nla 168 nla 23.3 "",<",> nla N
Av Res · for OSS Pre-Order - Protocoi Translation - EDI Output 1-13 CO B 213 nla 8.9 nla 12.1 nla N
Av Res · for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 CO B 0.1 nla nla nla 0.3 nla N
Av Res for OSS Pre-Order - Protocol Translation - CORBA Out ut 1-15 CO B 0.2 nla nla nla 0.1 nla N
Av · Res for OSS Pre-Order - Address Verification -VERIGATE 1-16 M CO B 3.1 4.7 0.00 Yes 27 4.7 0.00 Yes 2.6 4.7 000 Yes N HIT
Av . Res for OSS Pre-Order - Reo. for Telephone Number - VERIGATE 1-17 M CO B 18 45 000 Yes 1.8 4.5 0.00 Yes 19 4.5 0.00 Yes N HIT
Av · Res for OSS Pre-Order - Reo. for CSR < 30 WTM - VERIGATE 1-18 M CO B 3A 6.6 0.00 Yes 2.7 66 0.00 Yes 103 6.6 2.00 1<0 N HIT
Av · Res · for OSS Pre-Order - Reo for CSR > 30 WTM - VERIGATE 1-19 M CO B 62 nla 5.7 nla nla nla N
Av · Res · for OSS Pre-Order - Serv. Availabilitv - VERIGATE 1-20 M CO B 2A 6.6 0.00 Yes 1.9 6.6 000 Yes 2.0 66 0.00 Yes N HIT
Av Res · forOSS Pre-Order - Serv. AppOintment Schedulinq - VERIGATE 1-21 M CO B 06 1.0 0.00 Yes 0.3 1.0 0.00 Yes 0.0 00 000 Base<10 N HIT
Av · Res for OSS Pre-Order - Dispatch Reouired - VERIGATE 1-22 M CO B 67 126 0.00 Yes 68 12.6 000 Yes 7A 12.6 000 Yes N HIT
Av · Res for OSS Pre-Order - PIC - VERIGATE 1-23 M CO B 66 191 000 Yes 6.3 191 0.00 Yes 68 19.1 0.00 Yes N HIT
Av... Resp. for ass Pre Order - Act l...oo~ MakeUo - Act Data Ret - VERIGt-TE 1-24 CO 8 25.8 126 200 No 24.9 126 2.00 No 266 126 2.00 No N MISS
Av Res · for OSS Pre-Order - Act loop MakeUp - Des. Data Ret - VERIGATE 1-25 CO B 225 23.0 0.00 Yes 21.2 23.0 0.00 Yes 24.3 23.0 200 No N HIT
Av Res · for OSS Pre-Order - Des. loa MakeU - Des. Data Ret - VERIGATE 1-26 CO B 60 100 0.00 Yes 63 10.0 000 Yes 6.9 10.0 000 Yes N HIT
Av · Res for OSS Pre-Order - CSR Detail- VERIGATE FCC RamI. Onlv) 1-27 M CO B 7.1 nla 77 nla 12.5 nla N
Av · Res onse Time for loop Make-Up Infonmation 1.1-01 l M M AR B 0.1 05 2.89 Yes 0.2 05 2.82 Yes 02 OA 2.78 Yes Y HIT
Accurac of Actual loop Makeup Infonmation Provided for DSl Orders 12-01 l M AR B 100.0% 100.0% 000 Yes 100.0% 1000% 0.00 Yes 98,0% 100.0% 5.72 No Y HIT
Av . Res · Ree. within "x" sec. - Address Verification - DATAGATE 2-01 l M CO B 98.7% 95.0% 000 Yes 99.5% 95.0% 0.00 Yes 99.3% 95.0% 000 Yes N HIT
Av · Res · Ree. within "x" sec. - Reo for Telephone Nurnber - DATAGATE 2-02 l M CO B 98.5% 95.0% 0.00 Yes 99.3% 95.0% 000 Yes 99.0% 95.0% 0.00 Yes N HIT
Av Res · Rec. within "x" sec. - Rea. for CSR - DATAGATE 2-03 l M CO B 99.3% 95.0% 0.00 Yes 99.3% 95.0% 000 Yes 98.2% 95.0% 0.00 Yes N HIT
Av · Res · Rec. within "x" sec. - Service Availability - DATAGATE 2-04 l M CO B 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec. - Serv. Appointment SchedulinQ - DATAGATE 2-05 l M CO B 98.9% 95.0% 000 Yes 99.5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
Av · Res · Rec within "x" sec - DisDatch Re uired - DATAGATE 2-06 l M CO B 99.6% 95.0% 000 Yes 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes N HIT
Av · Res · Rec. within "x" sec. - PIC - DATAGATE 2-07 l M CO B 99.4% 95.0% 0.00 Yes 99.8% 95.0% 000 Yes 99.9% 95.0% 0.00 Yes N HIT
Actual Lao Makeup - Actual Data Returned - DATAGP,TE 2-08 CO 8 81.9% 95.0% 200 No 71.0% 95.0% 2.00 No 72.5% 95.0% 2.00 No N MISS
Actual loop Makeuo - Desion Data Returned - DATAGATE 2-09 CO B 944% 95.0% 2.00 No 95.6% 95.0% 0.00 Yes 96.3% 95.0% 000 Yes N HIT
Desi n loaD Makeup - Design Data Returned - DATAGATE 2-10 CO B 96.9% 95.0% 0.00 Yes 96.0% 95.0% 000 Yes 95.7% 95.0% 0.00 Yes N HIT
Av · Res Rec. within "x" sec. - Address Verification - VERIGATE 2-11 l M CO B 94.8% 900% 000 Yes 95.9% 900% 0.00 Yes 95.7% 90.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec. - Reo. for Teleohone Number - VERIGATE 2-12 l M CO B 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 977% 90.0% 0.00 Yes N HIT
Av · Res Rec. within "x" sec. - Re . for CSR - VERIGATE 2-13 l M CO B 97.7% 90.0% 000 Yes 97.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes N HIT
Av · Res · Rec. within "x" sec - Service Availability - VERIGATE 2-14 l M CO B 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes 991% 90.0% 0.00 Yes N HIT
Av · Res · Rec. within "x" sec. - Service Appointment SchedulinQ - VERIGATE 2-15 l M CO B 98.1% 90.0% 0.00 Yes 99.4% 90.0% 000 Yes 99.0% 90.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec. - Dispatch Required - VERIGATE 2-16 l M CO B 99.2% 90.0% 000 Yes 99.2% 90.0% 000 Yes 98.7% 90.0% 0.00 Yes N HIT
Av Res · Rec. within "x" sec. - PIC - VERIGATE 2-17 l M CO B 98.5% 90.0% 0.00 Yes 99.3% 90.0% 000 Yes 99.7% 90.0% 0.00 Yes N HIT
Actual la00 Makeuo - Actual Data Returned - VERIGATE 2-18 CO 8 61.9% 90.0% 2.00 No 611% 90.0% 2.00 No 57.7% 90.0% 2.00 No N MISS
Actual loo Makeup - DeSign Data Returned - VERIGATE 2-19 CO B 944% 90.0% 2.00 Nc 87A% 90.0% 2.00 No 84.1% 90.0% 2.00 1<0 N MISS
Design loop Makeup - Desion Data Returned - VERIGATE 2-20 CO B 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes N HIT
OSS Interface Availability - DATAGATE 4-01.1 H M CO B 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - VERIGATE 4-01.2 H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit -lEX 4-01.3 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 995% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - TOOlBAR 4-01A H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit -lRAF 4-01.5 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes N HIT
OSS Interface Availabili - EDI- FTP 4-01.6 H M CO B 100.0% 99.5% 000 Yes 99.8% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabili - EDI - IA SSl3 4-01.7 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 995% 0.00 Yes N HIT
OSS Interface Availabilit -EDI-NDM 4-01.8 H M CO B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabilit -EDI-VAN 4-01.9 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabilit - EDI 4-01.10 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes N HIT
OSS Interface Availabili -EDI-CORBA 4-01.11 H M CO B 100.0% 99.5% 000 Yes 100.0% 995% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - Order Status 4-01.12 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabili - Trouble Administration 4-01.13 H M CO B 100.0% 995% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - Provisioning Order Status 4-01.14 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - BOP 4-01.15 H M CO B 100.0% nla 100.0% nla 100.0% nla N
Consumer EASE Availability 4-02 H M AR B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
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Version 1.7 Jun-Q1 Jul-Q1 Aug-01 Overall

SWBTI % Yes ~ 93% SWBTt % Yes- 91% SWBTt % Yes- 92% Result
Deseriotion PM Tier 1 Tier2 TierS Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 94%

Business EASE Availabilitv 4-03 H M AR B 100.0% 99.5%1 000 Yes 100,0% 99,5% 000 Yes 100.0% 99.5% 000 Yes N HIT
Pre-Order Baekend S stem Database Que Availabilitv - PREMIS 4.1-01 AR 99.1% n/a 100.0% n/a 100.0% n/a
Pre-Order Baekend S stem Database Que Availabilitv - GRIS 41-02 AR 100.0% n/a 100.0% n/a 99.9% n/a
Pre-Order Backend S stem Database Que Availabilitv - SORD 4.1-03 AR 1000% n/a 100.0% n/a 99.9% n/a
Pre-Order Baekend S stem Database Que Availabilitv - LFAGS 41-04 AR 100.0% n/a 100.0% n/a 100.0% n/a
Pre-Order Baekend S stem Database Que Availabllitv - LOOPQUAL 4.1-05 AR 100.0% n/a 1000% n/a 100.0% n/a
% FOGs Ree. Within 5 Hours - Residence and Simole Business - LEX 5-01 L M M AR B 99.8% 95.0% 000 Yes 99.2% 95.0% 0.00 Yes 99.7% 95.0% 000 Yes N HIT
% FOCs Ree. Within 24 Hours - Gomnlex Business 1-200 Lines - LEX 5-02 L M M AR B 100.0% 94.0% 0.00 Base<10 1000% 94.0% 0.00 Base<10 100.0% 94.0% 000 Base<10 N
% FOGs Ree. Within 48 Hours - Gomolex Business 200+ Lines - LEX 5-03 L M M AR B n/a 95.0% n/a n/a 95,0% n/a n/a 95.0% n/a N
% FOGs Rec. Within 5 Hours - UNE Looo 1-49 - LEX 5-04 L M M AR B 100.0% 95.0% 000 Yes 100.0% 950% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOGs Rec. Within 48 Hours - UNE Loa 50+ - LEX 5-05 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M AR B n/a 95.0% n/a n/a 95.0% nla n/a 950% n/a Y
% FOGs Ree. Within 5 Hours - Slim Res/Bus LNP Onlv 1-19 - LEX 5-07 L M M AR B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 000 Yes N HIT
% FOGs Ree. Within 5 Hours - Sim Res/Bus LNP w 1000 1-19)- LEX 5-08 L M M AR B n/a 95.0% n/a 1000% 95.0% 0.00 Base<10 100.0% 95.0% 0.00 Yes N
% FOCs Ree. Within 48 Hours - LNP Onl 20+ looos - LEX 5-09 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Ree. Within 48 Hours - LNP with 1000 20+ looos - LEX 5-10 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Rec. Within 24 Hours - LNP Como Bus 1-19 lines - LEX 5-11 L M M AR B 100.0% 94.0% 000 Base<10 100.0% 94.0% 0.00 Base<10 1000% 94.0% 000 Yes N
% FOGs Rec. Within 48 Hours - INP Gam Bus 20-50 lines _LEX 5-12 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a N
% FOGs Rec. Neaotiated - LNP Gam Bus 50+ lines - LEX 5-13 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a N
% FOGs Ree. Pro'ects Neaotiated - LEX 5-14 AR B 1000% 95.0% 5.00 Yes 100.0% 95.0% 500 Yes 98.6% 95.0% 359 Yes HIT
% FOCs Ree. Within 5 Hours - Residence and Sim Ie Business - EDI 5-15 L M M AR B 99.9% 95.0% 000 Yes 99.1% 95.0% 000 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOGs Ree. Within 24 Hours - Gomolex Business 1-200 Lines - EDI 5-16 L M M AR B n/a 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOGs Ree. Within 48 Hours - Gomnlex Business 200+ Lines - EDI 5-17 L M M AR B n/a 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOGs Ree. Within 5 Hours - UNE Loa 1-49 - EDI 5-18 L M M AR B 99.3% 95.0% 0.00 Yes 987% 95.0% 000 Yes 99.5% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE LoaD 50+ _EDI 5-19 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Ree. Within 5 Hours - Switch Ports - EDI 5-20 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Rec. Within 5 Hours - Sim ReslBus LNP Onlv 1-19 _EDI 5-21 L M M AR B 100.0% 95.0% 000 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 000 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w 1000 1-19 - EDI 5-22 L M M AR B 100.0% 95.0% 000 Yes 97.3% 95.0% 0.00 Yes 98.3% 95.0% 0.00 Yes N HIT
% FOGs Rec. Within 48 Hours - LNP Onl 20+ loaDs - EDI 5-23 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95,0% n/a Y
% FOGs Rec. Within 48 Hours - LNP with 1000 20+ looos - EDI 5-24 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95,0% n/a Y
% FOGs Ree. Within 24 Hours - LNP Gomo Bus 1-191ines _EDI 5-25 L M M AR B 1000% 94.0% 0.00 Base<10 1000% 94.0% 0.00 Base<10 100.0% 94.0% 000 Base<10 N
% FOCs Ree. Within 48 Hours - LNP Gam Bus 20-50 lines _EDI 5-26 L M M AR B n/a 95.0% n/a n/a 95.0% nia n/a 95.0% n/a N
% FOGs Ree. Neaotiated - LNP Garno Bus 50+ lines - EDI 5-27 L M M AR B n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a N
% FOGs Rec. Pro'ects Neaotiated - EDI 5-28 AR B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 1000% 95.0% 5.00 Yes
% FOCs Rec. Within 24 Hours - Residence and Sirnole Business - Man. 5-29 L M M AR B 1000% 94.0% 0.00 Yes 99.9% 94.0% 000 Yes 99.8% 94.0% 0.00 Yes N HIT
% FOGs Rec. Within 24 Hours - Gomolex Business 1-200 Lines - Man. 5-30 L M M AR B n/a 94.0% n/a 100.0% 94.0% 000 Base<10 100.0% 94.0% 0.00 Base<10 N
% FOGs Ree. Within 48 Hours - Comnlex Business 200+ Lines - Man. 5-31 L M M AR B n/a 95.0% n/a nia 95.0% n/a n/a 95.0% n/a N
% FOCs Ree. Within 24 Hours - UNE LoaD 1-49 - Man. 5-32 L M M AR B n/a 94.0% n/a 100.0% 94.0% 6.00 Base<10 100.0% 94.0% 6.00 Base<10 Y
% FOCs Rec. Within 48 Hours - UNE Looo 50+ - Man 5-33 L M M AR B n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a Y
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M AR B n/a 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOCs Rec. Within 24 Hours - Sim ReslBus LNP On Iv 1-19 - MAN 5-35 L M M AR B n/a 94.0% n/a n/a 94.0% nia n/a 94.0% n/a Y
% FOCs Ree. Within 24 Hours - Sim ReslBus LNP w 1000 1-19 - MAN 5-36 L M M AR B n/a 94.0% n/a 100.0% 94.0% 6.00 Base<10 n/a 94.0% n/a Y
% FOCs Rec. Within 48 Hours - LNP Onl 20+ loaDs - MAN 5-37 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Ree. Within 48 Hours - LNP with 1000 20+ 100 s _MAN 5-38 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - LNP Gam Bus 1-19 lines _MAN 5-39 L M M AR B n/a 94.0% n/a n/a 94.0% n/a n/a 940% n/a Y
% FOCs Ree. Within 48 Hours - LNP Garno Bus 20-50 lines _MAN 5-40 L M M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOGs Ree. Neaotiated - LNP Gam Bus 50+ lines - MAN 5-41 L M M AR B n/a 95.0% nia n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Pro'ects N<>notiated - MAN 5-42 AR B 0.0% 95.0% nia 0.0% 95.0% n/a 0.0% 95.0% n/a
% FOCs Ree. Within 6 Hours - xDSL-ca able LoaDs - LEX 1-20 Looos 5.1-01 L M AR B n/a 95.0% n/a n/a 95.0% n/a 100.0% 95.0% 5.00 Yes Y
% FOCs Rec. Within 14 Hours - xDSL-caoable LoaDs - LEX Over 20 Loons 5.1-02 L M AR B n/a 95.0% nia nia 95.0% n/a n/a 95.0% n/a Y
% FOGs Rec. Within 6 Hours - Line Sharino - LEX 1-49 LoaDs 5.1-03 AR B n/a 95.0% nia n/a 95.0% nia 100.0% 95.0% 5.00 Base<10 Y
% FOCs Rec. Within 14 Hours - Line Sharina - LEX Over 49 Locos 51-04 - AR B n/a 95.0% nia nia 95.0% nia n/a 95.0% n/a Y
% FOCs Rec. Within 6 Hours -xDSL-caoable Loa s - EDI 1-20 LoaDs 51-05 L M AR B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 96.6% 95.0% 1.55 Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-caoable LoaDs - EDI Over 20 LooDs 5.1-06 L M AR B n/a 95.0% n/a n/a 95.0% nla n/a 95.0% nia Y
% FOCs Ree. Within 6 Hours -Line Sharina - EDI 1-49 LoaDs 5.1-07 AR B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 500 Base<10 Y
% FOCs Rec. Within 14 Hours - Line Sharino - EDI Over 49 Looos 5.1-08 - AR B n/a 95.0% n/a nla 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - xDSL-caoable LoaDs - Manual 1-49 Lao s 5.1-09 L M AR B n/a 95.0% n/a 100.0% 95.0% 5.00 Base<10 n/a 95.0% n/a Y
% FOGs Rec. Within 48 Hours - xDSL-caoable Loa s - Manual Over 49 LoaDs 5.1-10 L M AR B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Rec. Within 24 Hours - Line Sharinn - Manual 1-49 Looos 5.1-11 AR B n/a 95.0% nia 100.0% 95.0% 5.00 Base<10 nla 95.0% n/a Y
% FOCs Rec. Within 48 Hours - Line Sharina - Manual Over 49 Loa s 5.1-12 AR B n/a 95.0% n/a nia 95.0% n/a nia 95.0% nia Y
% FOGs Rec. Within "X:' Davs on ASR Reouests -Interconnection Fac. & Trks 5.2-01 L L AR B 87.5% 95.0% 7.5 Base<10 90.9% 95.0% 4.1 No 100.0% 95.0% -5.0 Base<10 Y
% FOGs Ree. Within "x" DaYs on ASR Renuests - Unbundled Oed. Trans. - DS1 5.2-02 L L AR B 100.0% 95.0% -5.0 Base<10 n/a 95.0% n/a 100.0% 95.0% -5.0 Base<10 Y
% FOCs Rec. Within "x" Davs on ASR Reauests - Unbundled Oed. Trans. _DS3 5.2-03 L L AR B n/a 95.0% n/a n/a 95.0% n/a 100.0% 95.0% -5.0 Base<10 Y
% FOCs Rec. Within "x" Davs on ASR Reouests - Pro'ects 5.2-04 AR 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes HIT
Avera e Time to Return FOC Hours - Mech Rec'd No LSG Intervention - LEX 6-01 AR 0.0 n/a 0.0 rc: n/a 0.0 n/a
Averaae Time to Return FOC Hours - Mech Rec'd No LSG Intervention _EDI 6-02 AR 0.2 .<:;-;., n/a 0.2 n/a 0.3 n/a
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SWBTI % Ves- 93% SWBTI % Yes- 91% SWBTI 0/0 Yes- 92% Re$Ult
Description PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark l-Value Result CLEe Benchmark l-Value Result CLEC Benchmark l-Value Result l 94%

Averaoe Time to Return FOC Hours - Mech Rec's With LSC Intervention - LEX 6-03 AR 2.1 >,: » nla 2.3 ><'<. nla 23 nla
Averaae Time to Return FOe Hours - Mech Ree's With LSC InterventIon - Eol 6-04 AR 2.8 L»'>, nla 3.2 n/a 2.8 n/a
Avera e Time to Return FOC Hours - Manuall Rec's and FOC's via FAX 6-05 AR 7.5 n/a 7.6 n/a 9.2 n/a
Averaoe Time to Return DSL FOC Hours - Mech Rec'd No LSC Intervention - LEX 6.1-01 AR n/a n/a n/a n/a 00 n/a
Averaae Time to Return DSL FOC Hours - Mech Rec'd No LSC Intervention - EDI 6.1-02 AR 0.2 n/a 0.2 n/a 09 n/a
Avera e Time to Return DSL FOC Hours - Mech Rec's With LSC Intervention - LEX 61-03 AR n/a n/a n/a nla 1.0 n/a
Averaae Time to Return DSL FOC Hours - Mech Rec's With LSC Intervention - EDI 6.1-04 AR 23 n/a 2.2 n/a 2.4 n/a
Average Time to Return DSL FOC Hours - Manuallv Rec's and FOC's via FAX 6.1-05 AR nla n/a 11.1 nla nla n/a
% Mech. Completions Returned Within One Day - LEX 7.1-01 L L AR B 997% 97.0% 0.00 Ves 99.7% 97.0% 0.00 Ves 99.4% 97.0% 000 Ves N HIT
% Mech. Completions Returned Within One Dav - EDI 7.1-02 L L AR B 99.6% 97.0% 0.00 Ves 99.8% 97.0% 000 Ves 99.4% 97.0% 0.00 Ves N HIT
Percent Re'ects - LEX 9-01 AR 40.6% n/a 36.7% n/a 34.0% n/a
Percent Reects - EDI '9-02 AR 29.1% n/a 339% n/a 27.3%

...... >
n/a

% Mech. Reects Retd within One Haur of Recei t in LASR - LEX 10-01 L AR B 100.0% 97.0% 3.00 Ves 1000% 97.0% 3.00 Yes 100.0% 97.0% 3.00 Ves V HIT
% Mech. Re'ects Retd within One Hour af Receipt in LASR - EDI 10-02 L AR B 98.8% 97.0% 1.80 Yes 99.8% 97.0% 2.79 Yes 98.8% 97.0% 1.80 Ves V HIT
% Manual Re'ects Reed Electronicallv and Retd Within Five Hours 10.1-01 L AR B 99.9% 97.0% 000 Ves 98.8% 970% 0.00 Yes 99.8% 97.0% 000 Ves N HIT
% Orders That Recd SWBT Caused Jeopardv Notificaiton - Jeopardies Prev Called R 10.2-01 AR 3.7% n/a 1.6% n/a 1.8% n/a -
% Orders That Recd SWBT Caused Jeopardv Notificaiton - Facilities Jeopardies 10.2-02 AR 0.6% n/a 0.7% n/a 1.0'% n/a
% Orders That Reed SWBT Caused Jeopardv Notificaiton - Other SWBT Caused Jeo 10.2-03 AR 0.0% n/a 0.1% n/a 0.0% n/a
% Orders That Reed SWBT Caused Jeopard Notificaiton - CLEC/EU Caused Jeopa 10.2-04 AR 2.6% n/a 3.0% n/a 4.0% n/a
Mean Time to Return Mechanized Re'ects Hours - LEX 11-01 AR 0.02 n/a 0.02 n/a 0.02 n/a
Mean Time to Return Mechanized Reects Hours - EDI 11-02 AR 0.19 nla 0.20 n/a 0.33 n/a
Mean Time to Return Manual Re'ects Reed via LEX or EDI 11.1-01 AR B 2.8 6.0 0.00 Ves 2.6 60 0.00 Yes 2.3 60 000 Yes N HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Reects 11.2-01 AR 0.3 n/a 2.3 n/a 1.1 n/a
Ave SWB-caused Jeo ardv Notification Interval - Facilities Jeopardies 11.2-02 AR 0.0 n/a 0.4 n/a 0.1 n/a
Ave SWB-caused Jeo ardv Notification Interval - Other SWBT Caused Jeopardies 11.2-03 AR 0.0 ....... .;.;. n/a 43 n/a n/a n/a
Ave SWB-eaused Jeo ardv Notification Interval - CLEC/EU Caused Jeopardies 11.2-04 AR 1.6 n/a 2.4 n/a 3.8 n/a
Mechanized Provisionino Accuracv 12-01 L L AR P 97.9% 94.1% 12.77 Yes 98.6% 92.6% 19.85 Yes 98.4% 94.5% 17.46 Yes HIT
% Provisionina Accurac for non-flow throuqh orders 12.1-01 H AR B 978% 95.0% 2.79 Ves 97.9% 95.0% 2.92 Ves 97.7% 95.0% 2.66 Yes HIT
Order Process % Flow Throu h-EASE 13-01 L H H AR P 99.2% 90.1% 25.16 Ves 97.9% 89.5% 22.88 Yes 99.4% 90.4% 26.87 Ves HIT
Order Process % Flow Throu h Through SORD Distribution - EASE - Resale POTS 13-01.1 AR n/a n/a 97.9% nla 99.4% n/a
Order Process % Flow Throu h ThrouQh SORD Distribution - EASE - S ecials 13-01.2 AR n/a n/a n/a n/a n/a n/a
Order Process % F;ow Throu h - LEX 13-02 L H H !\R P 80.2% 90.1% 18.17 No 90.1% 89.5% 1.57 Yes 66.6% 90.4% 10.55 No MISS
Order Process % Flow Throu h Throu h SORD Distribution - LEX - Resale POTS 13-02.1 AR 89.5% n/a 87.8% n/a 87.6% n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - UNE Combos 13-022 AR 65.9% .... nla 91.0% n/a 86.0% n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - Specials 13-02.3 AR 0.0% n/a 0.0% .:-:-:-.-: . n/a n/a n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - UNE Loop 13-02.4 AR 89.5% n/a 85.7% ::;::>:::::-. n/a 913% n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - DSL Loop 13-02.5 AR n/a n/a n/a :;::::::;::., n/a 96.8% n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - Other 13-026 AR 83.3% n/a 95.5% n/a 66.7% n/a
Order Process % Flow Throu h -EDI 13-03 L H H AR P 98.0% 90.1% 1388 Ves 97.5% 89.5% 10.96 Yes 97.8% 90_4% 9.76 Ves HIT
Order Process % Flow Throu h Throu h SORD Distribution - EDI - Resale POTS 13-03.1 AR 98.2% n/a 97.3% n/a 97.8% n/a
Order Process % Flow Throu h Throu h SORD Distribution - EDI - UNE Combos 13-03.2 AR n/a n/a n/a n/a nla n/a
Order Process % Flow Throu h Throu h SORD Distribution - EDI - Specials 13-03.3 AR n/a n/a n/a ,:",::" n/a 0.0% ::::;:::;::., n/a -
Order Process % Flow Throu h Throu h SORD Distribution - EDI - UNE Loop 13-03.4 AR 99.6% n/a 100.0% :::<'<1 n/a 99.6% n/a
Order Process % Flow Throu h Throu h SORD Distribution - EDI - DSL Lao 13-03.5 AR 86.1% n/a 85.7% :'<"':'1 n/a 88.6% n/a
Order Process % Flow Throuah Throu h SORD Distribution - EDI- Otiher 13-03.6 AR 50.0% n/a n/a "" '" n/a n/a >:.' n/a
Overall % LSR Process Flow Throu h - EASE 131-01 AR 96.1% • n/a 95.5% ::::::::::;;::: nla 97.4% nla
Overall % LSR Process Flow Throu h Throuoh SORD Distribution - EASE - Resale 13.1-01.1 AR n/a n/a 95.5% .:-:.:.:::::::: nla 97.4%

. . . ....:..
nla

Overall % LSR Process Flow Throu h Throuah SORD Distribution - EASE - Special 13.1-01.2 AR n/a n/a n/a ..;.:.' n/a nla n/a
Overall % LSR Process Fiow Throu h- LEX 131-02 AR 41.8% n/a 57.7% ::;:;:;:;:-. n/a 59.4% ,:::. ':"':':' n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - Resale P 13.1-02.1 AR 47.2% . . n/a 56.0% :-;.;- .. n/a 57.2% 1'<'",':':':'1 n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - UNE Corr 13.1-02.2 AR 32.6% n/a 58.8% n/a 62.2% I,' "'e'< >1 n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - Specials 13.1-023 AR 14.3% n/a 0.0% n/a 0.0% L'="":<,>I n/a -
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - UNE Loa 13.1-024 AR 48.6% nla 71.3% nla 48.6% 1:::':::»,' nla -
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - DSL Loa 13.1-02.5 - AR n/a .. :...... ;::;;: nla nla .:::.;.;.;., n/a 47.1% ;:; ... ;::.;-: n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX- Other 131-02.6 AR 0.0% 1<:':' nla 16.7% I,»> n/a 42.9% 1><:'>,','1 n/a -
Overall % LSR Process Flow Throu h-EDI 13.1-03 AR 68.1% '" nla 752% n/a 77.6% n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - EDI - Resale P 13.1-03.1 AR 73.1% ::::::::::;.' n/a 82.1% I''''',':::: n/a 91.4% :'=',,,,>1 n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - EDi - UNE Com 13.1-03.2 AR n/a :.:.:.:.::::::: n/a n/a 1'':;'=::':' nla nla :«':'",1 n/a -
Overall % LSR Process Flow Throu h Throu h SORD Distribution - EDI - Specials 13.1-03.3 AR 0.0% n/a 0.0% n/a n/a :;:;:::;:::., n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - EDI - UNE Loa 13.1-03.4 AR 46.8% >:<::::<:\ n/a 52.3% '::::::» n/a 32.7% :<':'<:':;' nla
Overall % LSR Process Flow Throu h hrou h SORD Distribution - EDI - DSL Loa 13.1-03.5 AR 65.7% n/a 73.5% ",><",,':1 n/a 68.1% n/a -
Overall % LSR Process Flow Throu h Throu h SORD Distribution - EDI- Other 13.1-03.6 AR 18.3% n/a 40.0% ........ ::::::: n/a 65.4% :;:., n/a
Billina Accuracv - CRIS Usaoe Bill Audit 14-01 CO P 0.00% 1.12% 4.93 Ves 0.00% 0.40% 2.89 Ves 0.00% 0.30% 2.39 Yes HIT
Billina Aceuracv - CABS UsaQe Bill Audit 14-02 CO P 0.00% 0.00% 0.00 Ves 0.00% 0.00% 0.00 Ves 0.00% 0.00% 000 Yes HIT
BillinQ Aceuracv - CRIS Bill Audit 14-03 CO P 0.00% 0.00% 0.00 Ves 0.00% 0.00% 000 Yes 0.00% 0.00% 0.00 Yes HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 15-01 L H AR B 100.0% 99.0% 0.00 Ves 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Ves N HIT
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SWBT! % Yes M 93% SWBTI % Yes M 91% SWBT! % Ves- 92% Result

Description PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmar1< Z-Value Result Z 94%
% of Accurate and Complete Fonmatted Mech. Bills Via BOT 15-02 L H AR B 100.0% 99.0% 100 Yes 100.0% 99.0% 100 Yes 1000% 99,0% 1.00 Yes Y HIT
% of Billinq Records Transmitted Correctl 16-01 L CO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
Billino Comoleteness 17-01 L M CO P 99.4% 99.2% 17.31 Yes 99.4% 99,0% 28.44 Yes 99.6% 99.1% 38.20 Yes HIT
Service Order Postino - CABS 171-01 CO 99.1% nla 99.0% nla 99.4% nla
Service Order Postino - CRIS 17.1-02 CO 98.5% nla 98.2% nla 98.2% nla
Mechanized Electronic Billin Timeliness EDI Wholesale Bill 18-01 L H M AR B 100.0% 95.0% 0.00 Yes 1000% 95.0% 000 Yes 100.0% 95.0% 0.00 Yes N HIT
Mechanized Electronic Blilino Timeliness BOT Wholesale Bill 18-02 L H M AR B 100.0% 95.0% 5.00 Yes 1000% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
Daily Usaoe Feed Timeliness 19-01 CO B 97.8% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes 99.2% 950% 0.00 Yes N HIT
LSC Grade of Service GOS - Dallas 22-01 H CO P 97.8% 63.9% 7870 Yes 978% 79.9% 47.00 Yes 97.4% 80.7% 48.78 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 H CO P 97.8% 63.9% 106.31 Yes 97.9% 799% 66.12 Yes 98.1% 807% 67.79 Yes HIT
LSC Grade of Service GOS - Gateway 22-03 H CO P 98.4% 63.9% 82.78 Yes 97.7% 79.9% 51.82 Yes 98.6% 80.7% 51.17 Yes HIT
LSC Grade of Service GOS - Arbors 22-04 H CO P 97.0% 63.9% 93.17 Yes 96.5% 79.9% 56.74 Yes 97.4% 80.7% 60.74 Yes HIT
% Busy in the LSC - Dallas 23-01 L CO P 0.0% 5.2% 26.28 Yes 0.0% 5.8% 26.09 Yes 0.0% 6.0% 29.11 Yes HIT
% Bus in the LSC - Alliance 23-02 L CO P 0.0% 5.2% 35.61 Yes 0.0% 5.8% 3662 Yes 0.0% 6.0% 38.93 Yes HIT
% Busv in the LSC - Gateway 23-03 L CO P 0,0% 5.2% 27.11 Yes 0.0% 5.8% 28.90 Yes 0.0% 6.0% 28.43 Yes HIT
% Busy in the LSC - Arbors 23-04 L CO P 0.0% 5.2% 31.81 Yes 0.0% 5.8% 34.00 Yes 0.0% 6.0% 36.31 Yes HIT
LOC Grade of Service - Maintenance 25-01 H CO P 63.9% 69.7% 36.68 No 79.9% 76.7% 21.00 Yes 80.7% 78.4% 16.10 Yes HIT
LOC Grade of Service - Provisioning-DSL 25-02 H CO B 90.9% 90.0% 0.88 Yes 94.3% 90.0% 4.31 Yes 91.1°/0 90.0% 107 Yes Y HIT
LOC Grade of Service - Provisionino-Other 25-03 H CO B 48.5% 90.0% 41.52 No 92.6% 900% 2.58 Yes 91.9% 90.0% 1.93 Yes Y HIT
% Busy in the LOC - Maintenance 26-01 L CO P 0.1% 1.6% 35.77 Yes 0.0% 0.6% 21.20 Yes 0.0% 0.1% 10.26 Yes HIT
% Busy in the LOC - Provisionin -DSL 26-02 L CO B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes Y HIT
% Busy in the LOC - ProvisioninQ-Cther 26-03 L CO B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0% 0.98 Yes Y HIT
Mean Install. Interval-Field Wor1<-Res. 27-01 H H H AR P 3.0 3.7 467 Yes 2.5 3.5 6.66 Yes 2.4 3.5 7.65 Yes HIT
Mean Install. Interval-Field Wor1<-Bus. 27-02 H H H AR P 3.0 4.4 0.97 Yes 2.8 3.9 1.22 Yes 4.0 3.9 018 Yes HIT
Mean Install. Interval-No Field Wor1<-Res. 27-03 H H H AR P 0.04 0.68 31.42 Yes 0.06 0.63 30.53 Yes 0.05 0.66 31.47 Yes HIT
Mean Install. Interval-No Field Work-Bus 27-04 H H H AR P 0.61 0.61 0.00 Yes 0.25 0.60 077 Yes 0.07 0.54 1.40 Yes HIT
Mean Install Interval-Field Wor1<-UNEs 27-05 H H H AR P 2.7 3.9 072 Base<10 3.0 3.6 1.06 Yes 2.7 3.6 3.25 Yes HIT
Mean Install. Interval-No Field Wor1<- UNEs 27-06 H H H AR P 0.21 0.67 752 Yes 0.19 0.63 12.62 Yes 0.20 0.65 12.63 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Res 28-01 AR P 92.9% 89.9% 2.60 Yes 94.3% 89.3% 3.93 Yes 97.3% 90.2% 612 Yes HIT
% Install. within Customer Re uested Due Date-Field Wor1<-Bus 28-02 AR P 100.0% 93.1% 1.09 Yes 96.0% 912% 0.85 Yes 88.9% 92.2% 0.64 Yes HIT
% InstalL Within Customer Re uested Due Date-No Field Work-Res 28-03 AR P 100.0% 1000% 0.03 Yes 100.0% 99.7% 3.95 Yes 1000% 99.7% 378 Yes HIT
% Install. within Customer Re uested Due Date-No Field Wor1<-Bus. 28-04 AR P 100.0% 99.9% 068 Yes 956% 99.9% 7.46 ~jo 1000% 99.8% 0.45 Yes HIT
% Install. within Customer Re uested Due Date-Field Wor1<-UNEs 28-05 AR P 100.0% 90.8% 1.01 Yes 95.2% 89.8% 1.16 Yes 95.7% 90.7% 2.34 Yes HIT
% Install. within Customer Re uested Due Date-No Field Wor1<- UNEs 28-06 AR P 100.0% 99.9% 072 Yes 100.0% 99.7% 2.19 Yes 99.9% 99.7% 1.28 Yes HIT
% POTS/UNE-P Installs Confinmed b FOC within CRDD - Resale - Field Work 28-07 AR 149% nla 24.8% nla 14.6% nla
% POTS/UNE-P Installs Confinmed b FOC within CRDD - Resale - No Field Wor1< 28-08 AR 3.3% nla 3.1% nla 4.3% nla
% POTS/UNE-P Installs Confinmed b FOC within CRDD - UNE Combo - Field Wor1< 28-09 AR 50.0% nla 18.0% nla 22.3% nla
% POTS/UNE-P Installs Confinmed b FOC within CRDD - UNE Combo - No Field W 28-10 AR 3.1% nla 3.4% nla 2.8% nla
% SWBT Missed Due Dates - Field Wor1<-Res 29-01 H H H AR P 6.6% 9.2% 2.44 Yes 5.4% 9.7% 372 Yes 2.6% 9.0% 5.96 Yes HIT
% SWBT Missed Due Dates - Field Wor1<-Bus. 29-02 H H H AR P 0.0% 6.0% 1.13 Yes 3.7% 7.6% 077 Yes 9.7% 6.9% 0.61 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H AR P 012% 0.29% 282 Yes 0.09% 0.34% 3.80 Yes 0.07% 0.27% 3.49 Yes HIT
% SWBT Missed Due Dates - No Field Wor1<-Bus. 29-04 H H H AR P 0.29% 0.13% 0.80 Yes 1.96% 0.17% 2.99 No 0.78% 0.18% 1.53 Yes HIT
% SWBT Missed Due Dates - Field Wor1<-UNEs 29-05 H H H AR P 0.0% 8.3% 1.00 Yes 2.1% 9.1% 1.69 Yes 4.8% 8.4% 188 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H AR P 0.00% 027% 1.40 Yes 0.06% 0.32% 1.82 Yes 0.07% 0.26% 2.06 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 AR P 1.3% 4.6% 428 Yes 1.6% 5.2% 4.26 Yes 2.0% 5.5% 4.04 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 AR P 0.0% 5.1% 1.03 Yes 37% 6.2% 0.54 Yes 9.7% 5.4% 1.06 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 AR P 0.0% 4.8% 0.74 Yes 2.1% 5.5% 104 Yes 2.9% 5.5% 1.65 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Davs 30-04 AR P 0.0% 3.7% 0.62 Yes 0.0% 3.2% 0.60 Yes 0.0% 3.4% 0.73 Ves HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 AR P nla 22.7% nla 0.0% 9.6% 033 Base<10 0.0% 3.6% 0.33 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Davs 30-06 AR P nla 9.5% nla 0.0% 5.2% 0.24 Base<10 0.0% 3.5% 0.46 Base<10 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 AR P 0.0% 0.3% 018 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Da s 30-08 AR P nla 1.4% nla 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Da'Vs 30-09 AR P nla 0.6% nla 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
Ay . Dela Da s due to LOF - Res. 31-01 AR P 9.8 11.9 0.60 Yes 9.3 10.4 0.43 Yes 7.6 10.8 130 Yes HIT
Av · Dela Da s due to LOF - Bus. 31-02 AR P nla 22.2 nla 2.0 13.6 0.84 Base<10 16.7 10.9 1.17 Base<10 -
Av . Dela Da s due to LOF - UNEs 31-03 AR P nla 15.1 nla 2.0 11.4 0.88 Base<10 11.2 10.8 0.09 Base<10 -
Av .Dela Da s for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M L AR P 5.6 52 0.53 Yes 6.1 6.3 0.13 Yes 4.0 5.9 0.47 Base<10 - HIT
Av .Dela Da s for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M L AR P nla 7.5 nla nla 5.4 nla nla 3.4 nla
Av . Delay Da s for SWBT Caused Missed Due Dates - Res.-No Field Wor1< 32-03 M L AR P 11.3 4.4 2.81 Base<10 8.7 5.2 0.72 Base<10 1.0 5.1 0.49 Base<10 -
Av · Delay Da s for SWBT Caused Missed Due Dates - Bus.-No Field Wor1< 32-04 M L AR P 3.0 7.0 0.38 Base<10 1.0 4.4 077 Base<10 4.0 3.9 0.Q1 Base<10 - -
Av . Delay Da s for SWBT Caused Missed Due Dates - UNEs-Field Wor1< 32-05 M L AR P nla 5.4 nla nla 6.2 nla 5.3 5.5 0.09 Base<10 -
Av · DelaY Da s for SWBT Caused Missed Due Dates - UNEs-No Field Wor1< 32-06 M L AR P nla 4.5 nla 1.0 5.1 0.51 Base<10 10.0 5.0 0.87 Base<10 -
% Trouble Re orts Within 10 Da s of Install. - Res.-N&T Orders-Field Wor1< 35-01 H H H AR P 4.1% 4.6% 0.63 Yes 3.2% 4.2% 1.30 Yes 4.5% 4.5% 0.01 Ves HIT
% TroUble Re orts Within 10 Da s of Install. - Bus.-N&T Orders -Field Wor1< 35-02 H H H AR P 5.3% 3.0% 0.57 Yes 7.7% 2.4% 1.73 No 6.7% 3.4% 097 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-03 H H H AR P 3.2% 5.4% 4.74 Yes 3.1% 5.0% 4.14 Yes 2.7% 5.3% 611 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - Bus.-N&T Orders -No Field Wor1< 35-04 H H H AR P 0.0% 1.7% 0.45 Yes 0.0% 2.1% 0.51 Yes 00% 1.8% 0.69 Yes HIT
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% Trouble Re arts Within 10 Da s of Install. - Res.-C Orders-Field Work 35-05 H H H AR P 00% 5.4% 0.34 Base<10 16.7% 2.5% 2.17 Base<10 00% 4.4% 0.48 Base<10
% Trouble Re arts Within 10 Da s of Install. - Bus.-C Orders -Fleid Work 35-06 H H H AR P 0.0% 3.3% 0.19 Base<10 0,0% 5.0% 0.23 Base<10 0.0% 5.3% 0.24 Base<10 -
% Trouble Re arts Within 10 Da s of Install. - Res. -G Orders-No Field Work 35-07 H H H AR P 0.5% 1.4% 5.27 Yes 0.6% 1.3% 4.65 Yes 0.3% 1.2% 5.93 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Bus.-G Orders-No Field Work 35-08 H H H AR P 0.9% 1.7% 114 Yes 0.0% 1.5% 0.76 Yes 1.0% 1.4% 0.35 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35-09 H H H AR P nla 4.2% nla nla 3.7% nla nla 4.2% nla
% Trouble Reoorts Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H AR P nla 5.2% nla nla 4.8% nla nla 5.2% nla
% Trouble Reports Within 10 Da s of Install. - UNE-C Orders-Field Work 35-11 H H H AR P 0.0% 4.6% 0.73 Yes 6.3% 3.5% 1.01 Yes 3.3% 4.8% 0.93 Yes HIT
% Trouble Reoorts Wrthin 10 Da s of Install. - UNE-C Orders-No Field Work 35-12 H H H AR P 0.4% 1.4% 2.20 Yes 1.6% 1.3% 0.85 Yes 1.6% 1.2% 1.97 No HIT
% UNE-P Trouble Reports On The Completion Date 35.1-01 AR 0.9% nla 0.9% nla 1.0% nla
% No Access - Field Work - Res. 36-01 AR P 1.1% 2.0% 1.76 Yes 1.3% 2.2% 1.58 Yes 1,6% 1.5% 0.23 Yes HIT
% No Access - Field Work - Bus 36-02 AR P 5.0% 2.1% 0.90 Yes 0.0% 2.7% 0.87 Yes 0.0% 2.1% 0.81 Yes HIT
% No Access - Field Work - UNEs 36-03 AR P 0.0% 2.0% 0.47 Yes 0.0% 2.3% 1.07 Yes 0.0% 1.7% 1.89 Yes HIT
Trouble Re art Rate - Res. 37-01 H AR P 2.1% 3.2% 10.66 Yes 2.2% 3.2% 9.46 Yes 2.0% 3.1% 10.58 Yes HIT
Trouble Re art Rate - Bus. 37-02 H AR P 0.8% 1.2% 2.51 Yes 1.2% 1.3% 0.44 Yes 1.4% 1.3% 082 Yes HIT
Trouble Re art Rate - UNE Looo and Port Combinations 37-03 H AR P 0.9% 2.6% 7.87 Yes 1.5% 2.6% 5.57 Yes 1.8% 2.5% 4.30 Yes HIT
Trouble Re art Rate Net of Install. & Repeat Rpts. - Res 37.1-01 H H AR P 1.5% 2.6% 12.33 Yes 16% 2.6% 10.70 Yes 1.4% 2.5% 11.65 Yes HIT
Trouble Re art Rate Net of Install. & Reoeat R ts. - Bus. 37.1-02 H H AR P 0.6% 1.0% 2.55 Yes 1.1% 1.1% 0.04 Yes 1.1% 1,1% 0.18 Yes HIT
Trouble Re art Rate Net of Install & Repeat Rpts. - UNE Loop and Port Comb. 37.1-03 H H AR P 0.8% 2.1% 6.73 Yes 1.1% 2.2% 6.16 Yes 1.0% 2.1% 6.69 Yes HIT
% Missed Re air - Res. -Dispatch 38-01 H H H AR P 1.0% 5.0% 5.10 Yes 2.7% 5.3% 3.29 Yes 2.2% 5.3% 3.54 Yes HIT
% Missed Re air - Bus.-Dispatch 38-02 H H H AR P 18.4% 12.2% 1.16 Ves 5.5% 11.0% 1.31 Yes 13.5% 12.5% 0.21 Yes HIT
'% Missed Re air - Res ·No Disoatch 38-03 H H H AR P 5.4% 0.4% 5.88 No 18% 0.3% 188 No 0,0% 0.4% 0.38 Yes MISS
% Missed Re air - Bus.-No Disoatch 38-04 H H H AR P 0.0% 2.0% 0.20 Base<10 0.0% 0.8% 0.13 Base<10 0.0% 1.8% 0.33 Base<10 -
% Missed Re air - UNEs - Dispatch 38-05 H H H AR P 6.9% 6.1% 025 Yes 4.5% 6.2% 0.72 Yes 0.6% 6.4% 3.02 Yes HIT
% Missed Re air - UNEs - No Dispatch 38-06 H H H AR P 0.0% 0.5% 019 Base<10 00% 0.4% 0.22 Yes 10.0% 0.5% 4.23 No
Receipt to Clear Duration - Res-Affectina Service-Dispatch 39-01 H H H AR P 15.0 26.6 3.65 Yes 11.2 262 2.16 Yes 13.1 28.2 4.43 Yes HIT
Receipt to Clear Duration - Bus.-Affectin Service-Dispatch 39-02 H H H AR P 24.2 11.0 2.01 Base<10 6.0 10.6 0.72 Yes 14.7 10.6 0.70 Yes HIT
Recei t to Clear Duration - Res.-Affectina Service-No Dis atch 39-03 H H H AR P 3.4 54 0.27 Yes 57 5.4 0.02 Base<10 84 6.6 0.18 Base<10 -
Recei t to Clear Duration - Bus.-Affectina Service-No DisDatch 39-04 H H H AR P nla 4.2 nla nla 2.8 nla 0.0 37 0.16 Base<10 -
Recei t to Clear Duration - Res -Out of Service-Dispatch 39-05 H H H AR P 12.0 165 6.52 Yes 11.1 17.2 8.62 Yes 11.1 16.8 7.58 Yes HIT
Rece; t to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H AR P 5.1 8.7 1.36 Yes 9.6 7.9 0.78 Yes 5.9 8.4 1.10 Yes HIT
Recei t to Clear Duration - Res.<Out of Service-No Dispatch 39-07 H H H AR p 5.6 3.1 2.03 No 9.2 3.7 3.25 No 2.6 3.6 0.51 Yes MISS
Recei t to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H H AR P 0.2 27 0.39 Base<10 04 1.6 0.38 Base<10 37 2.3 050 Base<10 -
Recei t to Clear Duration - UNEs-Affectina Service-Dispatch 39-09 H H H AR P 10.8 24.4 1.89 Yes 17.2 23.7 0.54 Yes 13.4 25.6 2.17 Yes HIT
Recei t tD Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H AR P 5.6 5.3 0.02 Base<10 14.4 52 0.75 Base<10 24.9 6.3 1.22 Base<10 -
Recei t to Clear Duration - UNEs-out of Service-Dispatch 39-11 H H H AR P 8.4 15.3 2.55 Yes 13.4 15.7 1.18 Yes 10.6 154 3.02 Yes HIT
Recei t to Clear Duration - UNEs-out of Service-No Dis atch 39-12 H H H AR P 3.7 3.1 0.16 Base<10 0.5 35 0.79 Base<10 10.1 3.4 1.54 Base<10 -
% Out of Service Less than 24 Hours - Res. 40-01 M AR P 95.5% 89.1% 5.25 Yes 96.2% 89.1% 5.97 Yes 94.4% 88.7% 4.17 Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M AR P 100.0% 97.2% 0.88 Ves 97.8% 97.7% 0.05 Yes 1000% 97.5% 1.04 Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M AR P 951% 90.3% 1.04 Yes 91.9% 90.4% 0.46 Yes 939% 90.2% 1.35 Yes HIT
% Repeat Reports - Res 41-01 H H H AR P 6.6% 10.4% 307 Yes 6.5% 9.8% 2.78 Yes 6.5% 10.4% 2.98 Yes HIT
% Repeat Reports - Bus. 41-02 H H H AR P 3.6% 9.2% 1.03 Yes 7.0% 7.9% 0.21 Yes 16.3% 8.1% 1.93 No HIT
% Repeat Reports - UNEs 41-03 H H H AR P 4.0% 10.2% 1.45 Yes 2.1% 9.5% 2.49 Yes 4.5% 101% 211 Yes HIT
Ava. Install. Interval - VGPL 43-01 H H H AR P nla 16.1 nla 0.0 72 0.90 Base<10 4.3 8.2 2.54 Base<10 -
Avg. Install. Interval- DSL 43-02 H H H AR P nla nla nla nla nla nla nla nla nla -
Av Install. Interval - DDS 43-03 H H H AR P nla nla nla 9.0 nla nla 90 nla nla
Av . Install. Interval- DSl 43-04 H H H AR P nla nla nla nla 9.0 nla nla nla nla
Av . Install. Interval - DS3 43-05 H H H AR P nla nla nla nla nla nla nla nla nla
Av . Install. Interval - ISDN/BRI 43-06 H H H AR P nla 100 nla nla 8.6 nla 5.8 9.8 082 Base<10 -
Av . Install. Interval-ISDN/PRI 43-07 H H H AR P nla 116 nla nla 10.3 nla nla 185 nla
Av . Install. Interval -ISDN/Combo 43-08 H H H AR P nla 10.0 nla nla 8.6 nla nla 9.8 nla
% Installations Com leted Within 20 Da s - VGPL 44-01 AR P nla 65.3% nla 100.0% 91.1% 0.31 Base<10 100.0% 88.1% 0.97 Base<10 -
% Installations Com leted Within 20 Da s- DSL 44-02 AR P nla nla nla nla nla nla nla nla nla
% Installations Com eted Wrthin 20 Da s-DDS 44-03 AR P nla nla nla 0.0% nla nla 100.0% nla nla
% Installations Com leted Within 20 Da s-DSl 44-04 AR P nla nla nla nla 1000% nla 100.0% nla nla -
% Installations Com leted Within 20 Da s-DS3 44-05 AR P nla nla nla nla nla nla nla nla nla -
% Installations Com leted Within 20 Da s -ISDN/BRI 44-06 - AR P nla 81.3% nla nla 87.7% nla 75.0% 83.8% 0.46 Base<10 - -
% Installations Com leted Within 20 Da s -ISDNIPRI 44-07 - AR P nla 98.5% nla nla 78.8% nla nla 88.9% nla
% Installations Com leted Within 20 Da s - ISDNICombo 44-08 AR P nla 81.3% nla nla 87.7% nla nla 83.8% nla
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H AR P nla 1.7% nla 0.0% 0.1% 0.04 Base<10 0.0% 1.8% 0.36 Base<10 -
% SWBT Caused Missed Due Dates - DSL 45-02 H H H AR P nla 4.2% nla nla 0.5% nla nla 0.8% nla -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H AR P nla 0.0% nla 100.0% nla nla 0.0% nla nla - -
% SWBT Caused Missed Due Dates - OS1 45-04 H H H AR P nla nla nla nla 0.0% nla 0.0% nla nla -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H AR P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H AR P 0.0% 7.3% 028 Base<10 0.0% 10.1% 0.33 Base<10 33.3% 12.4% 1.07 Base<10 -
% SWBT Caused Missed Due Dates -ISDNIPRI 45-07 H H H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates - ISDNICombo 45-08 H H H AR P nla 7.3% nla nla 10.1% nla nla 12.4% nla
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% Trouble Re orts within 30 Days - VGPL 46-01 H H H AR P nla 0.7% n/a 0,0% 0.6% o OS Base<10 0,0% 11% 0.27 Base<10 .
% Trouble Re orts within 30 Da s - DSL 46-02 H H H AR P n/a 29% n/a n/a 1.1% n/a nla 2.0% n/a
% Trouble Re orts within 30 Da s-DDS 46-03 H H H AR P n/a 0.0% n/a 0.0% n/a n/a 100.0% n/a n/a
% Trouble Re orts within 30 Da s -DS1 46-04 H H H AR P n/a nla n/a n/a 0.0% nla 0.0% n/a n/a
% Trouble Re orts within 30 Da s-DS3 46-05 H H H AR P n/a n/a n/a n/a n/a nla n/a n/a n/a
% Trouble Ranorts within 30 Da s -ISDN/BRI 46-06 H H H AR P 00% 4.6% 0.22 Base<10 0.0% 5.0% 0.23 Base<10 0,0% 4.8% 0.39 Base<10 -
% Trouble Recorts within 30 Days - ISDN/PRI 46-07 H H H AR P n/a 0.0% n/a n/a 0.1% n/a n/a 0.0% n/a
% Trouble Reoorts within 30 Davs -ISDN/Combo 46-08 H H H AR P n/a 4.6% n/a n/a 5.0% n/a nla 4.8% n/a
% Missed Due Dates Due to LOF - VGPL 47-01 AR P nla 0.0% nla 0.0% 0.1% 0.04 Base<10 0.0% 0.2% 0.10 Base<lO -
% Missed Due Dates Due to LOF - DSL 47-02 AR P n/a 0.1% n/a n/a 0.1% n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF - DDS 47-03 AR P n/a 0.0% n/a 0.0% n/a n/a 0.0% n/a n/a
% Missed Due Dates Due to LOF - DS1 47-04 AR P n/a n/a n/a n/a 0.0% nla 0.0% n/a n/a
% Missed Due Dates Due to LOF - DS3 47-05 AR P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF -ISDN/BRI 47-06 AR P 0.0% 2.8% 0.17 Base<10 0.0% 0.8% 0.09 Base<10 33.3% 1.0% 4.10 Base<10 -
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 AR P n/a 0.0% n/a n/a 0.0% n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 AR P n/a 2.8% n/a n/a 0.8% n/a nla 1.0% n/a
% Missed Due Dates Due to LOF > 30 Davs - VGPL 47-09 AR P n/a nla n/a n/a 0.0% n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF > 30 Davs - DSL 47-10 AR P n/a 0.0% n/a n/a 0.0% n/a n/a n/a nla
% Missed Due Dates Due to LOF > 30 Da s - DDS 47-11 AR P n/a n/a n/a n/a n/a n/a n/a nla n/a
% Missed Due Dates Due to LOF > 30 Da s - DS1 47-12 AR P n/a n/a n/a n/a n/a nla n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Da s - DS3 47-13 AR P n/a n/a n/a n/a n/a n/a nla n/a n/a
% Missed Due Dates Due to LOF > 30 Da s -ISDN/BRI 47-14 AR P nla 0.0% nla nla 0.0% nla 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF > 30 Da s -ISDN/PRI 47-15 AR P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Da s - ISDN/Combo 47-16 AR P n/a 0.0% n/a n/a 0.0% n/a n/a 0.0% nla
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 AR P n/a n/a n/a n/a 0.0% n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF > 90 Da s - DSL 47-18 AR P n/a 0.0% n/a n/a 0.0% n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Davs - DDS 47-19 AR P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Davs - DS1 47-20 AR P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Davs - DS3 47-21 AR P n/a n/a n/a n/a nla n/a nla n/a n/a
% Missed Due Dates Due to LOF > 90 Davs -ISDN/BRI 47-22 AR P n/a 0.0% n/a n/a 0.0% n/a 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF > 90 Davs -ISDN/PRI 47-23 AR P n/a n/a nla nla n/a nla nla nla nla
% Missed Due Dates Due to LOF > 90 Davs - ISDN/Combo 47-24 AR P n/a 0.0% n/a n/a 0.0% nla n/a 0.0% n/a
Av . Dela Da s Due to LOF - VGPL 4S-01 AR P n/a n/a n/a n/a 3.0 nla n/a 2.0 n/a
Av . Dela Da s Due to LOF - DSL 4S-02 AR P n/a 1.0 nla n/a 6.0 n/a n/a n/a n/a
Av . Dela Da s Due to LOF - DDS 4S-03 AR P nla n/a nla n/a nla nla nla nla n/a
Av . Dela Da s Due to LOF - DS1 4S-04 AR P nla nla n/a n/a n/a n/a n/a n/a n/a
AV . Dela Da s Due to LOF - DS3 4S-05 AR P n/a nla n/a n/a n/a n/a n/a nla nla
Av Dela Da s due to LOF - ISDN/BRI 4S-06 AR P nla 11.7 n/a n/a 1.0 n/a 4.0 10.0 4.24 Base<10 -
Av . Dela Da s due to LOF - ISDN/PRI 4S-07 AR P nla nla n/a n/a n/a n/a nla n/a n/a
Av Dela Da s due to LOF -ISDNlCombo 4S-0S AR P n/a 11.7 n/a n/a 1.0 n/a n/a 10.0 n/a
Av . Dela Da s for SWBT Caused Missed Due Dates - VGPL 49-01 M L AR P n/a 11.6 n/a n/a 3.0 n/a n/a 4.4 n/a
AV . Dela Da s for SWBT Caused Missed Due Dates - DSL 49-02 M L AR P n/a 2.5 n/a n/a 3.2 n/a n/a 2.8 n/a
AV . Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L AR P n/a nla n/a 2.0 nla nla n/a n/a nla
AV . Dela Da s for SWBT Caused Missed Due Dates - DS1 49-04 M L AR P n/a n/a n/a n/a nla n/a nla nla nla
AV . DelavDavs for SWBT Caused Missed Due Dates - DS3 49-05 M L AR P nla nla n/a nla n/a n/a n/a n/a nla
Av . Delay Davs for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M L AR P n/a 5.4 n/a nla 1.9 n/a 4.0 10.5 0.25 Base<10 -
Av . Delav Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M L AR P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Avn. Delav Davs for SWBT Caused Missed Due Dates -ISDN/Combo 49-08 M L AR P nla 5.4 nla nla 1.9 nla nla 10.5 nla
Mean Time to Restore - VGPL - Disoatch 52-01 H H H AR P 55 6.5 0.11 Base<10 n/a 5.2 n/a 3.7 6.1 0.34 Base<10 -
Mean Time to Restore - DSL - Disoatch 52-02 H H H AR P n/a 9.2 n/a n/a 12.2 n/a n/a 14.3 n/a
Mean Time to Restore - DDS - Disnateh 52-03 H H H AR P n/a 0.4 n/a nla 1.0 n/a 2.2 3.5 1.15 Base<10 -
Mean Time to Restore - DS1 - Discatch 52-04 H H H AR P n/a 1.9 n/a nla 22 n/a n/a 1.2 nla
Mean Time to Restore - DS3 - Disnatch 52-05 H H H AR P n/a n/a n/a n/a n/a n/a n/a nla nla
Mean Time to Restore - ISDNIBRI - Disoateh 52-06 H H H AR P 1.0 5.1 1.02 Base<10 7.3 7.5 0.01 Base<10 n/a S.6 n/a
Mean Time to Restore - ISDNIPRI - Disoatch 52-07 H H H AR P n/a 1.8 n/a nla 9.9 n/a nla 5.3 n/a
Mean Time to Restore - ISDN/Combo - Disoateh 52-08 H H H AR P n/a 5.1 n/a n/a 7.5 n/a n/a S.6 n/a
Mean Time to Restore - VGPL - No Discatch 52-09 H H H AR P n/a 2.0 n/a n/a 1.8 nla n/a 2.4 n/a
Mean Time to Restore - DSL - No Dis atch 52-10 H H H AR P nla 6.9 nla n/a n/a n/a n/a n/a n/a
Mean Time to Restore - DDS - No Dis atch 52-11 H H H AR P n/a 2.8 n/a n/a 1.1 nla n/a 1.0 n/a
Mean Time to Restore - DS1 - No Dis atch 52-12 H H H AR P n/a 0.0 nla n/a 0.6 nla n/a 0.1 nla
Mean Time to Restore - DS3 - No Dis tch 52-13 H H H AR P n/a nla n/a n/a n/a nla n/a n/a nla
Mean Time to Restore - ISDN/BRI - No Disoatch 52-14 H H H AR P n/a 1.0 nla n/a O.S n/a n/a 1.0 n/a
Mean Time to Restore - ISDN/PRI - No Disoatch 52-15 H H H AR P nla 2.6 n/a n/a O.S n/a nla 0.3 n/a
Mean Time to Restore - ISDN/Combo - No Discatch 52-16 H H H AR P nla 1.0 nla n/a O.S n/a n/a 1.0 n/a
% Receat Ranorts - VGPL 53-01 H H H AR P 50.0% 12.S% 155 Base<10 n/a 8.6% n/a 0.0% 15.9% 0.44 Base<10 -
% Re eat Re orts - DSL 53-02 H H H AR P n/a 0.0% nla n/a 0.0% n/a n/a 7.5% n/a
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%Re eat ReDDrts - DDS 53-03 H H H AR P nla 0.0% nla nla 0.0% nla 0,0% 333% 0.67 Base<10
% Re eal Re DrtS - DS1 53-04 H H H AR P nla 0,0'% nla nla 0.0% nla nla 250% nla
% Re eatRe orts - DS3 53-05 H H H AR P nla nla nla nla nla nla nla nla nla
%Re eat Re orts - ISDN/BRI 53-06 H H H AR P 50.0% 167% 1.23 Base<10 0.0% 18.5% 048 Base<lO nla 12.3% nla
% Re eal Re orts - ISDN/PRI 53-07 H H H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
%Re eatRe orts - ISDN/Combo 53-08 H H H AR P nla 16.7% nla nla 18.5% nla nla 12.3% nla
Failure Frs uencv - VGPL 54-01 L L AR P 1.4% 0.4% 1.93 No 0.0% 0.4% 0.73 Yes 0.7% 0.4% 0.71 Yes HiT
Failure Fre uencv - DSL 54-02 L L AR P nla 0.5% nla nla 0.3% nla nla 0.5% nla
Failure Fre uenc - DDS 54-03 L L AR P 0.0% 1.1% 0.15 Base<10 0.0% 1.7% 0.23 Base<10 33.3% 1.8% 3.56 Base<10 -
Failure Fre uenc -DS1 54-04 L L AR P 0.0% 3.1% 0.25 Base<10 0.0% 4.4% 030 Base<10 0.0% 17.6% 0.59 Base<10 -
Failure Fre uenc - DS3 54-05 L L AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
Failure Frenuenc - iSDN/BRI 54-Q6 L L AR P 5.1% 4.7% 0.13 Yes 2.6% 3.6% 033 Yes 0,0% 5.5% 147 Yes HIT
Failure Frenuenc ISDN/PRI 54-07 L L AR P 0.0% 0.0% 0.14 Yes 0.0% 0,0% 0.14 yes 0.0% 0.0% 0.12 Yes HIT
Failure Freauencv - ISDN/Comba 54-08 L L AR P nla 4.7% nla nla 3.6% nla nla 5.5% nla
Av Install. Interval- 8.0 dB Loo 1-10 Laaos 55-01.1 AR B 2.7 3.0 0.33 Yes 2.7 3.0 0.33 Yes 24 30 0.60 Yes Y HIT
Av . Install. Intervai - 8.0 dB Lao 11-20 Loops 55-01.2 AR B nla 7.0 nla 2.3 7.0 4.67 Base<10 24 7.0 4.60 Base<10 Y
Av . install. Interval- 8.0 dB Loa Over 20 LoaDS 55-01.3 AR B nla 10.0 nla nla 10.0 nla nla 100 nla Y
Av . Install. Interval- 50 dB Loa 1-10 LpOns 55-02.1 AR B 3.0 3.0 0.00 Base<10 nla 3.0 nla nla 30 nla Y
Av . Install. Interval - 5.0 dB Loo 11-20 Looos 55-022 AR B nla 70 nla nla 7.0 nla nla 7.0 nla Y
Av . Install. interval- 5.0 dB Loo Over 20 Looas 55-023 AR B nla 10.0 nla nla 100 nla nla 10.0 nla Y
Av . Install. Interval - BRI LaoD 1-10 Loons 55-03.1 AR B 3.3 3.0 0.33 Base<10 2.8 3.0 0.20 Base<10 2.8 30 0.20 Yes Y
Av . Instail. Interval - BRI Loop 11-20 LaoDs 55-03.2 AR B nla 7.0 nla nla 7.0 nla nla 70 nla Y
Av . Install. Interval - BRI Loao Over 20 Laaes 55-03.3 AR B nla 10.0 nla nla 100 nla nla 10.0 nla Y
Av . InstalL Interval - DS1 Loon 1-10 Loons 55-04.1 AR B 2.9 3.0 0.13 Yes 2.8 3.0 0.19 Yes 3.0 30 000 yes Y HIT
Av . Install interval- DS1 Looo 11-20 Looas 55-042 AR B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av InstalL Intervai - DSl LOOD Over 20 Loa s 55-04.3 AR B nla 100 nla nla 10.0 nla nla 10.0 nla Y
Av . Instail. Interval - Analon Line Port Ail Orders 55-05.1 AR B nla 3.0 nla nla 3.0 nla nla 30 nla Y
Av . Install. interval- Analoa Trunk Port Ail Orders 55-Q6.1 AR B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Instail Intervai - DS1 Dedicated Circuit 1-10 Circuits 55-07.1 AR B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Instail. Interval- DS1 Dedicated Circuit 11-20 Circuits 55-07.2 AR B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . install Interval- DS1 Dedicated Circuit Over 20 Circuits 55-07.3 AR B nla nla nla nla nla nla Y
Av Instail. Interval - DS3 Dedicated Circuit 1-10 Circuits 55-08.1 AR B nla 3.0 nla nla 30 nla nla 3.0 nla Y
Av . Install. Interval- DS3 Dedicated Circuit 11-20 Circuits 55-082 AR B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval - DS3 Dedicated Circuit Over 20 Circuits 55-08.3 AR B nla ........ .;.;::: nla nla nla nla nla Y
Av . InstaiL Interval - ISDN-PRI 1-20 Loa s 55-09.1 AR B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval - iSDN-PRI Over 20 Laops 55-09.2 AR B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Intervai - Dark Fiber 1-10 Lao s 55-10.1 AR B nla 50 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. interval - Dark Fiber 11-20 Loa s 55-102 AR B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av . Install. Interval - Dark Fiber Over 20 LoaDs 55·103 AR B nla 10.0 nla nla 10.0 nla nla 100 nla - Y
Av .INP Instail.lnterval 1-10 Numbers erOrder 55-11.1 AR B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av .INP Install. interval 11-20 Numbers per Order 55-11.2 AR B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av . INP Install. Interval Over 20 numbersoer Order 55-113 AR B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . installation Interval- DSL - No Line Sharina - No Conditionina 55.1-01 H H H AR B 3.7 5.0 1.33 Base<10 4.7 5.0 0.27 Yes 43 5.0 069 Yes Y HIT
Av . Installation Interval - DSL - No Line Sharina - Conditionina Reauired 55.1-02 H H H AR B nla 10.0 nla nla 10.0 nla 9.0 10.0 1.00 Base<10 Y
Av . Instailatian interval - DSL - Line Sharinn - No Conditionino 55.1-03 H H H AR P nla 49 nla nla 4.9 nla nla 4.9 nla
Av . Installation Interval - DSL - Line Sharina - Conditionin Re uired 55.1-04 H H H AR P nla nla nla nla nla nla nla nla nla .
Av . Installation Interval - Broadband DSL - No Line Sharino • No Canditianino 55.1-05 AR nla 5.0 nla nla 5.0 nla nla 5.0 nla -

v . Installation Interval- Broadband DSL - No Line Sharin - Conditianinn Re uired 55.1-06 AR nla 10.0 nla nla 10.0 nla nla 100 nla
Av Installation Interval - Broadband DSL - Line Sharinn - No Conditionino 55.1-07 AR nla 5.2 nla nla 5.1 nla nla 5.1 nla
Av . Installation interval- Broadband DSL - Line Sharino • Conditionino Reauired 55.1-08 AR nla 19.0 nla nla 32.0 nla nla nla nla
Av . Installation Interval- Voice Over Data - No Line Sharina - No Conditianino 55.1-09 AR nla 5.0 nla nla 5.0 nla nla 5.0 nla
Av . Installation Interval - Voice Over Data - No Line Sharina - Conditionino Reauired 551-10 AR nla 10.0 nla nla 10.0 nla nla 100 nla
Av . Installation Interval for Loo with LNP -CHC 1-10 Loons 55.2-01.1 AR B 3.4 .:::.; .. .;::;: nla 3.6 nla 3.6 :::;:;::::::::' nla Y
Av . Installation Interval for Loo with LNP - CHC 11-20 LoaDs 55.2-01.2 AR B nla ::::.:.:.:::.:. nla nla ::::::.' . nla nla I:;: nla - Y
Av . Installation Interval for Lao with LNP - CHC Over 20 Loa s 55.2-01.3 AR B nla nla nla :::;: :::::>. nla nla nla - Y
Av . Installation Interval for Loo with LNP - FDT 1-10 Loops 55.2-02.1 AR B nla nla nla ::: >:.:.;.;.' nla nla nla Y
Av . Installation Interval for Lao with LNP - FDT 11-20 Loons 55.2-02.2 AR B nla nla nla I:>:~:':::T nla nla nla Y
Av . Installation Interval for Loo with LNP - FDT Over 20 Looos 55.2-02.3 AR B nla nla nla »:::: nla nla ;:;.:::.:':., nla - Y
% xDSL-Ca Looa Ord ReoRem Of Load Coils alo Rotrs Between 12000-17500 It 55.3-01 AR 0.0% ::::::::, .. ' nla 0.0% I:: ,:1 nla 0.0% :::;:;:;:;:;.' nla -
% xDSL-CaDLoooOrd Re Rem Of Load Coiis alo Rotrs Over 17500 It 55.3-02 AR nla nla nla :;:::: :::::;:: nla nla :::::::., .. nla
% Installed Within 3 Davs - 8.0 dB LoaD 1-10 Looos 56-011 - M AR B 99.5% 95.0% 4.48 Yes 99.5% 95.0% 4.53 Yes 98.6% 95.0% 3.58 Yes Y HIT
% Installed Within 7 Davs - 8.0 dB Loo 11-20 Loons 56-01.2 M AR B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 10 Davs - 8.0 dB Loo Over 20 Looos 56-01.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Instailed Within 3 Davs - 5.0 dB Loo 1-10 Loa s 56-02.1 M AR B 100.0% 95.0% 500 Base<10 nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Davs - 5.0 dB Loa 11-20 Loans 56-02.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla - Y -
% Instailed Within 10 Davs - 5.0 dB Lao Over 20 LOODS 56-023 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla - Y
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% Installed Within 3 Days - BRI Loa 1-10 Loops 56-031 M AR B 100.0% 95.0% 500 Base<10 100.0% 95.0% 5.00 Base<10 100,0% 95.0% 5.00 Yes Y
% Installed Within 7 Days - BRI Loa 11-20 Loops 56-03.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days - BRI Lao Oyer 20 Loops 56-03.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Days - DS1 Loa 1-10 Loops 56-04.1 M AR B 98.8% 95.0% 380 Yes 97.7% 95.0% 2.67 Yes 95.3% 95.0% 0.29 Yes Y HIT
% Installed Within 7 Days - OS1 Loa 11-20 LOaDs 56-04.2 M AR B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days - DS1 Lao Oyer 20 Loops 56-04.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 2 Days - Analoa Une Port All Orders 56-05.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 2 Days - Analoo Trunk Port All Orders 56-06.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Days - DS1 Dedicated Circuit 1-10 Circuits 56-07.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - DS1 Dedicated Circuit 11-20 Circuits 56-07.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% installed On Time - OS1 Dedicated Circuit Oyer 20 Circuits 56-073 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Days - DS3 Dedicated Circuit 1-10 Circuits 56-08.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - DS3 Dedicated Circuit 11-20 Circuits 56-08.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed On Time - DS3 Dedicated Circuit Oyer 20 Circuits 56-08.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - ISDN-PRI 1-20 LOaDs 56-09.1 M AR B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days -ISDN-PRI Oyer 20 Loops 56-09.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - Dark Fiber 1-10 Circuits 56-10.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Days - Dark Fiber 11-20 Circuits 56-10.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days - Dark Fiber Oyer 20 Circuits 56-10.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Days - INP 1-10 Numbers 56-11.1 M AR B nla 95.0% nla nla 950% nla nla 95,0% nla Y
% Installed Within 7 Days - INP 11-20 Numbers 56-11.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days -INP Oyer 20 Numbers 56-11.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - DSL - No Une Sharino - Non Conditioned 56-1201 M AR B 100.0% 95.0% -5.0 Yes 1000% 95.0% -5.0 Yes 98.0% 95.0% -3.0 Yes Y HIT
% Installed Within 10 Days - DSL - No Une Sharina - Conditioned 56-1202 M AR B nla 95.0% nla 100,0% 95.0% -5.0 Base<10 1000% 95.0% -5.0 Base<10 Y
% Installed Within 5 Days - Broadband DSL - No Une Shann - Non Conditioned 56-13.01 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days - Broadband DSL - No Une Sharing - Conditioned 56-1302 M AR B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - DSL - Une Sharina 56-1401 M AR P nla 957% nla nla 99.5% nla nla 99.2% nla Y
% Installed Within CDDD - Broadband DSL - Une Sharin 56-1501 M AR P nla 94.4% nla nla 97.0% nla nla 95.0% nla Y
% Installed Within 5 Days - Voice Oyer Data - No Une Sharina - Non Conditioned 56-16.01 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Days - Voice Oyer Data - No Une ShannQ - Conditioned 56-16.02 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Loa - CHCIFDT 1-10 Loops 56.1-01.1 H H M AR B 98.3% 950% 3.33 Yes 100.0% 95.0% 5.00 Yes 97.7% 95.0% 2.69 Yes Y HIT
% Installed Within CDDD for LN P with Loa - CHC/FDT 11-20 Loops 56.1-01.2 H H M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Loa - CHC/FDT Oyer 20 LoaDs 56.1-013 H H M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Lao -CHC 1-10 Loops 56.1-02.1 AR B 98.3% 95.0% nla 100.0% 95.0% nla 97.7% 95.0% nla
% Installed Within CDDD for LN P with Loa -CHC 11-20 Loops 56.1-02.2 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Lao -CHC Oyer 20 Loa s 56.1-02.3 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Loa - FDT 1-10 Loops 56.1-03.1 AR B 100.0% 95.0% nla nla 95.0% nla nla 950% nla
% Installed Within CDDD for LNP with Loa -FDT 11-20 Looos 56.1-03.2 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Loa -FDT Oyer 20 Loops 56.1-03.3 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% SWBT Missed Due Dates - 8.0 dB Lao Field Work 58-01 H H H AR P 1.2% 8.3% 334 Yes 1.5% 9.1% 3.02 Yes 2.4% 8.4% 3.40 Yes HIT
% SWBT Missed Due Dates - 8.0 dB Loa No FieldWorik 58-02 H H H AR P 0.5% 0.3% 0.51 Yes 0.0% 0.3% 0.87 Yes 0.0% 0.3% 0.91 Yes HIT
% SWBT Missed Due Dates - 5.0 dB LOaD 58-03 H H H AR P 0.0% 1.7% 023 Base<10 nla 0.1% nla nla 1.8% nla
% SWBT Missed Due Dates - BRI Loop 58-04 H H H AR P 0.0% 7.3% 0.84 Base<10 0.0% 10.1% 0.94 Base<10 0.0% 12.4% 1.66 Yes
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H AR P nla 7.3% nla nla 10.1% nla - nla 12.4% nla
% SWBT Missed Due Dates - DS1 LOaD with Test Access 58-06 H H H AR P 1.2% nla nla - 5.0% 0.0% 0.32 Yes 3.1% nla nla
% SWBT Missed Due Dates - DS1 Dedicated TransDort 58-07 H H H AR P nla nla nla nla 0.0% nla nla nla nla
% SWBT Missed Due Dates - ISDNIPRI 58-08 H H H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Missed Due Dates - DSL - No Une Sharino 58-09 H H H AR B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 000 Yes 1.9% 5.0% 000 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sharin 58-10 H H H AR P nla 4.2% nla nla 05% nla nla 0.8% nla
% SWBT Missed Due Dates - Analoa Trunk Port 58-11 H H H AR P nla 1.7% nla nla 0.1% nla - nla 1.8% nla

% SWBT Missed Due Dates - Subtendina DO Combination Trunks 58-12 H H H AR P nla 1.7% nla nla 0.1% nla nla 1.8% nla -

% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H AR P nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H AR P nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dates - Anaioa Line Port 58-15 H H H AR P nla 1.7% nla nla 0.1% nla nla 1.8% nla
% SWBT Missed Due Dates - INP 58-16 H H H AR P nla 0.3% nla nla 0.3% nla nla 0.3% nla -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharina 58-17 AR nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dates - Broadband DSL - Line Sharino 58-18 AR nla 5.5% nla nla 3.0% nla nla 4.9% nla
% SWBT Missed Due Dates· Voice Oyer Data - No Line Sharina 58-19 AR nla nla nla nla nla nla nla nla nla
% Trouble Re rts within 30 Da s of Install. - 8.0 dB Loop 59-01 H H H AR P 3.4% 3.8% 0.54 Yes 8.7% 3.5% 4.66 No 2.8% 3.7% 1.26 Yes HIT
% Trouble Re arts within 30 Da s of Install. - 5.0 dB Loa 59-02 H H H AR P 0.0% 0.7% 0.14 Base<10 nla 0.6% nla nla 1.1% nla -
% Trouble Re arts within 30 Da s of Install. - BRI Loop 59-03 H H H AR P 33.3% 4.6% 3.30 Base<10 0.0% 5.0% 0.65 Base<10 10.0% 4.8% 0.93 Yes -
% Trouble Re arts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H AR P nla 4.6% nla nla 5.0% nla nla 4.8% nla
% Trouble Re arts within 30 Da s of Install. - DS1 Loa 59-05 H H H AR P 6.2% nla nla 10.0% 0.0% 0.47 Yes 20.0% nla nla
% Trouble Re arts within 30 Da s of Install. - DS1 Dedicated Transport 59-06 H H H AR P nla nla nla nla 0.0% nla nla nla nla -
% Trouble Re arts within 30 Da s of Install. - ISDN/PRI 59-07 H H H AR P nla 0.0% nla nla 0.1% nla nla 0.0% nla -
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% Trouble Re orts within 30 Days of Instai!. - DSL - No Line Shalina 59-08 H H H AR B 5.0% 6.0% 000 Ves 3.4% 6.0 % 000 Ves 0,0% 6.0% 0.00 Ves N HIT
% Trouble Re arts within 30 Days of Install - DSL - Line Shanna 59-09 H H H AR P nla 2.9% nla nla 1.1% nla nla 2.0% nla
% Trouble Re arts within 30 Days of Install - Analoa Trunk Port 59-10 H H H AR P nla 0.7% nla nla 0.6% nla nla 1.1% nla
% Trouble Re arts within 30 Days of Install - Subtendina DD Combination Trunks 59-11 H H H AR P nla 0.7% nla nla 0.6% nla nla 1.1% nla
% Trouble Re arts within 30 Days of Install - DS3 Dedicated Transoort 59-12 H H H AR P nla nla nla nla nla nla nla nla nla
% Trouble Re arts within 30 Da s of Install. - Dark Fiber 59-13 H H H AR P nla nla nla nla nla nla nla nla nla
% Trouble Re arts within 30 Da s of Install. - Analoa Line Port 59-14 H H H AR P nla 0.7% nla nla 0.6% nla nla 1.1% nla
% Trouble Re arts within 30 Da s of Install. - INP 59-15 H H H AR P nla 3.2% nla nla 3.1% nla nla 3.0% nla
% Trouble Re orts within 30 Da s of InstalL - Broadband DSL - No Line Shalina 59-16 AR nla 6.0% nla nla 6.0% nla nla 6.0% nla
% Trouble Re arts within 30 Da s of Install - Broadband DSL - Line Shalin 59-17 AR nla 6.2% nla nla 7.1% nla nla 3.9% nla
% Trouble Re arts within 30 Days of Install - Voice Oyer Data - No Line Shalina 59-18 AR nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 AR P 0.5% 4.8% 3.91 Ves 0.3% 5.5% 4.39 Ves 0.5% 5.5% 5.13 Ves HiT
% Missed Due Dates Due to LOF - 50 dB Loop 60-02 AR P 0.0% 0.0% 000 Base<10 nla 0.1% nla nla 0.2% nla
% Missed Due Dates Due to LOF - BRI Loop 60-03 AR P 0.0% 2.8% 0.50 Base<10 0.0% 0.8% 026 Base<10 0.0% 1.0% 0.44 Ves
% Missed Due Dates Due to LOF - iSDN BRI Port 60-04 AR P nla 2.8% nla nla 0.8% nla nla 1.0% nla
% Missed Due Dates Due to LOF - DS1 Loa 60-05 AR P 0.0% nla nla 1.0% 0.0% 0.14 Ves 1.5% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 AR P nla nla nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - ISDNIPRI 60-07 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DSL - No Line Shalina 60-08 AR 0.0% nla nla 0.0% nla nla 1.9% nla nla
% Missed Due Dates Due to LOF - DSL - Line Shalina 60-09 AR P nla 0.1% nla nla 0.1% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Analo Trunk Port 60-10 AR P nla 0.0% nla nla 0.1% nla nla 0.2% nla
% Missed Due Dates Due to LOF - SubtendinQ DDC Trunks 60-11 AR P nla 0.0% nla nla 0.1% nla nla 0.2% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort 60-12 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber 60-13 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Anaio Line Port 60-14 AR P nla 0.0% nla nla 0.1% nla nla 0.2% nla
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharin 60-15 AR P nla nla 0.00 Base<10 nla nla 000 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - Line Shalina 60-16 AR P nla 4.9% nla nla 2.6% nla nla 3.8% nla
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharina 60-17 AR P nla nla 0.00 Base<10 nla nla 000 Base<10 nla nla nla
% Missed Due Dates Due to LOF - 8.0 dB Looo > 30 Davs 60-18 AR P 0.0% 9.5% 0.46 Base<10 0.0% 5.2% 0.24 Base<10 0.0% 3.5% 0.33 Base<10 -
% Missed Due Dates Due to LOF - 50 dB Loop> 30 Days 60-19 AR P nla nla nla nla 0.0% nla nla 0.0% nla
% Missed Due Oates Due to LOF - BRI LooO > 30 Days 60-20 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - iSDN BRI Port> 30 Days 60-21 AR P nla n/a nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DS1 Loop> 30 Days 60-22 AR nla nla nla 0.0% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Trans art> 30 Days 60-23 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-24 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Sharina > 30 Days 60-25 AR P nla nla 000 Base<10 nla nla 0.00 Base<10 0.0% nla 000 8ase<10 -
% Missed Due Dates Due to LOF - DSL - Line Sharina > 30 Days 60-26 AR P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Analog Trunk Port> 30 Days 60-27 AR P nla nla nla nla 0.0% nla nla 0.0% n/a
% Missed Due Dates Due to LOF - Subtendina DDC Trunks> 30 Days 60-28 AR P nla nla nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort > 30 Days 60-29 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 30 Days 60-30 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port> 30 Days 60-31 AR P nla nla nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharina > 30 Days 60-32 AR P nla nla 000 Base<10 nla nla 0.00 8ase<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - Line Shalin > 30 Days 60-33 AR P n/a 0.0% nla nla 7.1% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharina > 30 Days 60-34 AR P nla nla 0.00 Ves n/a nla 000 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - 80 dB Loop> 90 Davs 60-35 AR P 0.0% nla nla 0.0% nla nla 0.0% nla nla -
% Missed Due Dates Due to LOF - 5.0 dB Looo > 90 Davs 60-36 AR nla nla nla nla 0.0% nla nla 0.0% n/a -
% Missed Due Dates Due to LOF - BRI Looo > 90 Days 60-37 - AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Days 60-38 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DS1 Loop> 90 Days 60-39 AR P nla nla n/a 0.0% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transoort > 90 Days 60-40 AR P nla nla nla nla n/a nla nla nla nla
% Missed Due Dates Due to LOF - ISDNIPRI > 90 Days 60-41 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Shalina > 90 Days 60-42 AR P nla nla 000 Base<10 nla nla 0.00 Base<10 0.0% nla 000 Base<10 -
% Missed Due Dates Due to LOF - DSL - Line Shalin > 90 Days 60-43 AR P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Analog Trunk Port> 90 Days 60-44 AR P nla nla nla nla 0.0% n/a nla 0.0% nla
% Missed Due Dates Due to LOF - Subtendina DDC Trunks> 90 Davs 60-45 AR P nla nla nla nla 0.0% n/a nla 0.0% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transport> 90 Days 60-46 AR P nla n/a nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 90 Days 60-47 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port> 90 Days 60-48 AR P nla nla nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Broadband DSL - No Line Shalina > 90 Days 60-49 AR P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Braadband DSL - Line Shalin > 90 Days 60-50 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Voice Over Data - No Line Shalina > 90 Days 60-51 AR P nla nla 000 Ves n/a nla 000 Base<10 nla nla 0.00 Base<10 -
Avg. Dela Da s Due to LOF - 8.0 dB Loa 61-01 AR P 3.5 15.1 0.99 Base<1D 6.0 11.4 0.51 Base<10 3.3 10.8 1.43 Base<10 -
Aya. Dela Da s Due to LOF - 5.0 dB Loop 61-02 AR P nla nla nla nla 3.0 nla n/a 2.0 nla
Ayg. Dela Da s Due to LOF - BRI Loop 61-03 AR P nla 11.7 nla nla 1.0 nla nla 10.0 nla
Ayg. Dela Da s Due to LOF - ISDN BRI Port 61-04 AR P n/a 11.7 nla nla 1.0 nla 3.0 10.0 n/a



Prepared on 09/24/2001 at 11 :53 AM Arkansas Performance Measures Page 10 of 14

Version 1.7 Jun-Q1 Jul-01 Aug-Q1 Overall

SWBTI % Yes ~ 93% SWBTI % Yes- 91% SWBTI OfoYes- 92% Result

Description PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Bencnmar1< Z-Value Result CLEC Benchmark Z-Value Result Z 94%
Av .Dela Da s Due to LOF - DS1 Loop 61-05 AR P nla nla nla 10 nla nla 3.0 nla nla
AV .Dela Da s Due to LOF . DS1 Dedicated Transport 61-06 AR P nla nla nla nla nla nla nla nla nla
Av .Dela Da s Due to LOF - ISDNIPRI 61-07 AR P nla nla nla nla nla nla nla nla nla
Av .Dela Da s Due to LOF - DSL - No Line Sharin 61-08 AR nla nla nla nla nla nla 2.0 nla nla
Av .Dela Da s Due to LOF - DSL - Line Shanno 61-09 AR P nla 1.0 nla nla 6.0 nla nla nla nla
AV .Dela Da s Due to LOF - Analoo Trunk Port 61-10 AR P nla nla nla nla 3.0 nla nla 20 nla
AV .Dela Da s Due to LOF - Subtendin DOC Trunks 61-11 AR P nla nla nla nla 3.0 nla nla 2.0 nia
AV . Dela Da s Due to LOF - DS3 Dedicated Transport 61-12 AR P nla nla nla nla nla nla nla nla nla
Av .Dela Da s Due to LOF - Dark Fiber 61-13 AR P nla nla nla nla nla nla nla nla nla
Av .Dela Da s Due to LOF - Analog Line Port 61-14 AR P nla nla nla nla 3.0 nla nla 2.0 nla
Av Dela Da s Due to LOF - Broadband DSL - No Line Sharino 61-15 AR P nla nla 0.00 Base<10 nla nla 000 Base<10 nla nla 0.00 Base<10 -
Av .Dela Da s Due to LOF - Broadband DSL - Line Shanno 61-16 AR P nla 67 nla nla 9.4 nla nla 5.3 nla
Av . Dela Da s Due to LOF - Voice Over Data - No Line Shanno 61-17 AR P nla 0.00 Yes nla nla 0.00 Base<10 nla nla 000 Base<10 -
Av .Dela Da s for SWBT Missed Due Dates - 60 dB Loop Field Work 62-01 M L AR P 3.5 5.4 0.59 Base<10 60 6.2 0.02 Base<10 11.5 5.5 2.16 Base<10 -
Av .Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M L AR P nla 4.5 nla nla 5.1 nla nla 5.0 nla
Av .Dela Da s for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M L AR P nla 11.6 nla nla 3.0 nla nla 4.4 nla
Av Dela Da s for SWBT Missed Due Dates - BRI Loop 62-04 M L AR P nla 5.4 nla nla 19 nla nla 10.5 nia
Av Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L AR P nla 5.4 nla nla 1.9 nla nla 10.5 nla
Av .Dela Da s for SWBT Missed Due Dates - DS1 Looo 62-06 M L AR P 4.0 nla nla 1.4 nla nla 2.0 nla nla
Av .Dela Da s for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M L AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates -ISDNIPRI 62-08 M L AR P nla nla nla nla nla nia nla nla nla
Av .Dela Da s for SWBT Missed Due Dates - DSL - No Line Sharino 62-09 M L AR B nla 6.5 nla nla 6.5 nla 2.0 6.5 0.00 Base<10 N
Av Dela Da s for SWBT Missed Due Dates - DSL - Line Sharino 62-10 M L AR P nla 2.5 nla nla 32 nla nla 28 nla
Av Dela Da s for SWBT Missed Due Dates - Analoo Trunk Port 62-11 M L AR P nia 11.6 nla nla 3.0 nla nla 4.4 nla
Av .Dela Da s for SWBT Missed Due Dates - Subtendina DOC Trunks 62-12 M L AR P nla 11.6 nla nla 3.0 nla nla 4.4 nla
Av . Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transoort 62-13 M L AR P nia nla nla nia nla nla nla nla nla
Av .Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L AR P nia nla nla nla nla nla nla nla nla
Av Dela Da s for SWBT Missed Due Dates - Analog Line Port 62-15 M L AR P nla 11.6 nla nla 3.0 nla nla 4.4 nla
Av Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharina 62-16 M L AR P nla nla nla nla nla nla nla nla nla N
Av .Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Sharino 62-17 M L AR P nla 6.8 nla nla 8.6 nla nla 4.8 nla
Av .Dela Da s for SWBT Missed Due Dates - Voice Over Data - No Line Sharino 62-18 M L AR P nla n/a nla nla nla nla nla nla nla N
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Looo Field Work 63-01 AR P 0.0% 0.4% 085 Yes 0.0% 0.3% 0.66 Yes 0.4% 0.2% 0.66 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Loop No Field Work 63-02 AR P 0.0% 0.0% 0.07 Yes 0.0% 0.0% 0.05 Yes 0.0% 0.0% 0.11 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - 5.0 dB Looo 63-03 AR P 0.0% 0.3% 0.10 Base<10 nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - BRI LoaD 63-04 AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 1.0% 0.44 Yes
% SWBT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 AR P nla 0.0% nla nla 0.0% nla nla 1.0% nia
% SWBT Caused Missed Due Dates> 30 Da s - DS1 LoaD 63-06 AR P 0.0% nla nla 0.0% 0.0% 0.00 Yes 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - DS1 Dedicated Transport 63-07 AR P nla nla nla nla 0.0% nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Da s -ISDNIPRI 63-08 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Sharin 63-09 AR 0.0% nla nla 0.0% nla nla 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - Une Sharino 63-10 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Analoo Trunk Port 63-11 AR P nla 0.3% nla nla 0.0% nla nia 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - SUbtendino DOC Trunks 63-12 AR P nla 0.3% nla nla 0.0% nla nia 0.0% nia -
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transport 63-13 AR P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Dark Fiber 63-14 AR P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Analoo Line Port 63-15 AR P nla 0.3% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Broadband DSL - No Line Sharino 63-16 AR P nla nia 000 Base<10 nla nla 0.00 Base<10 nla nla 000 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - Broadband DSL - Line Sharino 63-17 AR P nla 0.0% nla nla 0.2% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Voice Over Data - No Line Sharino 63-18 AR P nla nia 000 Yes nla nla 0.00 Base<10 nia nla 0.00 Base<10 -
Trouble Re art Rate - 60 dB Loop with Test Access 65-01 H AR P 0.8% 1.2% 4.28 Yes 0.9% 1.3% 3.85 Yes 0.9% 1.3% 370 Yes HIT
Trouble Re art Rate - 5.0 dB LOaD with Test Access 65-02 H AR P 1.0% 0.4% 2.49 No 3.9% 0.4% 1376 No 1.3% 0.4% 4.21 No MISS
Trouble Re rt Rate - BRI Loop with Test Access 65-03 H AR P 2.6% 4.7% 1.28 Yes 1.0% 3.6% 1.89 Yes 2.4% 5.5% 1.88 Yes HIT
Trouble Re ort Rate - ISDN BRI Port 65-04 H AR P nla 4.7% nla nla 3.6% nla nla 5.5% nla
Trouble Re ort Rate - DS1 Loop with Test Access 65-05 H AR P 2.1% 3.1% 0.52 Yes 3.6% 4.4% 0.35 Yes 4.7% 17.6% 4.39 Yes HIT
Trouble Re ort Rate - DS1 Dedicated Transcort 65-06 H AR P 6.0% 3.1% 0.78 Yes 7.1% 4.4% 0.69 Yes 3.8% 17.6% 2.62 Yes HIT
Trouble Re crt Rate - ISDNIPRI 65-07 H AR P 0.0% 0.0% 0.12 Yes 3.2% 0.0% 18.91 No 1.1% 0.0% 8.22 No MISS
Trouble Re ort Rate - DSL - No Une Sharino 65-08 H AR B 1.2% 3.0% 000 Yes 1.6% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yes N HIT
Trouble Re ort Rate - DSL - Line Sharin 65-09 H AR P nia 0.5% nla nla 0.5% nla nla 0.5% nla
Trouble Re art Rate - Analoo Trunk Port 65-10 H AR P nla 0.4% nla nla 0.4% nla nla 0.4% nla
Trouble Re ort Rate - Subtendino DOC Trunks 65-11 H AR P nla 0.4% nla nla 0.4% nla nla 0.4% nla -
Trouble Re rt Rate - DS3 Dedicated Transport 65-12 H AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 - HIT
Trouble Re ort Rate - Dark Fiber 65-13 H AR P nia 0.0% nla nla 0.0% nla nia 0.0% nla -
Trouble Re ort Rate - AnaloQ Line Port 65-14 H AR P 0.0% 0.4% 0.27 Yes 0.0% 0.4% 0.27 Yes 0.0% 0.4% 0.26 Yes HIT
Trouble Re ort Rate - Broadband DSL - No Une Sharino 65-15 AR nla 3.0% nla nla 3.0% nla nla 3.0% nia
Trouble Re ort Rate - Broadband DSL - Line Sharina 65-16 AR nla 2.5% nla nla 2.2% nla nla 1.6% nla
Trouble Re art Rate Net of Install & Repeat Rots 8.0 dB loop 65.1-01 H H AR P 0.7% 1.0% 4.35 Yes 0.7% 1.1% 4.75 Yes 0.8% 2.4% 13.51 Yes HIT
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Trouble ReDOrl Rate (Net of Instail & Repeat R ts\ 5.0 dB loop 65.'!-O2 H H AR P 1,0% 0.4% 2.49 No 3.8% 0.3% 1408 No 1.2% 03% 4.31 [\Ja MISS
Trouble Re art Rate Net of Install & Repeat R ts BRllooo 65.1-03 H H AR P 0.5% 4.7% 2.64 Yes 1.0% 2.7%1 1.40 Yes 1.0% 4,6% 2.43 Yes HIT
Trouble Re art Rate Net of Install & Re eat R ts ISDN BRI Port 651-04 H H AR P nla 4.7% nla nla 2.7% nla nla 4.6% nla
Trouble Re art Rate Net of Install & Re eatR ts DS11000 65.1-05 H H AR P 1.4% 3.1% 1.10 Yes 2.0% 4.4% 1.29 Yes 2.8% 13.2% 4.41 Yes HIT
Trouble Re art Rate Net of Install & Re eatR ts DS1 Dedicated Transport 65.1-06 H H AR P 6.0% 3.1% 078 Yes 7.1% 4.4% 0.69 Yes 2.5% 13.2% 2.37 Yes HIT
Trouble Re art Rate Net of Install & Re eat R ts ISDN - PRI 651-07 H H AR P 0.0% 0.0% 012 Yes 2.1% 0.0% 13.58 No 0.0% 0.0% 0.11 Yes HIT
Trouble Re art Rate Net of Install & Re eatR ts DSL - No Line Sharina 65.1-08 H H AR P 0.9% 3.0% 0.00 Yes 1.3% 3.0% 000 Yes 0.2% 3.0% 0.00 Yes HIT
Trouble Re art Rate Net of Install & Re eat R ts DSL - Line SharinQ 65.1-09 H H AR B nla 0.3% nla nla 0.0% nla n/a 0.2% nla N
Trouble Re art Rate Net of Install & Re eatR ts Analaa Trunk Port 65.1-10 H H AR P nla 0.4% nla nla 0.3% nla nla 0.3% nla
Trouble Re art Rate Net of Install & Re eatR ts Subtend Dig Dir Comb Trks 65.1-11 H H AR P nla 0.4% nla nla 0.3% nla nla 0.3% nla
Trouble Re art Rate Net of Install & Re eatR ts DS3 Dedicated Transport 65.1-12 H H AR P 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Base<10 - HIT
Trouble Report Rate Net of Install & Re eatR ts Dark Fiber 65.1-13 H H AR P nla 0.0% nla nla 0,0% nla nla 0.0% nla
Trouble Report Rate Net of Install & Re eatR ts AnaloQ Line Port 65.1-14 H H AR P 0.0% 0.4% 0.27 Yes 0.0% 0.3% 0.26 Yes 0.0% 0.3% 0.23 Yes HIT
% Missed Reoair Commitment - 8 dB Laop 66-01 H H H AR P 3.8% 12.2% 2.95 Yes 0.0% 11.0% 4.11 Yes 0.0% 12.5% 4.56 Yes HIT
% Missed Re air Commitment - DSL Line Sharina 66-02 H H H AR P 0,0% 5.2% 0.33 Base<10 nla 6.1% nla nla 24.5% nla
Mean Time to Restore - 8.0 dB Looo with Test Access-Disoatch 67-01 H H H AR P 3.5 9.3 4.23 Yes 2.8 8.7 4.31 Yes 2.2 9.1 513 Yes HIT
Mean Time to Restore - 5.0 dB LoaD with Test Access-Disaatch 67-02 H H H AR P 1.8 6.5 0.88 Base<10 2.0 5.2 1.52 Yes 2.1 6.1 170 Base<10 -
Mean TIme to Restore - BRI LoaD with Test Access-Disoatch 67-03 H H H AR P 2.3 5.1 1.10 Base<10 17 7.5 0.83 Base<10 6.6 8.6 0.31 Base<10 -
Mean Time to Restore - ISDN BRI Port-Dis atch 67-04 H H H AR P nla 5.1 nla nla 7.5 nla nla 8.6 nla
Mean Time to Restore - DS1 LoaD with! est Access-Dispatch 67-05 H H H AR p 5.5 1.9 3.53 No 4.6 2.2 2.39 No 2.6 1.2 3.70 No MISS
Mean Time to Restore - OS1 Dedicated Transaort-Dispatch 67-06 H H H AR P 1.1 1.9 0.70 Base<10 1.9 2.2 0.32 Base<10 104 1.2 13.69 Base<10 -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H AR P nla 1.8 nla 1.4 9.9 0.65 Base<10 2.4 5.3 1.76 Base<10 -
Mean Time to Restore - DSL -Disoatch - No Line Sharina 67-08 H H H AR B 3.0 90 0.00 Yes 3.1 9.0 0.00 Yes 1.3 9.0 0.00 Base<10 N HIT
Mean Time to Restore - DSL -Dis atch - Line SharinQ 67-09 H H H AR P 13.5 92 087 Base<10 nla 12.2 nla nla 14.3 nla
Mean Time to Restore - Analog Trunk Port-Disoatch 67-10 H H H AR P nla 6.5 nla nla 5.2 nla nla 6.1 nla
Mean Time to Restore - Subtendina DOC Trunks-Dis atch 67-11 H H H AR P nla 6.5 nla nla 52 nla nla 6.1 nla
Mean Time to Restore - DS3 Dedicated Transport-Disoatch 67-12 H H H AR P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Dar1< Fiber-Disoatch 67-13 H H H AR p nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analoa Line Port-Dis atch 67-14 H H H AR P nla 6.5 nla nla 5.2 n/a n/a 6.1 nla
Mean Time to Restore - Broadband DSL - Disoatch - No Line Sharina 67-15 AR nla 9.0 nla nla 90 nla nla 9.0 nla
Mean Time to Restore - Broadband DSL - Disoatch - Line Sharin 67-16 AR nla 6.0 nla nla 7.3 nla nla 10.2 nla
Mean Time to Restore - 8.0 dB Loa with Test Access-No Disoatch 67-17 H H H AR P 00 3.7 0.27 Base<10 3.2 2.4 0.09 Base<10 nla 3.1 nla
Mean Time to Restore - 5.0 dB Looa with Test Access-No Disoatch 67-18 H H H AR P nla 2.0 nla 6.5 1.8 8.27 No nla 2.4 nla
Mean Time to Restore - BRI LoaD with Test Access-No Dispatch 67-19 H H H AR P nla 10 nla n/a 0.8 nla nla 1.0 nla
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H AR P nla 1.0 nla nla 0.8 nla nla 1.0 nla
Mean Time to Restore - DS1 LoaD with Test Access-No Disoatch 67-21 H H H AR P nla 0.0 nla 0.4 0.6 0.25 Base<10 1.4 0.1 20.11 Base<10 -
Mean Time to Restore - DS1 Dedicated Trans art-No Disaatch 67-22 H H H AR P nla 0.0 nla nla 0.6 nla n/a 0.1 nla -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H AR P nla 2.6 nla nla 0.8 nla nla 0.3 nla
Mean Time to Restore - DSL -No Disoatch - No Line Sharina 67-24 H H H AR B nla 9.0 nla nla 9.0 nla nla 9.0 nla N
Mean Time to Restore - DSL -No Disoatch - Une Sharin!,! 67-25 H H H AR P nla 69 nla nla nla nla nla nla nla
Mean Time to Restore - Anala Trunk Port-No Disoatch 67-26 H H H AR P nla 2.0 nla nla 1.8 nla nla 2.4 nla
Mean Time to Restore - Subtendina DOC Trunks-No Disoatch 67-27 H H H AR P nla 2.0 nla nla 1.8 nla nla 2.4 nla
Mean Time to Restore - DS3 Dedicated Transoort-No Disoatch 67-28 H H H AR P nla nla nla nla nla nla nla nla nla
Mean TIme to Restore - Dar1< Fiber-No Disoatch 67-29 H H H AR P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analoa Line Port-No Disoatch 67-30 H H H AR P nla 2.0 nla nla 1.8 nla nla 2.4 nla
Mean Time to Restore - Broadband DSL -No Disoatch - No Line Sharin 67-31 AR nla 9.0 nla nla 90 nla nla 9.0 nla
Mean Time to Restore - Broadband DSL -No Disoatch - Line SharinQ 67-32 AR nla 0.6 nla nla 1.4 nla nla 0.5 nla
%Re eatRe rts - 8.0 dB Loa with Test Access 69-01 H H H AR P 6.0% 12.4% 2.22 Yes 6.1% 11.6% 204 Yes 5.4% 11.5% 2.30 Yes HIT
%Re eatRe rts - 5.0 dB LoaD with Test Access 69-02 H H H AR P 0.0% 12.8% 1.01 Base<10 3.8% 8.6% 084 Yes 11.1% 15.9% 0.39 Base<10 -
%Re eatRe arts - BRI Looo with Test Access 69-03 H H H AR P 20.0% 16.7% 0.19 Base<10 0.0% 18.5% 0.67 Base<10 20.0% 12.3% 0.51 Base<10 -
%Re eatRe arts - ISDN BRI Port 69-04 H H H AR P nla 16.7% nla nla 18.5% nla nla 12.3% nla
%Re eatRe arts - OS1 LoaD with Test Access 69-05 H H H AR P 5.9% 0.0% 0.35 Yes 12.5% 0.0% 0.65 Yes 9.3% 25.0% 1.44 Ves HIT
%Re eatRe arts - DS1 Dedicated Transoort 69-06 H H H AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 33.3% 25.0% 0.29 Base<10 - -
%Re eatRe arts - ISDNIPRI 69-07 H H H AR P nla 0.0% nla 0.0% 0.0% 0.0% Base<10 100.0% 0.0% 100.0% Base<10 -
%Re eatRe arts - DSL - No Line SharinQ 69-08 H H H AR B 10.0% 12.0% 00 Yes 14.3% 12.0% 2.0 No 0.0% 12.0% 0.0 Base<10 N
%Re aatRe arts - DSL - Line Sharina 69-09 H H H AR P 0.0% 0.0% 0.00 Base<10 nla 0.0% nla nla 7.5% nla
%Re eatRe arts - Analoa Trunk Port 69-10 H H H AR P nla 12.8% nla nla 8.6% nla nla 15.9% nla
%Re eatRe arts - Subtendin DOC Trunks 69-11 H H H AR P nla 12.8% nla nla 8.6% nla nla 15.9% nla
%Re eatRe arts - DS3 Dedicated Trans art 69-12 H H H AR P nla nla nla nla nla nla nla nla nla
%Re eat Reoorts - Dar1< Fiber 69-13 H H H AR P nla nla nla nla nla nla nla nla nla
%Re at Reoorts - Analoo Line Port 69-14 H H H AR P nla 12.8% nla nla 8.6% nla nla 15.9% nla
%Re eat Reoorts - Broadband DSL - No Une Sharing 69-15 AR nla 12.0% nla nla 12.0% nla nla 12.0% nla
%Re eat ReDOrts - Broadband DSL - Line SharinQ 69-16 AR nla 8.6% nla nla 6.8% nla nla 6.5% nla
% Trunk Blocka e - SWBT End Office to CLEC 70-01 H H M AR B 0.0% 1.0% 0.99 Yes 0.0% 1.0% 0.98 Yes nla 1.0% nla Y HIT
% Trunk Blocka!,!e - SWBT Tandem to CLEC 70-02 H H M AR B 0.3% 1.0% 0.69 Yes 0.0% 1.0% 0.99 Yes nla 1.0% nla Y HIT
Common Transoort Block> 2% 71-01 H M AR B 1.7% 3.0% 1.31 Yes 1.8% 3.0% 1.18 Yes 3.6% 3.0% 0.57 Yes Y HIT
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Version 1.7 Jun-Q1 Jul-Q1 Aug-Q1 Overall

SWBTI % Yes- 93% SWBTI % Yes- 91% SWBTI 0/0 Yes- 92% Result
DeScriotion PM Tier 1 Tier 2 Tier3 Area PIB CLEC BenChmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z·Value Resu~ Z 94%

% Installations Como Within the Cust Rea. Due Date - Interconnection Trunks 73-01 H H AR B 90.7% 95.0% 4.28 No 100.0% 95,0% 5.00 Yes 100.0% 95.0% 500 Yes Y HIT
% Installations Comn Within the Cust Reo. Due Dale - 557 73-02 H H AR B nla 95.0% nla nla 95,0% nla nla 95.0% nla Y
% Installations Como. Within the Cust Ren Due Date - OD/DA 73-03 H H AR B nla 95.0% nla nla 950% nla nla 95.0% nla Y
% Installations Como: Within the Cust Rea. Due Date - E911 73-04 H H AR B nla 95.0% nla 100.0% 95.0% 500 Base<10 100.0% 95.0% 5.00 Yes Y
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fac 731-01 M L AR P 0,0% 22.5% -9.0 Yes 0.0% 14.3% -11.7 Yes 0.0% 120% -14.0 Yes HIT
% Held Interconnection Trunks - 557 > 30 Davs due to Lack of Facilities 731-02 M L AR P nla 22.7% nla nla 40.0%) nla nla 100.0% nla
% Held Interconnection Trunks - 05/DA > 30 Davs due to Lack of Facilities 73.1-D3 M L AR P nla nla nla nla nla nla nla nla nla
% Held Interconnection Trunks - E911 > 30 Davs due to Lack of Facilities 73.1-04 M L AR P nla 20.0% nla 0.0% 14.3% -0.6 Base<10 0.0% 50.0% -2.3 Yes
Av · Delav Dav·s for Missed Due Dates - Interconnection Trunks 74-01 L AR P 5.0 41.4 ~.7 Yes nla 42.9 nla nla 31.0 nla
AV . Delav Davs for Missed Due Dates - SS7 74-02 L AR P nla 166.8 nla nla 34.3 nla nla 3385 nla
Av . Delav Davs for Missed Due Dates - OS/DA 74-03 L AR P nla nla nla nla nla nla nla nla nla
Av Delav Davs for Missed Due Dates - E911 74-04 L AR P nla 81.7 nla nla 26.6 nla nla 38.0 nla
Av · Trunk Restorallnterval- Interconnection Trunks 76-01 L AR P 4.4 nla nla 2.3 nla nla nla nla nla
Av . Trunk Restorallnterval- SS7 76-02 L AR P nla nla nla nla nla nla 5.2 2.3 1.5 Base<10 -
Av · Trunk Restoral interval - OS/DA 76-03 L AR P nla nla nla nla nla nla nla nla nla
Av · Trunk Restorallntervai - E911 76-04 L AR P nla nla nla nla nla nla nla nla nla
Av · Trunk Rest InM for Svc. Affect. Trk. Grou s - Tdm Trk. Gms. - InterconnTrks 77-01 H H M AR B nla 1.0 nla nla 1.0 nla nla 10 nla Y
Av . Trunk Rest Intvl. for Svc. Affect Trk. Grou s - Tdm. Trk. G s. -S57 77-02 H H M AR B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Av Trunk Rest Intvl. for Svc. Affect Trk. Grou s - Tdm. Trk. Gras. - OS/DA 77-03 H H M AR B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Av · Trunk Rest Intvl. for Svc. Affect Trk. Grou s - Tdm. Trk. G s. - E911 77-04 H H M AR B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Av · Trunk Rest Intvl. for Svc. Affect Trk. Grou s - Non Tdm. Trk. Gros. - Interconn 77-05 H H M AR B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
IAv · Trunk Rest Intvl. for Svc. Affect. Trk. Grou s - Non Tdm. Trk. Gros. - SS7 77-06 H H M AR B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
Av . Trunk Rest InM for Svc. Affect Trk. Grou s - Non Tdm. Trk. Gms. - OS/DA 77-D7 H H M AR B nla 2.0 nla nla 2.0 nla nla 20 nla Y
Av Trunk Rest Intvl. for Svc. Affect Trk. Grou s - Non Tdm. Trk. Gras. - E911 77-D8 H H M AR B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
DA Av . Soeed of Answer 80-01 L AR B 9.2 15.0 0.00 Yes 8.7 15.0 0.00 Yes 9.5 15.0 000 Yes N HIT
OS Avn sneed of Answer 82-01 L AR B 7.0 10.0 0.00 Yes 63 10.0 0.00 Yes 6.8 10.0 000 Yes N HIT
% of LNP Onlv Due Dates Within Industrv Guidelines 91-01 AR B 100.0% 96.5% 350 Yes 100.0% 96.5% 3.50 Yes 909% 96.5% 5.59 No N HIT
% of Time the OSP Releases Prior to the Exo.of the T2 Timer 92-D1 AR B 100.0% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L AR B 100.0% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Base<10 100.0% 96.5% 3.50 Yes Y HIT
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H AR B 0.0% 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes Y HIT
% of Time SWBT aoolies 10 diOit tnnner arior to the LNP Order Due Date - LNP Onl 97-01 H H AR B 99.4% 96.5% 2.86 Yes 100.0% 965% 3.50 Yes 94.1% 96.5% 2.36 No Y HIT
% of Time SWBT BOOlies 10 dinit triooer orior to the LNP Order Due Date - LNP with L 97-02 H H AR B 99.6% 96.5% 3.08 Yes 100.0% 96.5% 3.50 Yes 96.7% 96.5% 0.18 Yes Y HIT
Percent LNP I-Renorts in 10 Davs 98-D1 H H AR P 0.0% 1.8% 1.86 Yes 0.0% 1.8% 1.68 Yes 0.0% 1.8% 1.72 Yes HIT
Ava. Delav Davs for SWBT Missed Due Dates - LNP 99-01 M M AR P 1.0 4.5 0.67 Base<10 1.0 5.1 0.72 Base<10 3.0 5.0 0.25 Base<10 -

yo. Time of Out of Service for LNP Conversions 100-01 AR B 0.4 60.0 59.55 Yes 12 60.0 58.82 Yes 2.7 600 57.28 Yes N HIT
% Out of Service less than 60 Minutes 101-01 H H AR B 100.0% 96.5% 3.50 Yes 995% 96.5% 2.97 Yes 100.0% 96.5% 3.50 Yes N HIT
Ava. Time to Clear Errors Hours 102-01 L AR P 0.02 14.60 -1.01 Base<10 nla 14.60 nla nla 19.6 nla
% Errors for E-911 Database Uodates 103-01 L AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes HIT
Ava. Time Rea. to Uodate 911 Database 104-D1 L AR P 0.1 2.8 461 Yes 0.1 3.0 4.11 Yes 01 2.9 3.75 Yes HIT
Ava. Time Reo to Unlock 911 Record 104.1-01 AR nla nla nla nla nla . '';-:-:::;::: nla
% of Re uest Processed within 35 Da.s 105-01 L AR B nla 90.0% nla 100.0% 90.0% 000 Base<10 100.0% 900% 0.00 Base<10 N
Averaae Davs Reauired to Process a Re uest 106-01 AR B nla 14.0 nla 5.3 14.0 000 Base<10 14.0 14.0 0.00 Base<10 N
% Missed Collocation Due Dates - Ca ed -Initial 107-01 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Ca ed -Au ments 107-D2 H H M AR B nla 5.0% nla 0.0% 5.0% 0.00 Base<10 nla 5.0% nla N
% Missed Collocation Due Dates - Ca eless - Initial 107-D3 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Ca eless - Auaments 107-D4 H H M AR B 0.0% 5.0% 000 Base<10 nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caoed - Initial 107-D5 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caned - Auoments 107-06 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Initial 107-D7 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Au ments 107-D8 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
Av . Delav Da s-Ca ed-Initial 108-D1 L AR B nla nla nla nla nla nla nla nla nla N
Av .Dela Da s -Ca ed - Auaments 108-D2 L AR B nla nla nla nla nla nla nla nla nla N
Av .Dela Da s - Ca eless - Initial 108-D3 L AR B nla nla nla nla nla nla nla nla nla N -
Av .Dela Da s - Ca eless - Auoments 108-D4 L AR B nla nla nla nla nla nla nla nla nla N -
Av .Dela Da s - Shared Caoed - Initial 108-D5 L AR B nla nla nla nla nla nla nla nla nla N
Av .Dela Da s - Shared Ca ed - Auoments 108-06 L - AR B nla nla nla nla nla nla nla nla nla N
Av . Delav Da s - Virtual - Initial 108-D7 L AR B nla nla nla nla nla nla nla nla nla N
Av . Delav Da s - Virtual - Auaments 108-D8 L AR B nla nla nla nla nla nla nla nla nla N
% of Collocation Renuests within Guidelines - Ca ed -Initial 109-01 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Ca ed - Aunments 109-02 L AR B nla 90.0% nla nla 90.0% nla 100.0% 90.0% 0.00 Base<10 N
% of Collocation Reouests within Guidelines - Ca eless - Initial 109-03 L - AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests Within Guidelines - Ca eless - Aunments 109-04 L - AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Renuests within Guidelines - Shared Caaed _Initial 109-D5 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Renuests within Guidelines - Shared Caaed _Auoments 109-06 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests Within Guidelines - Virtual - Initial 109-07 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N -
% of Collocation Reouests within Guidelines - Virtual - Auaments 109-D8 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
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Version 1.7 Jun-01 Jul-01 l\ug.()1 Overall

.~W~TI 0/0 Yes- 93% SW~TI 0/0 Yes- 91% SwaTI % Yes- 92% Result
DeSCfiOtlon PM TIer 1 Tier 2 .Tiertl Area PIB CLEC z·Yalue Result CLEC Benchmar1<Z-Value Result CLEC Benchmar1< Z·VWue Resun Z. 94%

Percent of Uodates into DA Database within 72 Hours 110-01 L AR B 10000% 95.0% 500 Yes 100.00% 95.0% 5.00 Yes 100.00% 95.0% 500 Yes N HIT
Averaae U date Interval for DA Database 111-01 L AR B 24.0 36.0 12.00 Yes 24.0 36.0 12.00 Yes 24.0 36.0 12.00 Yes N HIT
% of Database Accuracv for Manual UDdates 112-01 L AR B 100.0% 97.0% 3.00 Yes 99.6% 97.0% 2.62 Yes 100.0% 97.0% 3.00 Yes N HIT
% of Electronic U dates That Flow ThrouQh The DSR Process Without Manual Interv 113-01 L AR B 47.4% 97.0% 49.6 No 0.4 97.0% 53.3 No 48.4% 97.0% 48.6 No Y MISS
% of Premature Disconnects - CHCIFDT - LNP With LOaD Lines - CHC 114-01 H H AR B 0.0% 2.0% 000 Yes 0.0% 2.0% 0.00 Yes 0.0% 2.0% 000 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Looo Lines - FDT 114-02 H H AR B 0.0% 2.0% 0.00 Base<10 nla 2.0% nla nla 2.0% nla N
CHCIFDT LNP with Lao Provisionin Interval - Coor. Hot Cuts <10 Lines 114.1-01 AR B 100.0% :;:;::;:;:: ::: nla 100.0% nla 100.0% :::::::;.' nla Y
CHCIFDT LNP with Loa Provisionin Interval - Coor. Hot Cuts 10-24 Lines 114.1-02 AR B 100.0% nla nla nla 100.0% :::;:;:;:;:::;: nla Y
CHCIFDT LNP with Loa Provisionin Interval - Frame Due Time <10 Lines 114.1-03 AR B 100.0% nla nla

.....
nla nla nla Y

CHCIFDT LNP with Loa Provisionin Interval - Frame Due Time 10-24 Lines 114.1-04 AR B nla nla nla nla nla nla Y
% ProvisioninQ Trouble ReDorts PTR -CHC 115-01 AR 2.0% nla 0.0% nla 0.0% «:::;:;:::;: nla
% Provisionin Trouble Reoorts PTR -FDT 115-02 AR 0.0% nla nla nla nla «;:;:;:: nla
Mean Time to Restore - PTR - CHC 115.1-01 AR 8185 nla nla nla nla ;:;:;::., nla
Mean Time to Restore - PTR - FDT 115.1-02 AR nla nla nla nla nla nla
% NXXs LoadedfTested Prior to LERG 117-01 H H AR P 80.0% 100 0% 325 Base<10 30.8% 100.0% 2.43 No 91.3% 93.1% 028 Yes
AVQ. Delav Davs for NXX Loadina and Testing 118-01 L AR P 8.0 nla nla 5.0 nla nla 22.0 9.6 336 Base<10 -
% of Re uests Processed within 30 Business Davs 120-01 AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Quotes Provided for Authorized BFRs Within 10 Business Davs 121-01 H H AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla
% of Quotes Provided for Authorized BFRs Within 30 Business Davs 121-02 H H AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla
% of Quotes Provided for Authorized BFRs Within 90 Business Days 121-03 H H AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla
% of Timel and Comoliant Chanae Mana ement Notices 123-01 CO 100.0% nla 100.0% :;::::>. nla 0.0% nla
Timelv Resolution of" Micant Software FaHures Related with Releases 124-01 H H CO B nla nla nla nla nla nla Y
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Version 1.7

Oescription

Total # Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)
Critical Z Value

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - All Measures

Tolal # Tier 2 Submeasures
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - TIer 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - TIer 3 Measures (FCC 20)

I PM Iner llTier 21 Tier3IAreal PIB

Jun-01

ISwaTI 93%

CLEC BenchmarK Result

812
232
580
1.68

215
17

92.7%

338
135
203

127
8

94.1%

422
157
265

147
10

93.6%

368
114
254

108
6

~.70/0

Jul-01

fSWEiTt I %Yes- I 91%

CLEC IBenchmarK

812
238
574
1.68

217
21

91.2%
Iiiiiii.--

338
145
193

133
12

91.7%------
422
165
257

152
13

92.1%-
368
122
246

112
10

91.8%
~

Aug:01

I sINS!' 92%

CLEC BenchmarK Result Iz

812
235
577
1.68

216
19

91.9%

338
141
197

133
8

94.3%

422
161
261m
~

368
115
253

107
8

93.0%-

Overall
Result

94%

215
13

94.3%--
131

5

96.3%-
151

6

96.2%-
109

6

t4.8%
~

Notes:
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest pcssible critical Z value on the table. Remedy payment calculations may use a slightly higher Critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules. some measures no longer use the Critical Z allowance to determine compliance. The column headed "z" shows "Y" ~ the critical Z is allowed and "N" ~ it is not allowed.

Measures marked "N" for "citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit,2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6c, 6c.l, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.


